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Hikvision DS-7732NI-I4/16P

Hikvision DS-7732NI-I4/16P 32-Channel Network Video
Recorder Instruction Manual

Model: DS-7732NI-I4/16P

1. INTRODUCTION

This manual provides detailed instructions for the installation, configuration, operation, and maintenance of
the Hikvision DS-7732NI-I4/16P 32-Channel Network Video Recorder (NVR). Please read this manual
thoroughly before using the product to ensure correct and safe operation. Keep this manual for future
reference.
The Hikvision DS-7732NI-I4/16P is a high-performance NVR designed for professional surveillance
systems, supporting up to 32 IP camera inputs and offering HDMI and VGA video outputs for local
monitoring.

2. SAFETY INFORMATION

Important Safety Instructions:

Read these instructions carefully.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with a dry cloth.

Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience
receptacles, and the point where they exit from the apparatus.

Only use attachments/accessories specified by the manufacturer.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been
damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or
objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not
operate normally, or has been dropped.
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3. PACKAGE CONTENTS

Verify that all items are present and in good condition upon unpacking. If any item is missing or damaged,
contact your supplier.

Hikvision DS-7732NI-I4/16P NVR Unit

Power Adapter/Cable

USB Mouse

Screws for HDD Installation

SATA Cables (for HDD connection)

Quick Start Guide

Resource CD (may contain full manual and software)

Note: Actual contents may vary slightly depending on the region and supplier.

4. PRODUCT OVERVIEW

The DS-7732NI-I4/16P NVR features a robust design for reliable performance in surveillance applications.
It supports up to 32 IP cameras and offers various input/output interfaces.

4.1 Front Panel
The front panel typically includes status indicators and a USB port for mouse or USB drive connection.

Figure 4.1: Front view of the Hikvision DS-7732NI-I4/16P NVR, showing the power indicator and USB port.

4.2 Rear Panel Interfaces
The rear panel provides all necessary connection ports for power, network, video output, and audio.

Power Input: Connect the provided power adapter.

LAN Ports: Ethernet ports for network connection and PoE (Power over Ethernet) for IP cameras (if



applicable to model variant).

HDMI Output: Connect to an HDMI-compatible monitor or TV for high-definition video output.

VGA Output: Connect to a VGA-compatible monitor.

USB Ports: For connecting a mouse, external storage, or other USB devices.

Audio In/Out: For connecting external audio devices.

Alarm In/Out: For connecting external alarm devices.

5. SETUP

5.1 Hardware Installation

1. Hard Drive Installation (Optional):

If a hard drive is not pre-installed, open the NVR casing, connect the SATA data and power cables to
the HDD, and secure the HDD with the provided screws. Close the casing.

2. Connect IP Cameras:

Connect your IP cameras to the NVR's LAN ports (if PoE) or to your network switch. Ensure cameras
are powered on and accessible on the network.

3. Connect Monitor:

Connect a monitor to the NVR's HDMI or VGA output port using an appropriate cable.

4. Connect Mouse:

Connect the USB mouse to a USB port on the NVR.

5. Connect to Network:

Connect the NVR's network port to your router or network switch using an Ethernet cable.

6. Power On:

Connect the power adapter to the NVR and then to a power outlet. The NVR will power on
automatically.

5.2 Initial Configuration
Upon first boot, the NVR will guide you through an initial setup wizard.

1. Set Password:

Create a strong password for the admin user. This is crucial for security.

2. Network Settings:

Configure network settings (DHCP or Static IP). Ensure the NVR is on the same network as your IP
cameras.

3. Hard Drive Initialization:

If a new HDD is installed, the system will prompt you to initialize or format it. Follow the on-screen
instructions.

4. Add IP Cameras:

The NVR will scan for available IP cameras on the network. Select and add your cameras, providing
their credentials if required.

5. Date and Time:

Set the correct date, time, and time zone for accurate recording timestamps.

6. OPERATING



6.1 Live View
After setup, the NVR will display the live video feeds from connected cameras on the monitor. You can
switch between single-camera view and multi-camera grid views.

6.2 Recording Configuration
Access the recording schedule settings via the main menu. You can configure different recording modes:

Continuous Recording: Records 24/7.

Motion Detection Recording: Records only when motion is detected by the camera.

Scheduled Recording: Records during specific time periods.

Alarm Recording: Records when an external alarm input is triggered.

6.3 Video Playback
To review recorded footage:

1. From the main menu, select "Playback".

2. Choose the camera(s) and the date/time range you wish to review.

3. Use the timeline to navigate through recorded events.

4. Playback controls (play, pause, fast forward, rewind) are available.

6.4 Remote Access
The NVR can be accessed remotely via a web browser or a dedicated mobile application (e.g., Hik-
Connect). Ensure the NVR has internet access and port forwarding is configured on your router if
necessary. Refer to the full user manual for detailed remote access setup instructions.

7. MAINTENANCE

7.1 Firmware Updates
Regularly check the Hikvision official website for the latest firmware updates. Firmware updates can
improve performance, add new features, and address security vulnerabilities. Follow the provided
instructions carefully when performing an update to avoid damaging the device.

7.2 Hard Drive Management
Hard drives are critical for storing video footage. Periodically check the HDD status in the NVR's menu. If a
hard drive fails, replace it promptly. Ensure proper shutdown procedures are followed before replacing any
internal components.

Formatting: Hard drives may need to be formatted periodically or upon replacement.

S.M.A.R.T. Status: Monitor the Self-Monitoring, Analysis and Reporting Technology (S.M.A.R.T.)
status of your HDDs for early detection of potential failures.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your NVR.

Problem Possible Cause Solution



No video
output on
monitor.

Loose cable connection, incorrect
input source on monitor, NVR not
powered on.

Check HDMI/VGA cable connections. Ensure
monitor is set to correct input. Verify NVR power.

Cannot
find IP
cameras.

Network issue, camera not powered,
incorrect camera credentials, camera
on different subnet.

Verify network connectivity. Ensure cameras are
powered and configured correctly. Check camera
IP addresses.

No
recording.

Hard drive not initialized/formatted,
recording schedule not set, HDD
failure.

Initialize/format HDD. Configure recording
schedule. Check HDD status.

Remote
access
not
working.

No internet connection, incorrect
network settings, port forwarding
issues, firewall blocking.

Verify NVR internet connection. Check network
settings and port forwarding on router. Disable
firewall temporarily for testing.

Problem Possible Cause Solution

For more complex issues, consult the full user manual or contact Hikvision technical support.

9. SPECIFICATIONS

Feature Detail

Model Number DS-7732NI-I4/16P

Product Type Digital Video Recorder (NVR)

Brand Hikvision

Number of Channels 32

Connectivity Technology HDMI, VGA

Compatible Devices Camera, Television

Package Dimensions 20 x 19.9 x 7 inches (50.8 x 50.5 x 17.78 cm)

Item Weight 15 pounds (6.827 kg)

Manufacturer HIKVISION

Country Of Origin China

Date First Available May 20, 2017

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Hikvision website. Technical support can be obtained through your authorized Hikvision dealer or by
contacting Hikvision customer service directly. Please have your product model number and serial number
ready when seeking support.
Online Resources:



Official Hikvision Website: www.hikvision.com

Support Portal: Consult the Hikvision support portal for FAQs, downloads, and further documentation.

https://www.hikvision.com
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