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1. INTRODUCTION

This manual provides instructions for the Karbonn K-Flip Dual SIM Mobile Phone. It covers device setup, basic
operation, features, maintenance, and troubleshooting to ensure optimal use of your device.
The Karbonn K-Flip is a feature phone designed with a flip form factor. It includes functionalities such as multi-
language support for English, Hindi, Bengali, Tamil, Telugu, and Gujarati. For entertainment, it features a wireless
FM radio with recording capability and supports expandable memory up to 8GB for storing media. The device has a
2.4-inch screen and is powered by an 800 mAh battery. Additional features include a torch, mobile tracker, data
security options, and video player/recorder.

2. PACKAGE CONTENTS

Please verify that all items are present in the product packaging:

Karbonn K-Flip Mobile Phone

Battery

Charger

Earphones

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Karbonn K-Flip phone.
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Figure 3.1: Front view of the Karbonn K-Flip phone in the open position, showing the display screen and the alphanumeric
keypad.

Figure 3.2: Front view of the Karbonn K-Flip phone in the closed position, featuring the Karbonn brand logo on the exterior.



Figure 3.3: Rear view of the Karbonn K-Flip phone in the closed position, highlighting the rear camera and the 'K-Flip' model
designation.



Figure 3.4: Side view of the Karbonn K-Flip phone in the closed position, illustrating its compact and slim profile.

4. SETUP

4.1. Installing the Battery



1. Open the back cover of the phone.

2. Align the battery contacts with the terminals inside the phone.

3. Gently press the battery into place.

4. Replace the back cover, ensuring it clicks securely.

4.2. Inserting SIM Cards

The Karbonn K-Flip supports Dual SIM (GSM + GSM).

1. With the battery removed, locate the SIM card slots.

2. Insert your standard-sized SIM cards into the designated slots, ensuring the gold contacts face downwards.

3. Ensure the SIM cards are fully seated.

4.3. Inserting a Memory Card

The phone supports expandable memory up to 8GB.

1. Locate the memory card slot, usually adjacent to the SIM card slots.

2. Insert a compatible microSD card into the slot until it clicks into place.

4.4. Charging the Battery

1. Connect the charger to the charging port on the phone.

2. Plug the charger into a power outlet.

3. The battery indicator on the screen will show charging status.

4. Disconnect the charger once the battery is fully charged.

5. BASIC OPERATION

5.1. Powering On/Off

To Power On: Press and hold the Power/End Call button until the screen lights up.

To Power Off: Press and hold the Power/End Call button until the power-off options appear, then select
'Power Off'.

5.2. Making and Receiving Calls

Making a Call: Enter the phone number using the keypad and press the Call button (green button).

Receiving a Call: When the phone rings, press the Call button (green button) to answer. To end a call, press
the End Call button (red button).

5.3. Sending and Receiving SMS

Navigate to the 'Messages' menu.

Select 'Write Message' to compose a new SMS.

Enter the recipient's number and your message.

Select 'Send'.

5.4. Using the FM Radio

The Karbonn K-Flip features a wireless FM radio with recording capability.

Access the 'FM Radio' application from the main menu.

Use the navigation keys to scan for available stations.



To record FM content, select the 'Record' option within the FM radio interface.

5.5. Camera Functionality

The phone is equipped with a 0.8 MP rear camera.

Open the 'Camera' application from the menu.

Frame your shot using the display.

Press the designated button (usually the center navigation key) to capture a photo.

5.6. Multimedia Playback

The device supports audio and video playback and recording.

Access 'Audio Player' or 'Video Player' from the menu to play stored media files.

Use 'Audio Recorder' or 'Video Recorder' to capture new audio or video content.

5.7. Torch Function

To activate the built-in torch, locate the torch icon or dedicated key (if available) on the keypad or within the phone's
quick settings menu.

6. FEATURES

6.1. Multi-Language Support

The Karbonn K-Flip supports multiple languages for user interface and input, including English, Hindi, Bengali,
Tamil, Telugu, and Gujarati. You can change the language settings in the phone's menu.

6.2. Mobile Tracker

The mobile tracker feature helps locate your phone if it is lost or stolen. Refer to the phone's security settings to
activate and configure this feature.

6.3. Bluetooth Connectivity

The phone includes Bluetooth for wireless connection to compatible devices such as headsets or other phones for
file transfer.

Go to 'Settings' > 'Connectivity' > 'Bluetooth'.

Turn Bluetooth on and search for available devices.

Select the desired device to pair.

6.4. Data Security

Utilize the phone's data security options, such as password protection or phone lock, to protect your personal
information. These settings can typically be found under the 'Security' menu.

7. MAINTENANCE

Keep the phone dry. Moisture can damage electronic circuits.

Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and damage
batteries.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone. Wipe it with a soft, dry



cloth.

Handle the phone gently. Do not drop, knock, or shake it.

Use only approved batteries, chargers, and accessories.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Phone does not
power on

Battery is depleted or not installed
correctly.

Charge the battery. Ensure the battery is correctly
inserted.

Cannot make or
receive calls

No network signal, SIM card not
inserted, or SIM card issue.

Check network coverage. Reinsert SIM card(s).
Contact your service provider.

Poor audio
quality during
calls

Weak signal, speaker/microphone
obstruction.

Move to an area with better signal. Ensure
speaker/microphone are clear.

Battery drains
quickly

Heavy usage, background
applications, or aging battery.

Reduce usage. Close unnecessary applications.
Consider replacing the battery if it's old.

Memory card not
detected

Card not inserted correctly or
incompatible.

Reinsert the memory card. Ensure it is a compatible
microSD card (up to 8GB).

9. SPECIFICATIONS

Feature Specification

Model Number K-Flip

Form Factor Flip Phone

Display 2.4-inch screen

Connectivity Dual SIM (GSM + GSM), 2G Cellular

Camera 0.8 MP Rear Camera

Battery 800 mAh Lithium Ion

Expandable Memory Up to 8GB (microSD)

Audio Jack 3.5 mm

Dimensions (LxWxH) 1.64 x 5.15 x 10.12 cm

Item Weight 450 g

Special Features
Wireless FM Radio & Recorder, Video Player & Recorder, Multi-Language
Support (English, Hindi, Bengali, Tamil, Telugu, Gujarati), Torch, Mobile
Tracker, Bluetooth, Data Security

10. WARRANTY AND SUPPORT



10.1. Warranty Information

The Karbonn K-Flip Mobile Phone comes with a 12-month warranty from the date of purchase. Please retain your
proof of purchase for warranty claims. The warranty covers manufacturing defects under normal use conditions.

10.2. Customer Support

For further assistance, technical support, or warranty claims, please contact Karbonn customer service through their
official channels. Refer to the product packaging or Karbonn's official website for contact details.

© 2023 Karbonn. All rights reserved.
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