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1. INTRODUCTION

The Microsoft Arc Mouse is a sleek, ergonomic, ultra-slim, and lightweight Bluetooth mouse designed for
seamless use with Windows and Mac computers. Its unique design allows it to snap flat for easy
portability, making it an ideal companion for laptops and desktops.

Key Features:

Ultra slim and lightweight design for maximum portability.

Snaps flat for easy storage in a pocket or bag.

Innovative full scroll plane for vertical and horizontal scrolling.

Long-lasting battery life of up to 6 months.
Wide compatibility with Microsoft Windows 10/ 8.1 / 8 and Bluetooth 4.0 enabled devices.

2. WHAT's IN THE Box

o Microsoft Arc Mouse
o 2 AAA alkaline batteries

3. SETUP

3.1. Battery Installation
The Microsoft Arc Mouse requires two AAA alkaline batteries. To install them:
1. Gently bend the mouse flat to reveal the battery compartment on the underside.

2. Open the battery compartment cover.

3. Insert the two AAA batteries, ensuring correct polarity (+/-).
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4. Close the battery compartment cover securely.

The mouse comes with batteries included.

Image: Underside of the Microsoft Arc Mouse with the battery compartment visible. The compartment is designed for
easy access to replace the two AAA batteries.

3.2. Pairing with Your Device
The Microsoft Arc Mouse connects via Bluetooth. Follow these steps to pair it:

1. Bend the mouse into its curved, arced position. You will hear a click, and a blue light will illuminate
on the underside, indicating it's powered on and in pairing mode.

2. On your computer or device, navigate to the Bluetooth settings.
3. Select "Add Bluetooth or other device" and choose "Bluetooth™.

4. Look for "Arc Bluetooth Mouse" in the list of available devices and select it to complete the pairing
process.

Image: The Microsoft Arc Mouse in its active, arced position, ready for use. This curved shape is what activates the
mouse and makes it comfortable to hold.

3.3. Setup and Pairing Demonstration Videos

Your browser does not support the video tag.

Video: A detailed overview of the Microsoft Arc Mouse, demonstrating its unique bending activation, battery
installation, and general features. This video provides essential information before purchasing or setting up the mouse.

Your browser does not support the video tag.

Video: This video provides an honest review of the Microsoft Arc Mouse, highlighting its distinctive arc design and how
it activates. It showcases the mouse's flexibility and ease of use, making it clear how the unique shape contributes to
its functionality.

4. OPERATING THE MousE

The Microsoft Arc Mouse features an innovative full scroll plane that allows for intuitive navigation.

« Left and Right Click: The front surface of the mouse functions as both left and right click buttons.



Simply press down on the left or right side to perform the respective click action.

¢ Scrolling: Use your finger to scroll vertically or horizontally on the touch-sensitive surface of the
mouse. The scroll plane provides smooth and precise control.

Image: Top view of the Microsoft Arc Mouse, showcasing its sleek design and the touch-sensitive scroll plane. This is
the primary interface for interacting with the mouse's functions.

4.1. Compatibility
The Microsoft Arc Mouse is compatible with the following operating systems:

o Microsoft Windows 11 Home/Pro/10/8.1/8
e Mac OS X 10.7 and above
¢ Android 3.2 and above

Your PC must be Bluetooth 4.0 enabled and meet the specified hard disk space requirements for software downloads.

Image: A detailed compatibility table showing various Windows, Mac OS X, Android, and iOS versions and their
compatibility status (Compatible, Not Compatible, Limited Functionality) with the Microsoft Arc Mouse.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Microsoft Arc Mouse, follow these simple
maintenance tips:

o Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to
wipe down the mouse surface. Avoid abrasive cleaners or excessive moisture.

o Storage: When not in use, flatten the mouse to turn it off and conserve battery life. Store itin a
clean, dry place away from extreme temperatures.

« Battery Replacement: Replace batteries when the low battery indicator appears or when
performance degrades. Refer to section 3.1 for battery installation instructions.

6. TROUBLESHOOTING

If you encounter issues with your Microsoft Arc Mouse, try the following solutions:



+ Mouse Not Connecting:

o Ensure the mouse is properly arced to turn it on (blue light should be visible).
o Check if Bluetooth is enabled on your computer/device.
o Try re-pairing the mouse by removing it from your device's Bluetooth list and adding it again.

o Ensure your device is within the wireless range (32.8 feet in open area, 16.4 feet in office
environment).

o Lagging or Unresponsive:

o Replace the batteries if they are low.

o Ensure there are no obstructions or strong interference sources between the mouse and
your device.

o Try using the mouse on a different surface.
o Scrolling Issues:

o Ensure your finger is making proper contact with the scroll plane.

o Check your device's mouse settings for scroll speed adjustments.

7. SPECIFICATIONS

Feature Detail

Brand Microsoft

Model Number ELG-00001

Color Black

Connectivity Technology Bluetooth

Wireless Frequency 2.4 GHz frequency range

i 32.8 feet (10 meters) in open area, and 16.4 feet (5 meters) in office
Wireless Range .
environment

Movement Detection

Technology Optical

Special Feature Wireless, Lightweight

Dimensions (LxWxH) 5.18 x 2.17 x 0.56 inches

Item Weight 2.9 ounces (including batteries)
Battery Type 2 AAA alkaline batteries (included)
Average Battery Life Up to 6 months

Hardware Platform Laptop

Operating System

= Windows 10 /8.1 /8, Mac OS X 10.7+, Android 3.2+
Compatibility



8. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Microsoft support
website or the user guide PDF provided with your product.
You can access the official User Guide (PDF) here.

© 2025 Microsoft. All rights reserved.
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