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PRODUCT OVERVIEW

The Panasonic KX-TGD563 expandable Digital Enhanced Cordless Telecommunications (DECT) 6.0 Phone System with
Link2Cell Bluetooth, Voice Assistant, Answering Machine, Call Blocking, and 3 cordless handsets is a smart, reliable home
phone/home office solution designed to make everyday call management easier and more convenient. This system
includes one cordless handset in the base unit and two additional cordless handsets, with expandability up to six handsets
(additional handsets sold separately).
Key features include text-to-speech announcements for caller information, a 1.6" white backlit display, Call Block
capability, and an all-digital answering machine.
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Image: The Panasonic KX-TGD563A system, showing the main base unit with one handset and two additional handsets with their charging
cradles.

WHAT'S IN THE BOX

1 Base Unit

3 Cordless Handsets

2 Chargers (for additional handsets)

1 Wall Mounting Adaptor

6 Rechargeable Ni-MH AAA-size batteries

SETUP GUIDE

1. Battery Installation and Charging

Before initial use, install the provided rechargeable Ni-MH AAA-size batteries into each cordless handset. Ensure correct
polarity. Place each handset on its respective charging cradle or the base unit. Charge the handsets for approximately 7
hours before first use to ensure full battery capacity.

2. Connecting the Base Unit

Connect the AC adapter to the base unit and plug it into a standard electrical outlet. Connect the telephone line cord to
the base unit and then to your telephone wall jack. Ensure all connections are secure.

3. Initial Settings

After charging, the handset display will prompt you to set the date and time. Follow the on-screen instructions to configure
these settings. This is important for accurate call logging and answering machine timestamps.



OPERATING INSTRUCTIONS

Making and Receiving Calls

To Make a Call: Press TALK, then dial the number.

To Receive a Call: Press TALK when the phone rings.

To End a Call: Press OFF.

Link2Cell Bluetooth Functionality

The Link2Cell feature allows you to connect up to two smartphones via Bluetooth to make and receive cell calls through
your cordless handsets. This system also allows you to charge your cell phone via the USB port on the base unit.

Image: The base unit demonstrating its ability to sync with two smartphones via Bluetooth for Link2Cell functionality.

Pairing a Smartphone:

1. On the base unit, press MENU, then navigate to "Bluetooth" and select "Pair Handset".

2. Enable Bluetooth on your smartphone and search for available devices.

3. Select the Panasonic phone system from the list and follow any on-screen prompts to complete pairing.

Voice Assistant Integration

Connect to your smartphone's voice assistant (Siri, Google Now, S Voice) directly from the cordless handset. This allows
you to use voice commands for various functions without needing to pick up your smartphone.



Image: A hand interacting with the voice assist button on the phone's keypad, indicating the feature's accessibility.

Call Blocking

Block unwanted calls with a dedicated one-touch Call Block button. You can register up to 150 numbers to prevent them
from ringing your phone.



Image: A close-up of the phone's base unit, highlighting the "CALL BLOCK" button being pressed, indicating its ease of use.

Answering Machine

The all-digital answering machine records incoming messages. A quick-read message counter on the base unit displays
the number of new messages.



Image: The base unit's display showing "28" messages, indicating the quick-read message counter feature.

Playing Messages: Press PLAY/STOP on the base unit or handset.

Erasing Messages: Press ERASE during or after message playback.

Talking Caller ID

Hear who's calling from across the room with text-to-speech announcements in English or Spanish from the phone's base
unit and cordless handsets.



Image: The phone's screen displaying caller ID details, accompanied by a speech bubble illustrating the audible announcement feature.

Ringer IDs

Assign pre-programmed ringtones to specific caller ID numbers. This allows you to identify callers by their unique
ringtone.



Image: A graphic depicting various speech bubbles with musical notes, symbolizing the ability to select and link individual ringtones to
specific callers.

Intelligent Eco Mode

This power-saving feature automatically reduces power consumption when the handset is close to the base unit,
extending talk time and battery life.



Image: A close-up of the phone's display showing the "ECO" indicator, signifying the Intelligent Eco Mode is active.

MAINTENANCE

Cleaning

Wipe the phone and base unit with a soft, dry cloth. Do not use abrasive cleaners or solvents. Avoid spraying liquids
directly onto the unit.

Battery Care

Use only the specified rechargeable Ni-MH batteries. If the phone will not be used for an extended period, remove the
batteries to prevent leakage. Replace batteries when their performance significantly degrades.

TROUBLESHOOTING

Problem Solution



No dial tone.
Check if the telephone line cord is securely connected to the base unit and the wall jack.
Ensure the AC adapter is plugged in.

Handset not charging.
Ensure the handset is properly seated in the cradle. Clean the charging contacts on both the
handset and cradle with a dry cloth. Verify the charger's AC adapter is plugged in.

Cannot hear caller /
Caller cannot hear
me.

Adjust the volume on the handset. Check the telephone line connection. If using Link2Cell,
ensure your smartphone has good cellular reception.

Call Block not
working.

Ensure the number is correctly registered in the Call Block list. Some calls (e.g., private
numbers) may not be blocked depending on your service provider.

Problem Solution

SPECIFICATIONS

Model Number: KX-TGD563A

Product Dimensions: 4.04 x 5.04 x 3.48 inches

Item Weight: 11.2 ounces (0.7 Pounds)

Batteries: 6 AAA Ni-MH rechargeable batteries (included)

Telephone Type: DECT 6.0

Answering System Type: Digital

Material: Plastic

Power Source: Corded Electric

Color: Navy Blue

Manufacturer: Panasonic

First Available: June 28, 2017

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official
Panasonic website. Keep your proof of purchase for warranty claims.
For further assistance, technical support, or to download the full user manual, please visit the Panasonic support website
or contact their customer service. A comprehensive User Guide (PDF) is available here and a User Manual (PDF) is
available here.

© 2024 Panasonic. All rights reserved.
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