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INTRODUCTION

Thank you for choosing hjh OFFICE 3-inch Caster Wheels. These high-quality casters are designed to
provide smooth, quiet, and protective movement for your office chair on various hard floor surfaces such as
parquet, laminate, tile, and stone. Featuring a 7/16 inch (11mm) stem diameter, they are compatible with
most standard office chair models. The polyurethane surface coating minimizes friction and abrasion,
ensuring longevity for both the casters and your flooring. This manual provides essential information for
installation, operation, maintenance, and troubleshooting.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/hjh-office

Image: A single hjh OFFICE 3-inch office chair caster wheel, showing its grey and black design with a metal stem.

PackaGe CONTENTS

e 5 x hjh OFFICE 3-inch Caster Wheels



MADE IN

GERMANY

Hergestellt in Deutschland

Image: A set of five hjh OFFICE 3-inch caster wheels, with a "Set of 5" and "Made in Germany" label.

SETUP AND INSTALLATION

These casters are designed for easy pull-and-snap installation. No tools are typically required for
replacement.

1. Prepare the Chair: Turn your office chair upside down to access the existing caster wheels.

2. Remove Old Casters: Firmly pull each old caster wheel straight out from the chair base. They are
usually held in place by friction. Some older or stubborn casters may require a gentle pry with a
flathead screwdriver or pliers, but be careful not to damage the chair base.

3. Insert New Casters: Align the stem of the new hjh OFFICE caster wheel with the hole in the chair
base. Push the caster stem firmly into the hole until it snaps securely into place. Ensure the stem is
fully seated.

4. Verify Installation: Once all five casters are installed, turn the chair upright and test its movement.
Ensure all wheels roll smoothly and are securely attached.

Compatibility Note: These casters feature a 7/16 inch (11mm) stem diameter, which is a common size for

most office chairs. Please verify your chair's stem diameter before installation if you are unsure.
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Image: A diagram illustrating the dimensions of the hjh OFFICE 3-inch caster wheel, including the 7/16 inch (11mm) stem
diameter.

OPERATING INSTRUCTIONS

The hjh OFFICE 3-inch caster wheels are designed for optimal performance on hard floor surfaces. Their
polyurethane coating provides several benefits:

» Floor Protection: The soft polyurethane material protects delicate hard floors (wood, laminate, tile,
stone) from scratches and damage.

« Smooth Movement: Experience effortless gliding across hard surfaces, reducing strain and
improving mobility.

« Quiet Operation: The material and design contribute to significantly quieter movement compared to
standard hard plastic casters.

« Load-Dependent Brakes: These casters feature load-dependent brakes, meaning they will resist
rolling when weight is applied to the chair, providing stability when seated. They will roll freely when
the chair is unoccupied or when less weight is applied.



Image: An office chair equipped with hjh OFFICE casters, demonstrating their suitability for various hard floor types
including wood, stone, laminate, and tile.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your caster wheels:

o Cleaning: Periodically inspect the wheels for accumulated dust, hair, or debris. Use a damp cloth to
wipe the wheels clean. For stubborn debris, a small brush or tweezers can be used to carefully
remove it from the axle area.

o Inspection: Check the casters regularly for any signs of wear, damage, or loose connections.
Ensure the stems remain securely seated in the chair base.

o Avoid Harsh Chemicals: Do not use abrasive cleaners or harsh chemicals on the polyurethane
surface, as this may degrade the material.

TROUBLESHOOTING

o Casters not rolling smoothly:
o Check for debris (hair, lint, dirt) wrapped around the wheel axles. Clean thoroughly.
o Ensure the casters are fully seated in the chair base. Re-insert if necessary.

o Verify that the floor surface is clean and free of obstructions.

o Casters making noise:
o Inspect for debris as mentioned above.

o Ensure the casters are properly installed and not loose.

o Casters not fitting the chair:

o Confirm your chair's stem diameter matches the 7/16 inch (11mm) specification of these
casters. If the stem diameter is different, these casters will not be compatible.



SPECIFICATIONS

Brand hjh OFFICE
Model B071L93MWH
Caster Diameter 3 inches (75mm)
Stem Diameter 7/16 inches (11mm)
Material Polyurethane
Mounting Type Stem Mount
Color Stone (Grey)
Package Dimensions 9.57 x 9.06 x 3.03 inches
ltem Weight 1.87 Pounds
Origin Made in Germany
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Image: A technical drawing of the hjh OFFICE caster wheel, showing precise measurements for diameter, stem, and
overall height.

WARRANTY AND SUPPORT

For information regarding warranty coverage or technical support, please refer to the official hjh OFFICE
website or contact their customer service directly. Details are typically available on the product packaging
or the manufacturer's official online resources.

Manufacturer: hjh OFFICE

Contact: Please visit hjh-office.com for support information.


https://www.hjh-office.com
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