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VIVO DESK-V000DB

VIVO Black Deluxe Height Adjustable Standing Desk
Converter

Model: DESK-V000DB | Brand: VIVO

INTRODUCTION

The VIVO DESK-V000DB is a deluxe height-adjustable standing desk converter designed to transform your existing
desk into an active workstation. This unit allows you to effortlessly switch between sitting and standing positions
throughout your workday, promoting better posture, reducing muscle tension, and enhancing productivity. Its
spacious surface accommodates single and dual monitor setups, along with a laptop and other essential
accessories.
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Image: The VIVO DESK-V000DB standing desk converter in a typical office setup, featuring two monitors and a keyboard on its
surfaces.

SAFETY INFORMATION

Please read all safety instructions carefully before assembly and use to prevent injury or damage to the product.
Keep this manual for future reference.

Weight Capacity: Do not exceed the maximum weight capacity of 15 kg (33 lbs) for the desktop surface and 2 kg
(4.4 lbs) for the keyboard tray. Overloading can cause instability and damage.

Stable Surface: Always place the desk converter on a flat, stable, and level surface capable of supporting the
combined weight of the converter and your equipment.

Pinch Points: Be aware of pinch points during height adjustment. Keep hands and fingers clear of moving parts
and the scissor lift mechanism.

Clearance: Ensure adequate clearance around the desk converter when adjusting its height to avoid collisions
with other objects or walls.

Children and Pets: Keep children and pets away from the desk converter during operation and adjustment.

PACKAGE CONTENTS



Verify that all components are present and in good condition before beginning assembly. If any parts are missing or
damaged, please contact VIVO customer support.

Main Desk Riser Unit (Pre-assembled)

Removable Keyboard Tray

Hardware for Keyboard Tray Attachment

Instruction Manual

SETUP AND ASSEMBLY

The VIVO DESK-V000DB is designed for minimal assembly, allowing you to set it up quickly and begin using it.

1. Unpack the Unit: Carefully remove all components from the packaging. Retain packaging materials for future
transport or storage if needed.

2. Position the Main Unit: Place the main desk riser unit onto your existing desk or workstation. Ensure it is
centered and stable.

3. Attach the Keyboard Tray: Align the keyboard tray with the designated attachment points on the main unit.
Secure it using the provided hardware. Refer to the included hardware diagram for specific screw types and
locations.

4. Organize Your Workstation: Place your monitors, laptop, keyboard, mouse, and other accessories onto the
desk converter surfaces. Route cables neatly to prevent interference with the lifting mechanism.

Image: A diagram illustrating the dimensions of the desk converter and its weight capacities for both the desktop and keyboard tray.

OPERATING INSTRUCTIONS

The DESK-V000DB features a pneumatic spring lift assist system for smooth height adjustments.

1. Adjusting Height: To raise or lower the desk converter, simultaneously press and hold the two levers located on
either side of the desktop surface.

2. Raising the Desk: While holding the levers, gently lift the desktop surface upwards. The pneumatic springs will
assist in the movement. Release the levers at your desired height to lock the desk in place.

3. Lowering the Desk: While holding the levers, gently push the desktop surface downwards. Apply slight pressure
to overcome the pneumatic spring resistance. Release the levers at your desired height to lock the desk in place.



4. Height Range: The desk converter offers an adjustment range from a minimum height of 15 cm (6 inches) to a
maximum height of 50 cm (19.5 inches) from your existing desk surface.

Image: A side view demonstrating the smooth height adjustment motion of the VIVO desk converter, transitioning from a lower to a
higher position.



Image: The VIVO standing desk converter shown at its maximum extended height, ready for standing use.

MAINTENANCE

Regular maintenance will help ensure the longevity and optimal performance of your desk converter.

Cleaning: Wipe surfaces with a soft, damp cloth. For stubborn marks, use a mild, non-abrasive cleaner. Avoid
harsh chemicals that may damage the finish.

Inspection: Periodically check all screws and connections to ensure they are tight. Re-tighten if necessary.

Moving Parts: Keep the scissor lift mechanism free of dust and debris. Do not lubricate the pneumatic springs
unless specifically instructed by VIVO support.

TROUBLESHOOTING

If you encounter issues with your VIVO DESK-V000DB, refer to the following common problems and solutions.

Problem Possible Cause Solution



Difficulty
lifting/lowering the
desk.

Overload, levers not fully
engaged, or uneven
weight distribution.

Ensure total weight on the desk does not exceed capacity.
Press both levers fully and simultaneously. Distribute weight
evenly on the desktop.

Desk feels unstable
or wobbly.

Not placed on a flat
surface, loose
connections, or uneven
load.

Verify the underlying desk surface is flat and stable. Check
and tighten all assembly screws. Redistribute items on the
desk.

Keyboard tray
screws scratching
the underlying desk.

Exposed screw heads
on the underside of the
keyboard tray.

Consider applying protective pads (not included) over the
screw heads on the underside of the keyboard tray to prevent
surface damage to your main desk.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact VIVO customer support for further
assistance.

SPECIFICATIONS

Feature Detail

Brand VIVO

Model Number DESK-V000DB

Colour Black

Product Dimensions (L x W x H) 90.17 cm x 59.18 cm x 15.24 cm (at lowest height)

Material Plastic (Desktop), Alloy Steel (Base)

Item Weight 22.5 kg

Height Adjustment Range 15 cm to 50 cm (6 inches to 19.5 inches)

Desktop Weight Capacity 15 kg (33 lbs)

Keyboard Tray Weight Capacity 2 kg (4.4 lbs)

Compatible Models Laptops, Monitors

Date First Available June 9, 2017

WARRANTY AND SUPPORT

VIVO stands behind the quality of its products. The DESK-V000DB is backed by a 3-year Manufacturer Warranty.
For technical assistance, troubleshooting, or warranty claims, please contact VIVO customer support:

Phone: 1-309-278-5303 Ext. 1

Online: Visit the official VIVO store on Amazon for more information and support resources: VIVO Store

https://www.amazon.ca/stores/Vivo/page/58315271-1BCD-415E-9D7D-6E416BCAE8A8


No relevant official product videos were found for this model with a 'Seller' creator type.

© 2024 VIVO. All rights reserved.
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