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Product Overview

Figure 1: The Pro Series WiFi Module, a black rectangular device with labels for 'WiFi Module', 'Model No. PS-WiFi', 'Reset button',
'Module Status LED (green)', 'Connection Error LED (red)', 'N.C., N.O., COM terminals', 'Data port', '12V/6V DC Battery input', '5V

DC Power input', and 'Status LEDs' descriptions.

The PHCC Pro Series WiFi Module is designed as an upgrade option for sump pump level switches, enabling
remote monitoring and notification capabilities. This module allows homeowners to receive critical alerts via email or
text message directly to their smartphone, tablet, or computer, ensuring timely awareness of any issues or
recommended maintenance for their sump pump or battery backup system. It integrates seamlessly with compatible
Pro Series systems to provide peace of mind through continuous communication.
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Sends emails or text notifications and status alerts to your phone, tablet or computer.

No monthly fees for monitoring services.

Simple and straightforward setup process.

Compatibility

The Pro Series WiFi Module is compatible with the following Pro Series systems:

DFC2

VSC2

PHCC-1730

PHCC-2400

Installation and Setup

1. Connect Data Cable: Plug the USB data cable into the data port on the WiFi module. Then, connect the other
end of the USB cable into the USB port located on the back of your compatible Pro Series controller.

2. Apply Power: Plug in the power cord to the WiFi module. Ensure the module receives stable power.

3. WiFi Setup: Follow the provided WiFi setup instructions to connect the module to your home WiFi network.
This typically involves accessing a setup interface via a web browser or a dedicated application.

4. Register Your Unit: Register your WiFi module and create a free account as prompted during the setup
process. This account is essential for managing notifications and settings.

5. Configure Notifications: Within your account settings, enter the email addresses where you wish to receive
notifications. For text messages, most cellular companies support email-to-text gateways. For example:

For AT&T: [10-digit phone number]@txt.att.net (e.g., 5551234567@txt.att.net)

For Verizon: [10-digit phone number]@vtext.com (e.g., 5551234567@vtext.com)

Consult your cellular provider for their specific email-to-text format if not listed.

You can typically add multiple email addresses for notifications.

Ensure your WiFi network provides a strong and stable signal to the module for optimal performance.

Operation and Status Indicators

The WiFi module features several LED indicators to provide real-time status information:

Module Status LED (Green): Indicates the operational status of the module.

Connection Error LED (Red): Indicates issues with network connectivity.

Detailed interpretation of Status LEDs:

Alternating RED/GRN: Module is ready for setup.

Solid GRN: Module is operating normally.

Blinking GRN: Check battery pack (if applicable to connected system).

Solid RED: Check router connection.

Blinking RED: Communication error.

Maintenance



The Pro Series WiFi Module requires minimal maintenance. It is recommended to:

Keep the module and its connections clean and free from dust or debris.

Periodically check all cable connections to ensure they are secure.

Ensure your home WiFi network remains stable and accessible to the module.

Troubleshooting

If you encounter issues with your WiFi module, consider the following troubleshooting steps:

Connectivity Issues:

Weak WiFi Signal: The module's WiFi receiver may be sensitive to signal strength. Ensure the module is within
good range of your WiFi router or consider using a WiFi extender or access point to boost the signal in the
module's location.

Router Compatibility: Some users have reported connectivity challenges with specific router brands, including
Netgear Nighthawk, Arris, Sagemcom, and Eero. If you use one of these, an extender or a separate access
point might be necessary to maintain a stable connection.

Frequent Disconnects: If the module frequently loses connection, try unplugging its power, waiting a few
seconds, and then plugging it back in to restart the system. Re-check your WiFi signal strength and router
settings.

Setup Difficulties:

If you experience issues setting up the module via a smartphone (e.g., iPhone), try using a different device like a
tablet (e.g., iPad) or a computer for the initial setup.

No Notifications:

Verify that the email addresses entered for notifications are correct and that email-to-text formats are accurate
for your cellular provider.

Check your email spam or junk folders.

Ensure the module has an active and stable internet connection (check the Connection Error LED).

Limited Status Information:

The module primarily sends alerts for critical events. It may not provide detailed historical data on sump pump
run times or comprehensive battery status beyond basic alerts.

For persistent issues, refer to the support contact information provided in this manual.

Technical Specifications

Manufacturer Glentronics, Inc.

Part Number PS-WiFi

Item Weight 16 ounces

Package Dimensions 8.5 x 7 x 2.5 inches

Color Black

Item Package Quantity 1



Display Style LED

Batteries Included? No

Batteries Required? No

UPC 717301122965

Support and Warranty

For technical support or warranty inquiries regarding your Pro Series WiFi Module, please contact Glentronics, Inc.
directly.
Glentronics, Inc.
Phone: 800.991.0466
Specific warranty terms and conditions are provided with your product documentation at the time of purchase.
Please retain your proof of purchase for warranty claims.

© 2023 Pro Series. All rights reserved.
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Glentronics PS-WiFi2 Module: Quick Start & Installation Guide 
This guide provides quick setup and installation instructions for the Glentronics PS-
WiFi2 Module, enabling remote monitoring of sump pump systems via Wi-Fi. It covers
initial setup, Wi-Fi connection, app registration, installation details, and warranty
information.
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DFC2 manual 02 08 18 web PHCC Pro Series Deluxe Float Switch Controller InstructionThe dual float
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which activate the phcc pro series df718af5d88aedea7425996719475fd1powerequipmentdirect manuals
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JGBNeZyeF dOP8RwPUrg ||| 

PHCC Pro Series Installation Deluxe Float Switch Controller Instruction Manual Safety
Warnings ... are currently two PHCC Pro Series modules that can be connected:
PHCC Pro Series WiFi Module Model PS-WiFi Sends emails or text notifications and
status alerts to your phone, tablet or computer No...
lang:en score:21 filesize: 280.64 K page_count: 4 document date: 2019-04-12

[pdf] User Manual Instructions Specifications 
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Pro Series C22 Combination Primary and Backup Sump Pump System Instruction
Manual Safety Warnings ... way from home. There are currently two modules that can
be connected: Pro Series WiFi Module Model PS-WiFi Sends emails or text
notifications and status alerts to your phone, tablet or computer No...
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[pdf] User Manual Instructions 
S2 Series manual 02 04 21 Sump Pumps Directe Lower the pump into sump by handle f Connect pipe on

The purpose of this port is to allow communication with Pro Connect pro series
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Sump Pumps Instruction Manual Safety Warnings Models S2033 2050 Important
Safety Instructions ... es and High Water Alarm Connect Modules - WiFi Module
Home Automation Module Requires purchase of PS-WiFi or PS-HZM The Deluxe
Controller is equipped with a USB data port. The purpose of this port ...
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[pdf] User Manual Instructions 
S3 Series manual 11 09 18 Sump Pumps DirectPosition the float switch to a level where bottom of cage is

no lower than 5 above pump To avoid debris pouring into float phcc pro series
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Sump Pumps Instruction Manual Safety Warnings Models S3033, S3050, S3100
Important Safety Instruc ... es and High Water Alarm Connect Modules - WiFi Module
Home Automation Module Requires purchase of PS-WiFi or PS-HZM The Deluxe
Controller is equipped with a USB data port. The purpose of this port ...
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