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Hozelock 2487R9012

Hozelock 2487R9012 Hose Reel with 30m Hose Instruction
Manual

1. PropucT OVERVIEW

The Hozelock 2487R9012 is a robust and versatile hose reel system designed for efficient garden watering.
This unit includes a durable plastic cart, a 30-meter reinforced hose, and essential watering accessories,
providing a complete solution for managing your garden hose. Its design prioritizes ease of use and storage
for outdoor applications.

This image shows the Hozelock 2487R9012 hose reel, featuring a grey and yellow plastic cart with two wheels and a handle,
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holding a coiled 30-meter green hose. The reel is designed for easy transport and storage of the garden hose.

2. SAFETY INFORMATION

Always ensure the hose reel is placed on a stable, level surface to prevent tipping.
Do not leave water running unattended, as this can lead to flooding or excessive water pressure.
Avoid pulling the hose sharply around sharp corners or abrasive surfaces to prevent damage.

Disconnect the hose from the tap and drain water from the system before storing, especially in freezing
conditions.

Keep out of reach of children when not in use.

3. PackaGe CONTENTS

Verify that all components are present before beginning assembly:

o Plastic hose reel cart (requires assembly)

o 30-meter reinforced hose (15mm diameter)

o 1 x Spray nozzle

o 2 x Hose end connectors

1 x Aqua stop connector

o 1 x Threaded tap connector (suitable for 20/27mm and 15/21mm diameter taps)

4. AssemBLy INSTRUCTIONS

The Hozelock 2487R9012 hose reel requires assembly. Follow these steps carefully:

1.

Attach the Wheels: Securely fasten the two wheels to the main cart frame using the provided axles and
caps. Ensure they rotate freely.

Assemble the Handle: Connect the handle sections to the cart frame. Ensure all locking mechanisms or
screws are tightened to provide a stable grip.

Mount the Hose Reel Drum: Insert the hose reel drum into the cart frame, ensuring it can rotate smoothly.
Connect any internal hose sections if required by the design.

. Connect the Leader Hose: Attach the short leader hose (if separate) from the reel drum to the tap

connector.

Wind the Main Hose: Begin winding the 30-meter hose onto the reel drum. Ensure it is wound evenly and
without kinks.

Attach Hose End Connectors: Secure one hose end connector to the free end of the 30-meter hose.
Attach the spray nozzle to this connector.

. Attach Tap Connector: Connect the threaded tap connector to your outdoor tap. Use the appropriate size

for your tap.

Note: Refer to any diagrams included in the physical packaging for visual guidance during assembly.

5. OPERATING INSTRUCTIONS

1.

Connect to Water Supply: Attach the tap connector to your outdoor tap.



2. Unwind the Hose: Pull the desired length of hose from the reel. Ensure the hose unwinds smoothly and
does not kink.

3. Turn on Water: Slowly turn on the water supply at the tap.
4. Adjust Spray Nozzle: Use the spray nozzle to select the desired spray pattern for your watering needs.

5. Rewind the Hose: After use, turn off the water supply. Disconnect the nozzle and drain any remaining
water from the hose. Use the winding handle to neatly coil the hose back onto the reel.

6. Storage: Store the hose reel in a cool, dry place, especially during winter months, to protect it from frost
damage.

6. MAINTENANCE

o Cleaning: Periodically clean the hose and reel with mild soap and water to remove dirt and debris.

+ Hose Inspection: Regularly inspect the hose for any signs of wear, cracks, or leaks. Replace damaged
sections or the entire hose if necessary.

o Connector Check: Ensure all connectors are securely fastened and free from leaks. Replace washers or
connectors if they show signs of wear.

« Winterization: Before the first frost, disconnect the hose reel from the water supply, drain all water from the
hose and reel, and store it indoors to prevent freezing and damage.

7. TROUBLESHOOTING

o Low Water Pressure: Check if the tap is fully open. Inspect the hose for kinks or blockages. Ensure all
connectors are tight.

o Leaks from Connectors: Tighten all connections. Check the rubber washers inside the connectors and
replace them if they are worn or missing.

+ Hose Kinking: Unwind the hose completely and lay it straight before use. When rewinding, guide the hose
evenly onto the reel.

« Difficulty Winding: Ensure the hose is not tangled or obstructed. Check the reel mechanism for any
debris.

8. SPECIFICATIONS



Model Number 2487R9012

Dimensions (L x W x H) 40 x30x39cm

Weight 6.9 Kilograms

Hose Length 30 meters

Hose Diameter 15 mm

Material Plastic (Cart and Handle)

Color Grey and Yellow

Assembly Required Yes

Recommended Use Outdoor

Special Features Compact, Durable, High performance, Robust, Resistant, Heavy-duty use

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Hozelock website. Keep your proof of purchase for any warranty claims.

If you encounter issues not covered in this manual, please contact Hozelock customer service for assistance.
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