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INTRODUCTION

This manual provides essential information for the proper use and care of your Motorola Moto E4 cell phone. The Moto E4 features
a 5.0-inch 720P LCD screen, an 8MP rear camera, and is powered by a 1.3 GHz Quad Core Cortex A53 processor with 2 GB of
RAM. It operates on Android V7.0 Nougat and includes a 2800 mAh battery. Key features include a fingerprint recognition sensor
for enhanced security and quick access.

WHAT's IN THE Box
Verify that all items are present in your product packaging:

« Moto E4 Cell Phone

« 2800mAh Battery

« Wall/USB Charger

« Quick Reference Guide

o Product Safety & Warranty Brochure

SEeTUP

1. Installing the SIM Card and Battery

Before first use, ensure the device is powered off. Carefully remove the back cover of the phone. Insert your Nano SIM card into
the designated slot. Then, insert the 2800mAh battery, aligning the contacts. Replace the back cover securely.
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Figure 1: Front view of the Motorola Moto E4. This image shows the display, front camera, and speaker, which are visible during initial
setup and power-on.
2. Initial Power On

Press and hold the Power button located on the right side of the device until the Motorola logo appears. Follow the on-screen
prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account setup.






Figure 2: Side view of the Motorola Moto E4, highlighting the power and volume buttons. The power button is used to turn the device on
and off.

OPERATING INSTRUCTIONS

1. Basic Navigation

The Moto E4 runs on Android 7.0 Nougat. Use touch gestures such as tap, swipe, pinch, and spread to navigate the interface.
The home screen provides access to applications and widgets. Swipe down from the top of the screen to access notifications and
quick settings.

2. Making Calls and Sending Messages
Tap the Phone icon to access the dialer and make calls. Tap the Messages icon to compose and send text messages. Ensure
your SIM card is active for cellular services.

3. Using the Camera

The device features an 8 MP rear camera and a front-facing camera. Tap the Camera icon to open the camera application. Tap
the shutter button to take photos or record videos. Various modes and settings can be adjusted within the camera app.



Figure 3: Back view of the Motorola Moto E4, showing the 8MP rear camera module and the fingerprint recognition sensor below it.

4. Fingerprint Recognition

To set up fingerprint recognition, go to Settings > Security > Fingerprint. Follow the on-screen instructions to register your
fingerprints. Once set up, you can use your fingerprint to unlock the device and authorize purchases.



MAINTENANCE

1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your Moto E4. Avoid using harsh chemicals or abrasive materials, as
these can damage the device's finish and screen coating. For stubborn smudges, slightly dampen the cloth with water.

2. Battery Care

The Moto E4 is equipped with a 2800 mAh battery. To maximize battery life, avoid exposing the device to extreme temperatures.
Charge the battery using only the provided charger or a compatible Motorola-approved charger. It is recommended to keep the
battery charge between 20% and 80% for optimal longevity.

3. Water Resistance

The Motorola Moto E4 features a water-resistant design. This means it is protected against moderate exposure to water, such as
splashes or light rain. It is not designed to be submerged in water or exposed to pressurized water. Always ensure all ports and
covers are properly sealed to maintain water resistance.

TROUBLESHOOTING

« Device Not Powering On: Ensure the battery is charged. Connect the phone to the charger and wait a few minutes before
attempting to power it on again. If the issue persists, try a different charger or contact support.

« Apps Crashing or Freezing: Close all background applications. Restart the device. If a specific app consistently crashes,
try clearing its cache (Settings > Apps > [App Name] > Storage > Clear Cache) or reinstalling it.

« Poor Battery Life: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth when not needed, and close
background apps. Check battery usage in Settings > Battery to identify power-consuming applications.

« Network Connectivity Issues: Ensure airplane mode is off. Restart the device. Check with your service provider for any
network outages in your area.

« Fingerprint Sensor Not Responding: Ensure your finger is clean and dry. Re-register your fingerprints if the issue

continues.
SPECIFICATIONS
Feature Specification
Brand Motorola
Model Name Motorola Moto E4
Operating System Android 7.1 Nougat
CPU Model A33 ARM Cortex A7 Quad Core
CPU Speed 1.3 GHz

RAM Memory Installed Size 2GB



Feature

Memory Storage Capacity

Screen Size

Resolution

Rear Facing Camera Photo Sensor Resolution
Battery Capacity

Biometric Security Feature

Water Resistance Level

ltem Weight

ltem Dimensions

WARRANTY INFORMATION

Specification

16 GB

5 Inches

1280 x 720 (720p)

8 MP

2800 Milliamp Hours

Fingerprint Recognition

Water Resistant

5.28 ounces

5.7 x 0.35 x 2.85 inches

Your Motorola Moto E4 is covered by a limited manufacturer's warranty. Please refer to the 'Product Safety & Warranty Brochure'
included in your product packaging for detailed terms and conditions, including warranty period and coverage specifics. Keep your
proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or to explore additional Motorola products and accessories, please visit the official
Motorola store or support website:
Visit the Motorola Store

© 2024 Motorola. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for


https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190

conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
https://manuals.plus/asin/B071VTYHD
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