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1. OVERVIEW

The DualShock 4 Wireless Controller for PlayStation 4 is designed to provide an intuitive and precise
gaming experience. This manual provides essential information for setting up, operating, maintaining, and

troubleshooting your controller.
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Figure 1: Front view of the Gold DualShock 4 Wireless Controller.

2. PropucT FEATURES

« Precision Control: Enhanced analog sticks and trigger buttons offer precise control for various
game genres.



« Share Button: Easily share gameplay videos and screenshots directly from your system.
« Innovative Touch Pad: Adds a new layer of interactivity to games.

o Integrated Light Bar: Provides visual cues and enhances immersion by changing colors based on
in-game events.

 Built-in Speaker: Offers additional audio cues directly from the controller.

« 3.5mm Audio Jack: Allows for private audio and communication with teammates using a
compatible headset.

o Efficient Charging: Can be recharged by plugging into your PlayStation 4 system or any standard
micro USB charger.
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Figure 2: Key features of the DualShock 4 controller.

3. SETUP

3.1 Initial Pairing

1. Connect the DualShock 4 controller to your PlayStation 4 system using a micro USB cable.
2. Press the PlayStation button (PS button) located in the center of the controller.

3. The controller will automatically pair with your system. Once paired, you can disconnect the USB
cable for wireless use.

3.2 Charging the Controller

To charge the controller:

o Connect the controller to your PlayStation 4 system using a micro USB cable. The controller can
charge even when the system is in standby mode.

« Alternatively, connect the controller to any standard charger with a micro USB port.



Figure 3: Charging the DualShock 4 controller via micro USB.

4. OPERATING INSTRUCTIONS

4.1 Basic Controls

Familiarize yourself with the controller's buttons and analog sticks for optimal gameplay. The layout is
designed for intuitive use.

4.2 Using the Share Button

Press the SHARE button to access sharing options. You can upload gameplay videos and screenshots to
social media or live stream your gameplay without interrupting your session.

4.3 Audio Features

The built-in speaker provides dynamic sound effects. For private listening or voice chat, connect a
compatible headset to the 3.5mm audio jack on the controller.

Figure 4: Connecting a headset to the controller.



5. MAINTENANCE

o Keep the controller clean by wiping it with a soft, dry cloth.
o Avoid exposing the controller to extreme temperatures, humidity, or direct sunlight.

« Do not attempt to disassemble or modify the controller, as this may void the warranty and cause
damage.

6. TROUBLESHOOTING

6.1 Controller Not Connecting

o Ensure the controller is charged.

« Connect the controller to the PS4 system with a USB cable and press the PS button to re-establish
connection.

o If issues persist, try resetting the controller by pressing the small button on the back of the controller
with a thin object (like a paperclip).

6.2 Charging Issues

o Verify the micro USB cable is securely connected to both the controller and the charging source
(PS4 or wall adapter).

o Try a different micro USB cable or charging port.

6.3 Button or Analog Stick Malfunction

o Ensure the controller is clean and free from debris around the buttons and sticks.

o If the issue is persistent, consult PlayStation support.

7. SPECIFICATIONS

Feature Detail
Model

3001818
Number

Dimensions 10 x 2 x 3 inches
Item Weight 12 ounces
Connectivity ~ Wireless (Bluetooth), Micro USB

Audio Output = Built-in speaker, 3.5mm headset jack



Rechargeable (2 AAA batteries required, included) - Note: Product description states "2
Battery AAA batteries required. (included)", but DualShock 4 controllers typically have a built-in
rechargeable Li-ion battery. Please verify actual battery type.

Manufacturer Sony Computer Entertainment

Release

June 1, 2017
Date

8. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official PlayStation website or
the user manual provided as a PDF in the product description section where you purchased the item. You
can also visit the PlayStation Store for additional resources.

© 2026 PlayStation. All rights reserved.
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