
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Samsung /

›  Samsung 32M5570 Full HD LED TV User Manual

Samsung 32M5570

Samsung 32M5570 Full HD LED TV User Manual
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INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Samsung 32M5570 Full
HD LED TV. Please read these instructions thoroughly before using your television and retain them for future
reference.

Included Components:

1 LED TV

1 Table Top Stand

1 User Manual (this document)

1 Warranty Card

1 Remote Control

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and injury.

Do not expose this apparatus to rain or moisture.

Do not block any ventilation openings.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Refer all servicing to qualified service personnel.

SETUP AND INSTALLATION

Unpacking and Initial Inspection

Carefully remove the TV and all accessories from the packaging. Inspect for any signs of damage. If any damage is
found, do not proceed with installation and contact customer support.

Stand or Wall Mount Installation

Your Samsung 32M5570 TV supports both table-top stand installation and wall mounting. Choose the appropriate

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/samsung


method for your viewing environment.

Table Top Stand: Attach the provided stand to the base of the TV following the instructions in the separate
stand assembly guide. Ensure all screws are securely fastened.

Wall Mount: For wall mounting, use a compatible VESA wall mount kit (sold separately). Consult a
professional for wall mounting to ensure proper and secure installation.

For professional installation, wall mounting, or product demonstration, please contact Samsung support directly at
1800407267864 or 180057267864. Provide the product's model name (32M5570) and seller details from your
invoice.

Image: Samsung Sanitized Installation Service. This image illustrates the safety protocols followed by Samsung service personnel during installation,
including service center hygiene, personnel safety, social distancing, and zero-contact payment.

Connecting Power

Connect the power cord to the TV's power input and then plug it into a wall outlet. Ensure the power source is AC.

Connecting External Devices

Your TV features multiple ports for connecting external devices:

HDMI Ports (3): Connect set-top boxes, Blu-ray players, gaming consoles, or other HDMI-enabled devices.

USB Ports (2): Connect hard drives, USB flash drives, or other USB devices for media playback.
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Image: Side profile of the Samsung 32M5570 TV, highlighting the slim design and the location of various connectivity ports on the side panel.

OPERATING YOUR TV

Power On/Off

Press the Power button on the remote control or on the TV to turn the TV on or off.

Remote Control Functions

Use the provided remote control to navigate menus, adjust volume, change channels, and access smart TV
features. Refer to the remote control guide for detailed button functions.

Smart TV Features (Android OS)

Your TV runs on the Android operating system, providing access to various apps and smart features. Connect your
TV to the internet to utilize these functionalities.

Media Playback

The TV supports playback of JPEG image types and MP3 audio formats via the USB ports. Insert a USB device
containing your media files and select the appropriate input source to browse and play content.

Optimal Viewing Experience



For the best viewing experience, consider the recommended viewing distance for a 32-inch Full HD TV.

Image: Diagram illustrating the recommended viewing distance of 5-8 feet for a 32-inch Full HD television, with the TV screen size shown as 32 inches and
height between 29-35 inches.

MAINTENANCE AND CARE

Proper care ensures the longevity and optimal performance of your TV.

Cleaning the Screen: Gently wipe the screen with a soft, dry, lint-free cloth. For stubborn marks, slightly
dampen the cloth with water or a specialized screen cleaner (do not spray directly onto the screen).

Cleaning the Cabinet: Use a soft, dry cloth to clean the TV cabinet. Avoid using abrasive cleaners or
solvents.

Ventilation: Ensure the ventilation openings on the TV are not blocked to prevent overheating.

Power Cord: Regularly check the power cord for any damage. If damaged, contact service personnel for
replacement.

TROUBLESHOOTING

If you encounter issues with your TV, try the following basic troubleshooting steps before contacting support:

No Power: Ensure the power cord is securely plugged into both the TV and the wall outlet. Check if the outlet
is functional by plugging in another device.

No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI, USB)
to external devices.

Remote Control Not Working: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the TV's sensor.

Poor Picture Quality: Check the signal source (e.g., set-top box, antenna). Adjust picture settings in the TV
menu.

If the problem persists after trying these steps, please contact Samsung customer support.

SPECIFICATIONS

Feature Detail

Model Name M-series (32M5570)

Display Size 80 cm (32 Inches)

Resolution Full HD (1920 x 1080 Pixels)

Refresh Rate 60 Hz

Display Technology LED

Viewing Angle 178 Degrees

Operating System Android

Sound Output 20 Watts (Stereo, 2 Speaker Surround Sound Channel Configuration)



HDMI Ports 3

USB Ports 2

Supported Audio Formats MP3_audio

Supported Image Types JPEG

Power Source AC

Product Dimensions (LxWxH) 89.2 x 11.5 x 54 cm

Item Weight 8.3 kg

Mounting Type Wall Mount & Table Mount

Bluetooth Support No

WARRANTY INFORMATION

Your Samsung 32M5570 Full HD LED TV comes with a 1-year comprehensive manufacturer warranty. Please
refer to the included Warranty Card for full terms and conditions. Keep your purchase invoice as proof of purchase
for warranty claims.

Easy Returns: This product is eligible for replacement/refund within 10 days of delivery in case of any product
defects, damage, or features not matching the description provided. Please check the seller's return policy for
specific details.

CUSTOMER SUPPORT

For any queries, technical assistance, or service requests, please contact Samsung customer support:

Samsung Support Helpline: 1800407267864 or 180057267864

When contacting support, please have your TV's model name (32M5570) and purchase details readily
available.

You can also visit the official Samsung website for additional support resources, FAQs, and service center locations.

© 2023 Samsung. All rights reserved.
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