
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Lenovo /

›  Lenovo ThinkPad X270 Laptop User Manual

Lenovo 20HN004VUS

Lenovo ThinkPad X270 Laptop User Manual
Model: 20HN004VUS

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Lenovo
ThinkPad X270 laptop. Please read this manual thoroughly before using your device to ensure proper function and
longevity.
The Lenovo ThinkPad X270 is designed for portability and performance, featuring a 7th Generation Intel Core i5-7200U
Dual Core Processor, 8GB DDR4 RAM, and a 180GB Solid State Drive. It operates on Windows 10 Pro.

SETUP

Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed in the "What's in the Box" section are
present and undamaged.

ThinkPad X270 Laptop

AC Adapter

Connecting the Power Adapter

Connect the AC adapter to the power connector on your laptop and then plug the power cord into a wall outlet. It is
recommended to fully charge the battery before initial use.
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Image: The Lenovo ThinkPad X270 laptop, shown open with its screen displaying an email application. This image
illustrates the general appearance of the laptop.

First Power On

Press the power button to turn on the laptop. Follow the on-screen instructions to complete the initial setup of Windows 10
Pro, including language selection, network connection, and user account creation.

OPERATING INSTRUCTIONS

Using the Keyboard and TrackPoint

The ThinkPad X270 features a full-sized keyboard and the iconic TrackPoint pointing device. The TrackPoint allows for
precise cursor control without moving your hands from the keyboard.

TrackPoint: Use the red cap in the center of the keyboard to move the cursor.

TrackPoint Buttons: The three buttons below the spacebar function as left-click, scroll, and right-click for the
TrackPoint.

Connecting External Devices

The laptop includes various ports for connecting peripherals:

USB 3.0 Ports: 3 ports for high-speed data transfer.

USB 2.0 Ports: 1 port for standard USB devices.

Wireless Connectivity: Bluetooth for connecting wireless accessories.



Battery Management

The ThinkPad X270 is equipped with a Lithium Ion battery. To optimize battery life:

Adjust screen brightness.

Close unused applications.

Utilize power-saving modes in Windows 10 Pro.

MAINTENANCE

Cleaning the Laptop

To clean the exterior of your laptop, use a soft, lint-free cloth lightly dampened with water or a mild, non-abrasive cleaner.
Avoid spraying liquids directly onto the laptop.

Screen: Use a microfiber cloth specifically designed for electronics screens.

Keyboard: Use compressed air to remove dust and debris from between keys.

Software Updates

Regularly update your operating system and drivers to ensure optimal performance and security. Windows 10 Pro
automatically checks for updates, but you can manually check via the Settings menu.

TROUBLESHOOTING

Common Issues and Solutions

Laptop does not power on:

Ensure the AC adapter is securely connected and the power outlet is functional.

Try a different power outlet.

If the battery is completely drained, allow it to charge for a few minutes before attempting to power on.

Screen is blank or black:

Check if the laptop is powered on.

Connect an external monitor to verify if the issue is with the laptop's display.

Adjust screen brightness settings.

Slow performance:

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup. For SSDs, ensure TRIM is enabled (usually automatic).

Scan for malware or viruses.

SPECIFICATIONS

Feature Detail

Model Name 20HN004VUS

Processor 7th Generation Intel Core i5-7200U Dual Core (2.5 GHz)



RAM 8 GB DDR4

Storage 180 GB Solid State Drive (SSD)

Operating System Windows 10 Pro

Screen Size 14 Inches (1366 x 768 pixels)

Graphics Intel HD 620 Graphics (Integrated)

Wireless Type Bluetooth

USB Ports 3x USB 3.0, 1x USB 2.0

Battery 1 Lithium Ion battery (included)

Dimensions (LxWxH) 12 x 8.2 x 0.8 inches

Item Weight 3.57 pounds

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Lenovo support website or the
documentation included with your purchase. You can typically find support resources by visiting support.lenovo.com and
searching for your model (ThinkPad X270, model 20HN004VUS).

© 2024 Lenovo. All rights reserved.
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