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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Vitamix Commercial 64-Oz Drink Machine Two-Speed. Please read this manual thoroughly before using the appliance to
ensure proper function and longevity.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons.

Read all instructions before operating the blender.

Do not immerse the motor base in water or other liquids.

Unplug from outlet when not in use, before assembling or disassembling parts, and before cleaning.

Avoid contact with moving parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or is dropped or
damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or injury.

Do not let the cord hang over the edge of a table or counter.

Keep hands and utensils out of the container while blending to prevent the possibility of severe injury to persons or
damage to the blender. A tamper may be used only when the main lid is in place through the lid plug opening.

Blades are sharp. Handle with care.

3. PRODUCT OVERVIEW

The Vitamix Commercial 64-Oz Drink Machine Two-Speed consists of a motor base, a 64-ounce high-impact clear
container with blade assembly, a lid, and a tamper.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/vitamix


Figure 1: Vitamix Commercial 64-Oz Drink Machine Two-
Speed. This image shows the complete blender unit,

including the motor base, the 64-ounce clear container, and
the lid.



Figure 2: Close-up of the Vitamix Commercial Drink Machine
Two-Speed base. This image highlights the robust motor

base and the two-speed control switches.

4. SETUP

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or shipping.

2. Placement: Place the motor base on a dry, stable, and level surface. Ensure adequate ventilation around the unit.

3. Container Assembly: Ensure the blade assembly is securely attached to the container. Place the container onto
the motor base, aligning it properly.

4. Power Connection: Plug the power cord into a grounded electrical outlet. The unit operates on 120V, 50/60 Hz.

5. OPERATING INSTRUCTIONS

The Vitamix Drink Machine Two-Speed offers simple, reliable operation for consistent blending results.

1. Prepare Ingredients: Add ingredients to the 64-ounce container. For best results, add liquids first, then soft
ingredients, followed by hard or frozen items. Do not overfill the container beyond the maximum fill line.

2. Secure the Lid: Place the lid firmly onto the container. Ensure the lid plug is inserted into the lid opening.

3. Select Speed: The blender features two speeds: LOW and HIGH. Use the switch on the motor base to select the
desired speed.

4. Start Blending: Flip the ON/OFF switch to the ON position to begin blending.

5. Using the Tamper: If ingredients are not circulating, remove the lid plug and insert the tamper through the opening.
Use the tamper to push ingredients towards the blades. Never use other utensils. Always keep the lid firmly in place
when using the tamper.

6. Stop Blending: Once desired consistency is achieved, flip the ON/OFF switch to the OFF position.

7. Serve: Remove the lid and carefully pour the blended contents.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure optimal performance and extend the life of your Vitamix blender.

6.1 Daily Cleaning



1. Self-Cleaning: After each use, fill the container halfway with warm water and add a drop of dish soap. Secure the
lid. Run the blender on HIGH for 30-60 seconds. Rinse thoroughly.

2. Wipe Down Base: Unplug the motor base. Wipe the exterior of the motor base with a damp cloth. Do not immerse
the motor base in water.

6.2 Deep Cleaning

For stubborn residue, a deeper clean may be required.

Disassemble the container, lid, and tamper.

Wash parts with warm, soapy water using a brush for hard-to-reach areas.

Rinse all parts thoroughly and allow them to air dry completely before reassembly or storage.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Blender does not
turn on

Not plugged in; power switch off;
circuit breaker tripped

Ensure unit is plugged in; turn power switch ON; check
circuit breaker.

Ingredients not
blending smoothly

Container overfilled; insufficient
liquid; ingredients too large

Reduce ingredient quantity; add more liquid; cut
ingredients into smaller pieces; use tamper.

Motor smells or
overheats

Overloading; prolonged blending of
thick mixtures

Reduce load; allow motor to cool down. Refer to manual
for maximum run times.

Leakage from
container

Lid not secured; container damaged Ensure lid is firmly in place; inspect container for cracks
or damage.

8. SPECIFICATIONS

Key technical specifications for the Vitamix Commercial 64-Oz Drink Machine Two-Speed, Model 62828.

Feature Detail

Brand Vitamix

Model Number 62828

Capacity 64 Fluid Ounces

Motor 2.3 peak output horsepower

Voltage 120 Volts

Frequency 50/60 Hz

Amperage 11.5 A

Number of Speeds 2 (Low, High)



Blade Material Stainless Steel

Material Type Free BPA Free

Product Dimensions 9"D x 8"W x 20.3"H (22.9 cm D x 20.3 cm W x 51.4 cm H)

Item Weight 12.2 pounds (5.53 kg)

UPC 703113628283

Feature Detail

Figure 3: Dimensional drawing of the Vitamix Commercial Drink Machine Two-Speed,
showing height, width, and depth measurements in inches and centimeters.

9. WARRANTY AND SUPPORT

The Vitamix Commercial 64-Oz Drink Machine Two-Speed comes with a limited warranty. For specific warranty terms and
conditions, please refer to the warranty card included with your product or visit the official Vitamix website.
For technical support, service, or to inquire about replacement parts, please contact Vitamix customer service. You can
also visit the official Vitamix store for more information: Vitamix Store.

© 2025 Vitamix. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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