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Samsung 5.2 cu. ft. activewash™ Top Load Washer User Manual
Model: WA52M7750AV

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Samsung 5.2 cu. ft. activewash™ Top Load
Washer, model WA52M7750AV. This high-efficiency washer features a built-in activewash™ sink for convenient pre-treatment of
clothes and AquaJet Deep Clean Technology for thorough yet gentle cleaning.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury when using your appliance, follow these basic precautions:

Read all instructions before using the appliance.

Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-cleaning
solvents, or other flammable or explosive substances as they emit vapors that could ignite or explode.

Do not allow children to play on or in the appliance. Close supervision of children is necessary when the appliance is used
near children.

Do not reach into the appliance if the tub or agitator is moving.

Do not install or store this appliance where it will be exposed to the weather or freezing temperatures.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in the user-
maintenance instructions or in published user-repair instructions that you understand and have the skills to carry out.

Always disconnect the appliance from the power supply before attempting any service.

Ensure proper grounding of the appliance.

INSTALLATION AND SETUP

Unpacking
Remove all packaging materials, including the base packaging and any protective film. Keep packaging materials out of reach of
children.
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Location Requirements
Install the washer on a firm, level floor. Ensure the area has adequate water supply (hot and cold), a drain facility, and a grounded
electrical outlet. Avoid direct sunlight or extreme temperatures.

Connecting Water Hoses
Connect the hot water supply hose to the hot water inlet on the back of the washer (marked with an 'H' or red). Connect the cold
water supply hose to the cold water inlet (marked with a 'C' or blue). Tighten all connections securely to prevent leaks. Turn on the
water supply and check for leaks.

Connecting Drain Hose
Insert the drain hose into a standpipe or laundry tub. Ensure the hose is securely fastened to prevent it from dislodging during
operation. The drain hose should be positioned between 34 and 96 inches (86-244 cm) from the bottom of the washer.

Leveling the Washer
Use a level to ensure the washer is perfectly balanced. Adjust the leveling feet at the bottom of the washer by turning them
clockwise or counter-clockwise until the appliance is stable and level. A properly leveled washer reduces vibration and noise
during operation.

Power Connection
Plug the power cord into a grounded 120V, 60Hz, 15 Amp electrical outlet. Do not use an extension cord.

OPERATING YOUR WASHER

Control Panel Overview
The control panel allows you to select wash cycles, adjust settings, and start/pause the washer. Familiarize yourself with the
various buttons and indicators.



Image: Detailed view of the Samsung activewash Top Load Washer control panel, showing cycle selector, digital display, and various
option buttons.

Using activewash™
The activewash™ sink is integrated into the washer lid, providing a convenient space for pre-treating heavily soiled items. Simply
lift the activewash™ lid to access the built-in sink. Use the water jet and scrubbing board for effective pre-washing. Once pre-
treatment is complete, lift the sink to drain the water and items directly into the washer drum.

Image: Top-down view of the Samsung activewash Top Load Washer with the lid open, revealing the activewash built-in sink and the
washer drum.



Loading Laundry
Load items loosely into the washer drum. Do not overload the washer, as this can affect washing performance and cause
excessive vibration. Mix large and small items for balanced loads.

Adding Detergent and Additives
Add the recommended amount of high-efficiency (HE) detergent to the EZ Drawer Dispenser. For fabric softener or bleach, use
the designated compartments in the dispenser. Do not overfill.

Selecting a Wash Cycle
Turn the cycle selector knob to choose the appropriate wash cycle for your laundry type. Available cycles include Heavy Duty,
Normal, Quick Wash, Delicates, Brilliant Whites, Colors/Darks, Steam Sanitize, Bedding/Waterproof, and Deep Wash. Refer to
the control panel for a full list of 9 wash cycles and 16 option cycles.

Starting a Wash Cycle
After selecting the cycle and any desired options (e.g., temperature, spin speed, soil level), press the Start/Pause button to begin
the wash cycle. To pause a cycle, press the Start/Pause button again. To cancel a cycle, press and hold the Power button.

Special Features

AquaJet Deep Clean Technology: Provides powerful yet gentle cleaning by distributing water evenly.

SmartCare: Allows for easy troubleshooting using a smartphone app (if compatible).

VRT Plus™ Technology: Reduces vibration and noise during washing, even with unbalanced loads.

CARE AND MAINTENANCE

Cleaning the Washer

Exterior: Wipe down the exterior with a soft, damp cloth. Avoid abrasive cleaners.

Interior: Periodically wipe the inside of the drum and the activewash™ sink.

Dispenser: Remove and clean the detergent dispenser drawer regularly to prevent residue buildup. Rinse with warm water.

Self Clean Cycle
Run the Self Clean cycle periodically (e.g., once a month) to clean the washer tub and remove detergent residue and odors.
Follow the instructions on the control panel to activate this cycle. Do not add laundry or detergent during a Self Clean cycle.

Winterizing
If the washer is stored in an area subject to freezing temperatures, follow these steps to prevent damage: Disconnect water supply
hoses, drain all water from hoses and the washer, and run a short spin cycle to remove any remaining water. Consult the full
manual for detailed winterizing instructions.

TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Washer does
not start

Power cord unplugged; door not closed properly;
Start/Pause button not pressed.

Check power connection; ensure lid is fully closed; press
Start/Pause.



Water not
filling

Water supply faucets turned off; water inlet
hoses kinked; water pressure too low.

Open water faucets; straighten hoses; check household
water pressure.

Water not
draining

Drain hose kinked or clogged; drain pump filter
clogged.

Straighten or clear drain hose; clean drain pump filter
(refer to full manual).

Excessive
vibration/noise

Washer not level; shipping bolts not removed;
unbalanced load.

Level the washer; ensure all shipping bolts are removed;
redistribute laundry in the drum.

Error codes
displayed

Specific operational issue detected.
Note the error code and consult the full user manual or
Samsung support for specific solutions.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Model Number WA52M7750AV

Capacity 5.2 Cubic Feet

Dimensions (HxWxD) 46 x 27 x 29.3 inches (approximate)

Access Location Top Load

Drum Material Stainless Steel

Number of Wash Cycles 9

Option Cycles 16

Maximum Rotational Speed 700 RPM

Efficiency High Efficiency, Energy Star Certified

Controls Type Physical, Digital Touch

Annual Energy Consumption 165 Kilowatt Hours Per Year

Included Components Water Jet, Scrubbing Board, EZ Drawer Dispenser

UPC 887276196428

Note: Specifications are subject to change without notice. For the most accurate and up-to-date information, please refer to the product
label or manufacturer's official website.

WARRANTY AND CUSTOMER SUPPORT

Your Samsung washer is covered by a limited warranty. For specific warranty details, including coverage period and terms, please
refer to the warranty card included with your product or visit the official Samsung website.
For technical assistance, service requests, or to purchase genuine Samsung parts, please contact Samsung Customer Support or
visit their official website:

Samsung Official Website: www.samsung.com

https://www.samsung.com


Customer Service: Refer to your product documentation for regional contact numbers.

© 2023 Samsung Electronics Co., Ltd. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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