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INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Samsung HW-J250 Sound
Bar. Please read this manual thoroughly before using the product and retain it for future reference.
The Samsung HW-J250 is a compact sound bar designed to enhance your audio experience, offering clear sound and
versatile connectivity options including Bluetooth.

WHAT'S IN THE BOX

Upon unboxing your Samsung HW-J250 Sound Bar, please verify that all components are present:

Samsung HW-J250 Sound Bar Unit

Remote Control

Power Cable

Optical Cable

User Manual (this document)

If any items are missing or damaged, please contact Samsung customer support.

PRODUCT OVERVIEW

Familiarize yourself with the key components and features of your sound bar.

Figure 1: Angled top view of the Samsung HW-J250 Sound Bar, showing its sleek black design.
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Figure 2: Front view of the Samsung HW-J250 Sound Bar, highlighting its minimalist design.

Figure 3: Rear view of the Samsung HW-J250 Sound Bar, showing the various input ports for connectivity.

SETUP GUIDE



1. Placement

Place the sound bar on a flat, stable surface directly in front of your television. Ensure there are no obstructions in front of
the sound bar that could block the sound or the remote control signal.

2. Connecting to Power

1. Connect the power cable to the AC IN port on the back of the sound bar.

2. Plug the other end of the power cable into a wall outlet.

3. Audio Connections

The Samsung HW-J250 offers multiple ways to connect to your TV or other audio sources:

Optical Cable Connection (Recommended)

1. Connect one end of the supplied optical cable to the DIGITAL AUDIO IN (OPTICAL) port on the sound bar.

2. Connect the other end of the optical cable to the Optical Digital Audio Out port on your TV.

3. On your TV's audio settings, select "External Speaker" or "Optical" as the audio output.

Bluetooth Connection

1. Turn on the sound bar.

2. Press the Bluetooth PAIR button on the remote control or the Source button on the sound bar until "BT PAIRING"
appears on the display.

3. On your Bluetooth device (e.g., smartphone, tablet, TV), search for available Bluetooth devices and select
"Samsung HW-J250".

4. Once connected, "BT READY" will appear on the sound bar display.

AUX (3.5mm) Connection

1. Connect a 3.5mm audio cable (not supplied) from the AUX IN port on the sound bar to the headphone jack or audio
out port on your TV or device.

2. Press the Source button on the remote control or sound bar until "AUX" appears on the display.

USB Connection

1. Insert a USB storage device containing audio files into the USB port on the sound bar.

2. Press the Source button on the remote control or sound bar until "USB" appears on the display.

3. The sound bar will automatically play compatible audio files.

OPERATING INSTRUCTIONS

Basic Functions

Power On/Off: Press the Power button on the remote control or sound bar.

Volume Control: Use the Volume +/- buttons on the remote control or sound bar.

Source Selection: Press the Source button to cycle through input modes (D.IN, BT, AUX, USB).

Mute: Press the Mute button on the remote control.

Sound Modes

The HW-J250 offers various sound modes to optimize your listening experience:

Standard: Default sound mode.



Cinema: Enhances movie audio for a more immersive experience.

Music: Optimized for music playback.

Clear Voice: Enhances dialogue clarity, useful for TV shows and news.

Sports: Optimized for sports broadcasts.

Night Mode: Reduces dynamic range for late-night listening.

Press the Sound Mode button on the remote control to cycle through these options.

Bluetooth Operation

Once paired, your device will automatically connect to the sound bar when both are powered on and within range. If
connection is lost, try re-pairing or selecting "Samsung HW-J250" from your device's Bluetooth settings.

MAINTENANCE

Proper care and maintenance will ensure the longevity of your sound bar.

Cleaning: Use a soft, dry cloth to clean the surface of the sound bar. Do not use liquid cleaners or abrasive
materials.

Ventilation: Ensure the sound bar's vents are not blocked to prevent overheating.

Storage: If storing the sound bar for an extended period, disconnect it from power and store it in a cool, dry place.

Avoid Moisture: Keep the sound bar away from water and high humidity.

TROUBLESHOOTING

If you encounter issues with your Samsung HW-J250 Sound Bar, refer to the following common problems and solutions:

Problem Possible Cause Solution

No Sound

Power cable not connected.

Incorrect input source selected.

TV audio output settings
incorrect.

Volume is too low or muted.

Ensure power cable is securely connected.

Press the Source button to select the correct input.

Check your TV's audio settings to ensure output is set to
external speakers or optical.

Increase volume and check mute status.

Bluetooth
Disconnection

Device out of range.

Interference.

Previous connection issue.

Move device closer to the sound bar (within 10 meters).

Avoid placing the sound bar near other wireless devices.

Try re-pairing the Bluetooth device.

Remote Control Not
Working

Batteries are dead or inserted
incorrectly.

Obstruction between remote
and sound bar.

Replace batteries and ensure correct polarity.

Remove any objects blocking the remote's line of sight to the
sound bar.

SPECIFICATIONS

Technical specifications for the Samsung HW-J250 Sound Bar:

Model Name: HW J250



Speaker Type: Soundbar

Color: Black

Connectivity Technology: Bluetooth, Optical, AUX, USB

Wireless Communication Technology: Bluetooth

Bluetooth Range: 10 Meters

Audio Output Mode: Stereo, Surround Sound (5.1 channel configuration)

Special Features: Bass Boost, Bluetooth

Power Source: Corded Electric

Item Weight: 6.59 pounds

Package Dimensions: 30.16 x 6.81 x 6.46 inches

Included Components: Soundbar (HW-J250)

UPC: 842916101552

WARRANTY AND SUPPORT

Warranty Information

This product is sold as a Certified Refurbished item. Warranty terms for refurbished products may vary. Please refer to the
specific warranty documentation provided with your purchase or contact the retailer for details regarding your warranty
coverage.

Figure 4: Explanation of the certified refurbished process, ensuring quality for renewed products.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Samsung Customer
Service. Visit the official Samsung support website for the most up-to-date contact information and resources.
No official product videos from the seller were found to be included in this manual.

© 2025 Samsung. All rights reserved.
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