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INTRODUCTION

The Sphero BB-9E is a menacing astromech droid of the First Order, designed for interactive control via a
smart device. This app-enabled droid offers an immersive experience within the Star Wars galaxy, allowing
users to control its movements, engage in holographic simulations with the Droid Trainer, and observe its
interactions with other Sphero Star Wars App-enabled Droids. BB-9E also features signature LED lights in its
dome and can react while viewing films from the Star Wars saga.

WHAT'S INCLUDED

BB-9E App-Enabled Droid

Inductive charging base with USB charging cable

Droid Trainer

Quick Start guide

SETUP GUIDE

1. Charging Your BB-9E Droid

Before first use, ensure your BB-9E Droid is fully charged. Place the BB-9E Droid onto its inductive charging
base. Connect the USB charging cable from the base to a compatible USB power source. The droid's indicator
lights will show charging status. A full charge typically takes approximately 3 hours.
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Image: The BB-9E Droid resting on its inductive charging base, connected via a USB cable for power.

2. Downloading and Connecting the App

To control your BB-9E, you will need to download the Sphero App. Search for "Sphero App" in your device's
app store (iOS or Android). Once installed, open the app and follow the on-screen instructions to connect to
your BB-9E Droid via Bluetooth. Ensure your device's Bluetooth is enabled.

OPERATING YOUR BB-9E DROID

Authentic Movement

Control BB-9E's movements directly from your smart device. The app provides intuitive controls to drive the
droid, allowing it to roll and move authentically, mimicking its on-screen counterpart.

Holographic Simulation with Droid Trainer

Place BB-9E on its Droid Trainer accessory. Use the app to explore the Star Wars galaxy through augmented
reality. The Droid Trainer enhances the interactive experience by projecting holographic simulations.



Image: The BB-9E Droid positioned on its Droid Trainer, ready for holographic simulations.

Droid-to-Droid Experience

If you own other Sphero Star Wars App-enabled Droids, BB-9E can interact with them. Place multiple droids in
proximity and observe their unique responses and communication within the app.

Watch With Me Feature

View films from the Star Wars saga with BB-9E by your side. The droid will react to key moments in the
movies, enhancing your viewing experience with its movements and sounds.

Signature LEDs

BB-9E's dome is equipped with vibrant LED lights that illuminate during operation and interactions, adding to
its authentic appearance.



Image: A person using a tablet to control the Sphero BB-9E Droid, demonstrating app interaction.

MAINTENANCE

Cleaning

To clean your BB-9E, gently wipe the exterior with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials, as these can damage the droid's finish. Ensure no moisture enters the charging port or any seams.

Storage

When not in use, store your BB-9E Droid in a cool, dry place away from direct sunlight and extreme
temperatures. It is recommended to store the droid on its charging base to maintain battery health, or ensure it
has a partial charge if storing for extended periods.

TROUBLESHOOTING

App Connectivity Issues

If you experience difficulty connecting your BB-9E to the app:

Ensure Bluetooth is enabled on your smart device.

Make sure the BB-9E Droid is charged and powered on.

Restart the Sphero App and try connecting again.

If the issue persists, try restarting your smart device.

Verify that you are using the correct and most up-to-date Sphero App. Some older versions of the app
may no longer support the BB-9E Droid.



Charging Problems

If your BB-9E Droid is not charging:

Check that the USB charging cable is securely connected to both the inductive base and the power
source.

Try using a different USB port or power adapter.

Ensure the droid is correctly seated on the inductive charging base.

If the battery does not hold a charge, it may indicate a battery issue.

TECHNICAL SPECIFICATIONS

Feature Detail

Product
Dimensions

1.94 x 1.13 x 1.4 inches

Item Weight 7.9 ounces

Item Model
Number

VD01ROW

Manufacturer Sphero

Recommended
Age

18 - 18 months (Note: Safety information suggests not suitable for children under 8
years)

Batteries 1 Lithium Polymer battery required (included)

SAFETY INFORMATION

Not suitable for children under 8 years. For use under adult supervision.

WARRANTY AND SUPPORT

Specific warranty details are not provided in the product data. For warranty claims, technical support, or further
assistance, please contact the manufacturer, Sphero, directly through their official website or customer service
channels.

OFFICIAL PRODUCT VIDEOS

No official seller videos are available for this product in the provided data.

© 2026 STAR WARS. All rights reserved.
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