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Cisa 1.13110.65.0 Fire-Rated Mortise Electric Panic Lock
Instruction Manual

Model: 1.13110.65.0 | Brand: Cisa

1. ProbucT OVERVIEW

The Cisa 1.13110.65.0 is a high-quality fire-rated mortise electric lock designed for enhanced security and emergency egress. This
lock features a panic latch mechanism, allowing for quick exit in emergency situations, while also providing controlled access
through its electric locking capabilities. It is suitable for professional door applications requiring both security and safety
compliance.
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Figure 1: General view of the Cisa 1.13110.65.0 mortise electric panic lock. This image shows the main body of the lock, including the
faceplate, latch bolt, and keyways, along with a separate strike plate component.

2. SETUP AND INSTALLATION

Installation of the Cisa 1.13110.65.0 electric panic lock requires precision and adherence to local building codes, especially for
fire-rated doors. It is highly recommended that installation be performed by a qualified professional locksmith or door hardware

technician.
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2.1 Pre-Installation Checks

« Verify that all components are present and undamaged.

o Ensure the door preparation (mortise pocket, bore holes) matches the lock's dimensions. Refer to the specifications section
for detailed measurements.

« Confirm compatibility with existing or planned access control systems if using the electric function.

2.2 Installation Steps (General Guidelines)

1. Prepare the Door: Mortise the door edge and face to accommodate the lock body and faceplate. Drill holes for the spindle,
cylinder, and mounting screws according to the template (not provided, typically with product packaging).

2. Insert Lock Body: Carefully slide the lock body into the mortise pocket. Secure the faceplate to the door edge with the
provided screws.

3. Install Spindle and Cylinders: Insert the spindle through the follower. Install the appropriate cylinders (e.g., Euro profile
cylinders) and secure them with cylinder screws.

4. Connect Electrical Wiring: Connect the electrical wires from the lock to the access control system or power supply,
following the wiring diagram provided with the product (not included in this manual). Ensure proper polarity and voltage.

5. Install Strike Plate: Mark and mortise the door frame for the strike plate, ensuring proper alignment with the latch bolt and
deadbolt (if applicable). Secure the strike plate with screws.

6. Test Operation: Before closing the door, test all functions: mechanical key operation, panic egress, and electric
locking/unlocking. Adjust as necessary.

Important: Always refer to the detailed installation instructions included in the product packaging for specific drilling templates and
wiring diagrams.

3. OPERATING INSTRUCTIONS

The Cisa 1.13110.65.0 lock offers both mechanical and electrical operation, with a primary focus on panic egress.

3.1 Panic Egress Function

« From the inside, simply push the panic bar or turn the lever handle (depending on the trim installed) to retract the latch bolt
and open the door. This function is always active and overrides any electrical locking mechanism, ensuring immediate exit.

3.2 Mechanical Key Operation

« From the outside, insert the key into the cylinder and turn to retract the latch bolt. This allows entry when the electric locking
mechanism is engaged or disengaged.

3.3 Electric Locking/Unlocking

« The electric function allows for remote control of the lock's latch bolt. When power is applied (or removed, depending on the
lock's configuration - fail-safe or fail-secure), the latch bolt can be retracted or held in place.

o This is typically controlled by an access control system, intercom, or push-button. Consult your access control system's
manual for specific operation details.

4. MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your Cisa electric panic lock.

« Cleaning: Clean the visible parts of the lock and trim with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the finish.

« Lubrication: Periodically (e.g., annually) apply a small amount of graphite-based lubricant or a silicone-free dry lubricant to
the internal mechanisms and keyways. Do not use oil-based lubricants as they can attract dust and grime.



« Inspection: Regularly inspect the lock for any signs of wear, loose screws, or damage. Check the operation of the latch

bolt, panic bar/lever, and key cylinders.

« Electrical Connections: If accessible and safe to do so, periodically check electrical connections for tightness and

corrosion. This should only be done by a qualified technician.

If any issues are detected, consult the troubleshooting section or contact a qualified technician.

5. TROUBLESHOOTING

This section provides solutions for common issues you might encounter with your Cisa electric panic lock.

Problem

Latch bolt does
not retract
smoothly.

Key turns but does
not operate the
latch.

Electric function
not working (no
locking/unlocking).

Panic egress
mechanism is stiff
or not working.

Possible Cause

Lack of lubrication, dirt
accumulation, misaligned
strike plate, worn
components.

Damaged cylinder, internal
mechanism failure,
incorrect key.

No power, faulty wiring,
access control system
issue, internal electrical
fault in the lock.

Obstruction, lack of
lubrication, damaged panic
bar/lever, internal
mechanism failure.

Solution

Clean and lubricate the lock mechanism. Check strike plate alignment and
adjust if necessary. If wear is significant, professional repair or
replacement may be needed.

Ensure you are using the correct key. If the problem persists, the cylinder
or internal mechanism may be faulty and require professional attention.

Check power supply to the lock and access control system. Inspect wiring
for loose connections or damage (by a qualified technician). Consult your
access control system manual. If all else fails, the lock may require
service.

Clear any obstructions. Lubricate the mechanism. If the panic function is
compromised, it is a critical safety issue; immediately contact a
professional for repair or replacement.

For issues not listed here or if solutions do not resolve the problem, please contact Cisa customer support or a certified locksmith.

6. SPECIFICATIONS

Detailed technical specifications for the Cisa 1.13110.65.0 electric panic lock.
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Figure 2: Dimensional drawing of the Cisa 1.13110.65.0 mortise electric panic lock. This diagram provides critical measurements in
millimeters for installation and compatibility assessment.
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Feature Detail

Manufacturer Cisa

Model Number 1.13110.65.0

Finish Polished

Number of ltems 1

Batteries Included No

Spare Parts Availability Information unavailable
Controller Type Key

International Article Code (EAN) 08015345872092

7. WARRANTY INFORMATION

Specific warranty terms for the Cisa 1.13110.65.0 lock are not provided in this manual. For detailed warranty information, please
refer to the documentation included with your purchase or contact Cisa directly. Typically, warranties cover manufacturing defects
for a specified period from the date of purchase.

8. CUSTOMER SUPPORT

If you require further assistance, have questions about installation, operation, or need to report a defect, please contact:

« Your Supplier/Seller: For purchase-related inquiries, returns, or initial technical support.

« Cisa Official Website: Visit the official Cisa website for product documentation, FAQs, and contact information for their



technical support department.

« Certified Locksmith: For professional installation, repair, or maintenance services.

© 2023 Cisa. All rights reserved. This manual is for informational purposes only.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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