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ZEBRA TC56DJ-1PAZU4P-A6

Zebra TC56 Series User Manual
Model: TC56DJ-1PAZU4P-A6

This image displays the Zebra TC56 mobile computer from the front. The device features a large touchscreen display, showing
the current time and date. The Zebra brand logo is prominently displayed above the screen. The device has a sleek, durable

design, typical of enterprise-grade mobile computers.

1. INTRODUCTION

Welcome to the user manual for the Zebra TC56 mobile computer. This device is a rugged enterprise-grade touch
computer designed for various business applications, offering advanced data capture, robust connectivity, and a
user-friendly Android operating system. It is equipped with WWAN, Wi-Fi, Bluetooth, NFC, and PTT capabilities,
making it suitable for diverse work environments.

This manual provides essential information on setting up, operating, maintaining, and troubleshooting your TC56
device to ensure optimal performance and longevity.

2. WHAT'S IN THE BOX

Upon unboxing your Zebra TC56, please verify that all the following components are present:

Zebra TC56 Mobile Computer

Adapter

USB Cable

Handsfree (Earphones)

Note: Interface cables and charging cradle are sold separately and are not included in the standard package.
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3. SETUP

3.1. Initial Charging
Before first use, fully charge the device battery. Connect the USB cable to the TC56's charging port and the other
end to the provided adapter. Plug the adapter into a power outlet. The charging indicator light will show the charging
status.

3.2. Powering On/Off

To Power On: Press and hold the Power button (located on the side of the device) until the Zebra logo
appears on the screen.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power off" and
confirm.

3.3. Initial Configuration (Android 6.0 Marshmallow)
Upon first power-on, the device will guide you through the initial setup process. This includes selecting your
language, connecting to a Wi-Fi network, setting up your Google account (for GMS functionality), and configuring
date and time settings. Follow the on-screen prompts.

4. OPERATING THE DEVICE

4.1. Navigation and User Interface
The Zebra TC56 operates on Android 6.0 Marshmallow. Navigate the interface using the touchscreen. Common
gestures include tapping to select, swiping to scroll, and pinch-to-zoom.

4.2. Connectivity

Wi-Fi: Access Wi-Fi settings from the Quick Settings panel or through Settings > Wi-Fi to connect to available
networks. Supports 802.11a/b/g/n/ac/d/h/i/r standards.

Bluetooth: Enable Bluetooth via Settings > Bluetooth to pair with compatible devices such as headsets or
printers. Supports Bluetooth 4.1.

4G/WWAN: Insert a SIM card (sold separately) into the designated slot to enable cellular data and voice
communication.

NFC: Near Field Communication allows for quick pairing with other NFC-enabled devices or for contactless
data exchange. Tap the device to another NFC-enabled device to initiate connection.

4.3. Data Capture (2D Imager)
The integrated 2D imager allows for efficient scanning of barcodes and QR codes. Point the imager at the code and
press the scan button (typically located on the side of the device) to capture data. Ensure adequate lighting for
optimal performance.

4.4. Camera Functionality
The TC56 features a 13 Megapixel rear camera for high-resolution image capture and a front camera for video calls
or specific applications. Access the camera application from the home screen or app drawer.

4.5. Push-to-Talk (PTT) and VOIP
The device is PTT and VOIP ready, allowing for instant communication in workgroup environments. Specific
applications and configurations may be required, typically provided by your IT administrator or solution provider.



5. MAINTENANCE

5.1. Cleaning the Device
Regular cleaning helps maintain the device's performance and appearance. Use a soft, lint-free cloth slightly
dampened with water or a mild, non-abrasive cleaner. Avoid excessive moisture and harsh chemicals. Do not spray
cleaners directly onto the device.

5.2. Battery Care
To maximize battery life, avoid extreme temperatures. Store the device in a cool, dry place when not in use. Fully
charge the battery before long periods of storage. The typical phone talk time is 14 hours.

5.3. Software Updates
Periodically check for software updates to ensure your device has the latest features, security patches, and
performance improvements. Updates can typically be found under Settings > About phone > System updates.

6. TROUBLESHOOTING

6.1. Device Not Powering On

Ensure the battery is sufficiently charged. Connect the device to the charger for at least 30 minutes.

Perform a soft reset by pressing and holding the Power button for 10-15 seconds.

6.2. Connectivity Issues (Wi-Fi/Bluetooth/4G)

Toggle the respective connectivity option (Wi-Fi, Bluetooth, Cellular Data) off and on in the settings.

Restart the device.

For Wi-Fi, forget the network and reconnect. For Bluetooth, unpair and re-pair the device.

Ensure your SIM card is properly inserted and active for 4G connectivity.

6.3. Scanner Not Reading Barcodes

Ensure the barcode is clean, undamaged, and well-lit.

Verify that the scanning application is active and configured correctly.

Check the distance and angle between the imager and the barcode.

6.4. Device Freezing or Unresponsive

Close all open applications.

Perform a soft reset by pressing and holding the Power button until the device restarts.

If issues persist, consider a factory reset (Note: This will erase all data on the device. Back up important
information first.).

7. SPECIFICATIONS

Feature Detail

Model Name TC56



Item Model
Number

TC56DJ-1PAZU4P-A6

Operating
System

Android 6 Marshmallow

RAM 4 GB

Memory
Storage
Capacity

32 GB (Flash) / 4096 GB (Memory Storage Capacity listed, likely refers to expandable
storage or a general spec error, actual internal is 32GB)

Display Size 5 Inches

Display
Resolution

1280 x 800 pixels

Wireless
Technologies

Bluetooth (4.1), NFC, Wi-Fi (802.11a/b/g/n/ac/d/h/i/r), GSM, LTE

Cellular
Technology

4G (Unlocked for All Carriers)

Special
Features

NFC, PTT, VOIP ready, GPS

Camera 13 Megapixel (Rear), Front camera

Imager 2D Imager

Product
Dimensions

2.97 x 6.1 x 0.73 inches

Item Weight 2.29 ounces

Phone Talk
Time

14 Hours

Manufacturer Zebra

Date First
Available

April 19, 2017

Feature Detail

8. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Zebra website or contact your
authorized Zebra reseller. Keep your purchase receipt and device serial number handy when seeking support.

Zebra provides comprehensive support resources, including online documentation, FAQs, and customer service
contacts, to assist with any issues or questions regarding your TC56 device.
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