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1. PRODUCT OVERVIEW

The Tork Basic Mini Centerfeed Paper Towel White M1 is designed for efficient and hygienic hand drying and
general wiping tasks. These high-absorbency, 2-ply paper towels are suitable for various professional environments,
offering one-at-a-time dispensing to improve hygiene and reduce consumption. The product is made from 100%
recycled fiber, ECOLOGO certified, and independently verified compostable, reflecting a commitment to
environmental responsibility.

Key Features:

Improved hygiene through one-at-a-time dispensing.

Highly absorbent and soft, enhancing user experience and reducing towel usage.

Environmentally friendly, made from 100% recycled fiber, ECOLOGO certified, and compostable.

Convenient Easy Handling Carry Box for storage and transport.

Each case contains 12 rolls, with 266 sheets per roll, 2-ply quality. Roll dimensions: Length 261.6', Width 8.3",
Sheet length 11.8". Core inner diameter 2.9". Compatible with M1 dispensers.
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Image 1.1: A brown cardboard box containing Tork Mini Centerfeed Hand Towels, 2 Ply, White, Roll. The box indicates '12 12 25'
and features a diagram of a centerfeed roll.



Image 1.2: An illustration showing the total of 3192 sheets, with icons indicating 12 rolls x 266 sheets, 8.3 x 11.8 inch sheet size, and
2-ply construction.

2. SETUP AND INSTALLATION

Loading into an M1 Dispenser

The Tork Basic Mini Centerfeed Paper Towel is specifically designed for use with Tork M1 dispensers. Proper
loading ensures optimal one-at-a-time dispensing.

1. Open the Tork M1 dispenser according to its specific instructions.

2. Remove the core from the center of the paper towel roll. This allows for centerfeed dispensing.

3. Place the coreless paper towel roll into the dispenser, ensuring the paper feeds from the center opening.

4. Pull the leading edge of the paper through the dispenser's opening.

5. Close the dispenser securely.



Image 2.1: A black Tork M1 Elevation line dispenser, indicating compatibility with M1 wipers.

3. OPERATING INSTRUCTIONS

Using the Paper Towels

Once loaded into a compatible M1 dispenser, the Tork Basic Mini Centerfeed Paper Towels are ready for use.

For Hand Drying: Pull one sheet from the dispenser. The one-at-a-time dispensing mechanism ensures only
one sheet is presented, promoting hygiene and reducing waste. Dry hands thoroughly.

For General Wiping: Pull the desired number of sheets for cleaning surfaces, spills, or other wiping tasks.
The high absorbency makes them effective for various applications, including multi-purpose cleaning, glass
cleaning, and hand wiping.



Image 3.1: Two individuals in a professional setting using Tork hand towels for drying hands and wiping surfaces, demonstrating the
towels' high absorbency and softness for efficient drying and multi-purpose use.

4. MAINTENANCE AND STORAGE

Storage

Store Tork Basic Mini Centerfeed Paper Towels in a dry environment, away from direct moisture and extreme
temperatures, to maintain product quality and absorbency.

Environmental Considerations

This product is made from 100% recycled fiber and is ECOLOGO certified and independently verified compostable.
Dispose of used towels responsibly according to local waste management guidelines. The Easy Handling Carry Box
facilitates transport and storage.



Image 4.1: Certifications including FSC, ECOLOGO, Green Seal, and Composter Approved, highlighting that the product meets or
exceeds environmental standards and is made from 100% recycled fiber.

5. SPECIFICATIONS

Attribute Detail

Brand Tork

Model Number 121225

Product Dimensions (Case) 23.38 x 17.63 x 9 inches

Case Weight 1.46 Pounds

Unit Count 12 rolls, 266 sheets per roll (Total 3192 sheets)



Ply Rating 2-Ply

Roll Size (Length) 261.6 feet

Roll Width 8.3 inches

Sheet Length 11.8 inches

Core Inner Diameter 2.9 inches

Special Features High Absorbent, Recycled, ECOLOGO Certified, Compostable

Compatibility Tork M1 Dispensers

Manufacturer Essity

Date First Available November 30, 2012

Attribute Detail

Image 5.1: An open cardboard box revealing multiple rolls of Tork Mini Centerfeed Hand Towels inside.



Image 5.2: A closed cardboard box of Tork Mini Centerfeed Hand Towels, showing the product branding and model number '12 12
25'.

6. TROUBLESHOOTING

Common Issues and Solutions

Issue: Towels not dispensing properly.
Solution: Ensure the core has been completely removed from the center of the roll before loading into the
dispenser. Verify that the roll is correctly seated and the paper is threaded through the dispenser's opening
without obstruction. Check the dispenser mechanism for any blockages or damage.

Issue: Towels tearing or jamming.
Solution: Confirm that the paper towel roll is compatible with your specific Tork M1 dispenser model. Inspect the
dispenser's cutting mechanism for wear or damage. Ensure the roll is not too tightly packed or misaligned within
the dispenser.

Issue: Reduced absorbency.
Solution: Ensure towels have been stored in a dry environment. Moisture can compromise absorbency. Replace
any rolls that appear damp or damaged.

7. WARRANTY AND SUPPORT

For specific warranty information regarding Tork products, please refer to the official Tork website or contact Essity
customer service directly. General product inquiries and support can be found through the manufacturer's official
channels.
Manufacturer: Essity
Brand Website: www.torkusa.com

https://www.torkusa.com


Image 7.1: Graphic stating 'Tork is the #1 professional hygiene brand in the world' and 'Sold in over 110 countries', with a global
network illustration.
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