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DYMO LabelWriter Wireless Label Printer LWW
Machine Instruction Manual

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your DYMO LabelWriter
Wireless Label Printer LWW Machine. This direct thermal printer offers cable-free convenience, allowing you to print
labels from Macs, PCs, smartphones, and tablets via Wi-Fi. It is designed for various labeling needs, including
shipping labels, warehouse labels, name badges, and barcodes, without the need for ink or toner.

NOWD ;
S POSTRAGE \ <%

) TRST O\ b

AT A,

S 4

Image 1.1: The DYMO LabelWriter Wireless Label Printer LWW Machine.
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2. PAckAGE CONTENTS

Verify that all items are present in your product package:

o DYMO LabelWriter Wireless Label Printer
o AC Adapter

» USB Cable

Starter Roll of DYMO LabelWriter Labels
Quick Start Guide

Image 2.1: Included components: printer, AC adapter, and USB cable.

3. PRINTER OVERVIEW

Familiarize yourself with the main components of your LabelWriter Wireless printer.

« Power Button: Turns the printer on or off.

o Feed Button: Feeds a single blank label.

o Wi-Fi Indicator: Shows the status of the wireless connection.
o Label Exit Slot: Where printed labels emerge.

o Power Port: Connects the AC adapter.

o USB Port: For direct connection to a computer (optional).



Built-in Wi-Fi for cable-free label printing

Image 3.1: Control panel with power, feed, and Wi-Fi indicator.

4. SETUP

4.1. Connecting Power

1. Connect the AC adapter to the power port on the back of the printer.
2. Plug the other end of the AC adapter into a power outlet.

3. Press the power button to turn on the printer. The power indicator light will illuminate.

4.2. Loading Labels

1. Open the top cover of the printer.
Place the label roll onto the spindle, ensuring the labels feed from underneath the roll.
Insert the label roll and spindle into the label compartment.

Feed the leading edge of the labels into the label exit slot until the printer automatically grips the labels.

o > @D

Close the top cover.



Image 4.1: Loading a label roll into the printer.

4.3. Software Installation
To print labels, you need to install the appropriate software:

o For Mac/PC: Download and install the DYMO Label software from the official DYMO website. This software
allows for label design and printing, including integration with Microsoft Office applications.

o For Smartphones/Tablets: Download the DYMO Connect mobile app from your device's app store (iOS or
Android).



4.4. Wireless (Wi-Fi) Setup
The DYMO LabelWriter Wireless printer connects to your network via Wi-Fi. Follow these steps for initial setup:

1. Ensure your printer is powered on and within range of your Wi-Fi network.
2. On your computer or mobile device, open the DYMO Label software or DYMO Connect app.

3. Follow the on-screen instructions to add a new printer and connect it to your Wi-Fi network. You will need your
network name (SSID) and password.

4. The Wi-Fi indicator light on the printer will change to a solid blue when successfully connected.

Note: If you experience connectivity issues, ensure your printer is not automatically joining another network. For
business environments, ensure the printer's MAC address is whitelisted on your router if MAC filtering is enabled.
Disabling SNMP in Windows TCP/IP port settings for the printer can also resolve offline issues.

Bring label printing to everyone on
a single wireless printer

Image 4.2: Multiple users can share a single wireless printer.

5. OPERATION




5.1. Printing from a Computer (Mac/PC)

1. Open the DYMO Label software.

2. Select your desired label type and design your label using the available tools.
3. Ensure the correct printer is selected in the software.
4,

Click the 'Print' button.

You can also print directly from Microsoft Word, Excel, or Outlook using the DYMO Label software plugins.

Image 5.1: Printing labels in an office environment.

5.2. Printing from a Mobile Device

1. Open the DYMO Connect mobile app on your smartphone or tablet.
2. Select your printer and design your label.

3. Tap the "Print' icon.



Image 5.2: Designing labels using the DYMO Connect mobile app.

6. MAINTENANCE

6.1. Cleaning the Printer
Regular cleaning helps maintain print quality and extends the life of your printer.

o Turn off and unplug the printer before cleaning.
o Use a soft, lint-free cloth to wipe the exterior of the printer.

o To clean the print head, use a DYMO LabelWriter cleaning card or a cotton swab lightly dampened with
isopropy! alcohol. Gently wipe the print head.

o Clean the label path to remove any adhesive residue or dust.

6.2. Replacing Label Rolls

When a label roll is empty, replace it by following the 'Loading Labels' instructions in Section 4.2.



7. TROUBLESHOOTING

If you encounter issues with your DYMO LabelWriter Wireless printer, refer to the following common problems and

solutions:

Problem

Printer not
connecting to
Wi-Fi or
frequently goes
offline.

Labels are
jamming or
feeding

incorrectly.

Poor print
quality (faded,
streaky, or
blank labels).

Software/App
not detecting
printer.

Possible Cause

Incorrect Wi-Fi password, network
interference, printer entering standby,

Solution

Verify Wi-Fi password. Ensure printer is within
range. Check router settings for MAC filtering. In

MAC filtering on router, SNMP enabled  Windows, disable SNMP for the printer's TCP/IP

in Windows port settings.

Labels not loaded correctly, incorrect
label type, adhesive residue on rollers.

Print head is dirty, labels are old or
damaged, incorrect label type.

Printer is off, not connected to Wi-Fi, or
software/app is outdated.

8. SPECIFICATIONS

port. Restart printer and router.

Reload labels according to instructions. Ensure you
are using genuine DYMO LabelWriter labels. Clean

the label path and rollers.

Clean the print head. Replace the label roll with a
new one. Ensure labels are stored properly.

Restart software/app. Update software/app to the

latest version. Try connecting via USB if Wi-Fi fails.

Feature

Model Name

ltem Model Number

Brand

Printing Technology

Connectivity Technology

Maximum Media Size

Maximum Black and White Print Resolution

Max Copy Speed (Black & White)

Compatible Devices

Item Weight

Product Dimensions

Memory Storage Capacity

Specification

LWW Machine

2002150

DYMO

Thermal

Wireless (Wi-Fi), USB
2-5/16" x 4"

203 dpi

51 ppm

Laptops, PC, Smartphones
1.46 pounds

10 x 7.25 x 7 inches (or 5"D x 9.9"W x 4.88"H)

64 MB

Ensure printer is on and Wi-Fi indicator is solid blue.



Feature Specification

Material Type Plastic

9. WARRANTY INFORMATION

The DYMO LabelWriter Wireless Label Printer LWW Machine comes with a limited warranty. Please refer to the
warranty documentation included with your product or visit the official DYMO website for specific terms and
conditions regarding warranty coverage and duration.

10. CUSTOMER SUPPORT

For further assistance, technical support, or to access additional resources such as software downloads and FAQs,
please visit the official DYMO support website or contact their customer service department. Contact information can
typically be found on the DYMO website or in the product's quick start guide.

© 2025 DYMO. All rights reserved.
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DYMO LabelWriter 550 Series User Manual
Comprehensive user manual for the DYMO LabelWriter 550, 550 Turbo, and 5XL label printers,
covering setup, operation, maintenance, troubleshooting, and technical specifications.
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DYMO LabelWriter 550, 550 Turbo, 5XL User Guide
A comprehensive user guide for DYMO LabelWriter 550, 550 Turbo, and 5XL label printers,
----- detailing setup, operation, maintenance, troubleshooting, and technical specifications.

DYMO LabelWriter 550, 550 Turbo, 5XL User Guide
User guide for DYMO LabelWriter 550, 550 Turbo, and 5XL label printers, covering setup,
operation, maintenance, and troubleshooting.
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DYMO LabelWriter 550 Series Quick Start Guide

A quick start guide for the DYMO LabelWriter 550, 550 Turbo, and 5XL label printers, covering
software installation, power connection, computer connection, and label loading.

DYMO LabelWriter 550, 550 Turbo, 5XL User Guide
A comprehensive user guide for the DYMO LabelWriter 550, 550 Turbo, and 5XL label printers,
covering setup, operation, maintenance, and troubleshooting.

PAYD Pro Plus®

Mobile Solution
Hardware Install Guide

e

PAYD Pro Plus Mobile Solution: Hardware Install Guide

This guide provides instructions on how to set up and install the hardware associated with the
PAYD Pro Plus Mobile Solution, including Bluetooth barcode scanners, receipt printers, cash
drawers, and DYMO LabelWriters.
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