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Digipartspower AC DC Adapter

Digipartspower AC DC Adapter for Mediasonic ProBox HUR2-
SU3 Instruction Manual

Model: AC DC Adapter for Mediasonic ProBox HUR2-SU3

INTRODUCTION

This manual provides instructions for the safe and effective use of your Digipartspower AC DC Adapter, designed specifically for
the Mediasonic ProBox HUR2-SU3 2 Bay External Hard Drive HDD HD Docking Station. This adapter ensures reliable power
delivery to your device.

SAFETY INFORMATION

Please read and understand all safety instructions before using this product. Failure to follow these instructions may result in
electric shock, fire, or damage to the product or connected devices.

Compatibility: Ensure the DC output voltage and tip size of this AC adapter match the requirements of your Mediasonic
ProBox HUR2-SU3 before connecting. Incorrect specifications can damage your device.

Ventilation: When using the adapter for extended periods, ensure it is placed in a well-ventilated area with adequate
humidity. Avoid covering the adapter or placing it on heat-sensitive surfaces.

Protection Features: This adapter is equipped with Over Voltage Output Protection (OVP), Over Current Output Protection
(OCP), and Short Circuit Output Protection (SCP) to safeguard your devices.

Abnormal Conditions: If you observe any abnormal conditions during use, such as excessive heat, smoke, or unusual
odors, immediately disconnect the adapter from the power source and contact customer service.

Indoor Use Only: This adapter is designed for indoor use only. Do not expose it to water, rain, or excessive moisture.

PRODUCT OVERVIEW

The Digipartspower AC DC Adapter provides the necessary power for your Mediasonic ProBox HUR2-SU3. It consists of a power
brick, an AC input cable (to wall outlet), and a DC output cable with a connector for your device.
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Figure 1: Digipartspower AC DC Adapter. This image shows the main power brick with both the AC input cable (for wall connection) and
the DC output cable (for device connection) attached.

Figure 2: Top-down view of the Digipartspower AC DC Adapter. This perspective highlights the compact design of the power brick and the
cable management strap on the DC output cable.

SETUP INSTRUCTIONS

1. Verify Compatibility: Before connecting, confirm that the voltage and connector type of this adapter match the power
requirements of your Mediasonic ProBox HUR2-SU3. This information is usually found on the device itself or in its original
manual.

2. Connect to Device: Insert the DC output connector of the adapter firmly into the power input port of your Mediasonic
ProBox HUR2-SU3 docking station.

3. Connect to Power Outlet: Plug the AC input cable of the adapter into a standard wall power outlet.

4. Power On: Once both connections are secure, you can power on your Mediasonic ProBox HUR2-SU3 docking station



according to its own operating instructions.

OPERATING INSTRUCTIONS

Once properly connected, the adapter will supply continuous power to your Mediasonic ProBox HUR2-SU3. No further action is
required for the adapter itself during operation.

Ensure the adapter is always connected to a stable power source.

Avoid disconnecting the adapter from the wall outlet or the device while the Mediasonic ProBox HUR2-SU3 is actively in
use, especially during data transfer, to prevent data loss or corruption.

MAINTENANCE

Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to wipe the surface. Do not
use liquid cleaners or sprays.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme temperatures.
Avoid tightly coiling the cables to prevent damage.

Inspection: Periodically inspect the adapter and cables for any signs of damage, such as frayed wires, cracked casing, or
bent pins. If damage is found, discontinue use immediately and replace the adapter.

TROUBLESHOOTING

If your Mediasonic ProBox HUR2-SU3 is not receiving power, perform the following checks:

1. Check Connections: Ensure both the DC output connector is fully inserted into the docking station and the AC input cable
is securely plugged into a working wall outlet.

2. Test Outlet: Plug another device into the wall outlet to confirm it is supplying power.

3. Inspect Adapter: Visually inspect the adapter and cables for any visible damage. If any damage is present, the adapter
may need replacement.

4. Verify Compatibility: Double-check that the adapter's output specifications (voltage, amperage, tip size) match the
requirements of your Mediasonic ProBox HUR2-SU3.

If the issue persists after these steps, please contact customer support.

SPECIFICATIONS

Brand Digipartspower

Model (for) Mediasonic ProBox HUR2-SU3

Connector Gender Male-to-Male

ASIN B072K1MYVF

GTIN/UPC 753038270753

Certifications CE / FCC / RoHS certified

Protection Features OVP, OCP, SCP

WARRANTY AND SUPPORT



Digipartspower offers the following warranty and support for this product:

Money Back Guarantee: 30 Days from purchase date.

Free Exchange: 60 Days with paid return label.

Worry-Free Warranty: 360 Days for any concerns.

Customer Service: For any questions, concerns, or abnormal conditions, please contact Digipartspower customer service. You
can reach us directly from your Amazon account:

1. Locate your order in "Your Account".

2. Click the "Problem with this order?" button.

3. Select the "Contact Seller" button to send an e-mail message.

We aim to resolve any issues within 24 hours.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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