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Amcrest 960H 8CH Security System Instruction
Manual

Model: 4335043668

INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Amcrest 960H 8-Channel
1TB DVR Security System. This system includes four 800+ TVL IP66 heavy-duty metal weatherproof bullet cameras,
designed for reliable surveillance. The 960H standard offers high-quality widescreen video, providing a 34% larger image
than D1 resolution. Please read this manual thoroughly before installation and use.

PACKAGE CONTENTS

Verify that all components are present in your package:

1x Amcrest 960H 8-Channel Digital Video Recorder (DVR) with pre-installed 1TB Hard Drive

4x 800+ TVL IP66 Heavy-Duty Metal Weatherproof Bullet Cameras

4x Camera Power/Video Cables

1x DVR Power Adapter

1x Mouse

1x Remote Control

1x Ethernet Cable

Mounting Hardware for Cameras
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Image: Complete package contents of the Amcrest 960H 8CH Security System.

SETUP

1. DVR Connection

Connect the DVR to a monitor using an HDMI or VGA cable. Connect the included mouse to a USB port on the DVR. For
network access and remote viewing, connect an Ethernet cable from the DVR's LAN port to your router.

Image: Front view of the Amcrest 960H 8CH Digital Video Recorder (DVR).



Image: Rear panel connections of the Amcrest 960H 8CH DVR.

2. Camera Installation and Connection

Mount the bullet cameras in desired locations, ensuring a clear field of view. The cameras are IP66 weatherproof, suitable
for outdoor use. Connect each camera's power and video cable to the corresponding video input ports on the back of the
DVR. Ensure secure connections for optimal video quality.

Image: Amcrest 800+ TVL IP66 Bullet Camera.

3. Power On and Initial Configuration

Connect the DVR power adapter to the DVR and then to a power outlet. The system will boot up. Follow the on-screen
prompts to complete the initial setup, including setting a password, date/time, and network settings. For remote viewing,
download the Amcrest View Pro app on your iOS or Android device and follow the in-app instructions to add your DVR.

OPERATING INSTRUCTIONS

Live View

After successful setup, the DVR will display the live feed from all connected cameras on your monitor. Use the mouse to
navigate the on-screen menu for various options.

Recording

The system is configured for continuous recording by default. You can adjust recording settings (e.g., motion detection,



scheduled recording) through the DVR's main menu. The pre-installed 1TB hard drive provides approximately 6 days of
continuous recording at the highest resolution.

Playback

Access recorded footage by selecting the 'Playback' option from the DVR menu. You can search by date, time, and event
type (e.g., motion detection). Use the controls to play, pause, fast forward, or rewind recordings.

Remote Access

Utilize the Amcrest View Pro app on your iOS or Android device to view live feeds, play back recordings, and manage
system settings remotely. Ensure your DVR is connected to the internet and configured for network access.

MAINTENANCE

Hard Drive Management

The DVR supports hard drives up to 4TB. When the hard drive is full, the system will typically overwrite the oldest
recordings. Regularly back up important footage to an external storage device if needed. You can check the hard drive
status and format it through the DVR's storage settings.

Camera Cleaning

Periodically inspect camera lenses for dirt, dust, or spiderwebs, which can obstruct the view and trigger false motion
detection alerts. Gently clean the lenses with a soft, damp cloth. Avoid abrasive cleaners.

Firmware Updates

Check the Amcrest support website for available firmware updates for your DVR. Firmware updates can improve system
performance, add new features, or address security vulnerabilities. Follow the provided instructions carefully when
performing updates.

TROUBLESHOOTING

No Video Display: Ensure the monitor is correctly connected to the DVR via HDMI or VGA. Verify the monitor is
powered on and set to the correct input source. Check all camera connections to the DVR.

No Recording: Confirm the hard drive is installed and recognized by the DVR. Check recording schedules and
motion detection settings. Ensure the hard drive is not full or corrupted.

Remote Access Issues: Verify the DVR is connected to the internet and has a stable network connection. Check
network settings on the DVR and ensure port forwarding (if required by your network setup) is correctly configured.
Ensure the Amcrest View Pro app is updated to the latest version.

Poor Image Quality: Clean camera lenses. Adjust camera position and focus if applicable. Ensure sufficient lighting
for night vision performance.

For further assistance, refer to the Amcrest support website or contact their technical support team.

SPECIFICATIONS

Feature Detail

Brand Amcrest



Model Number 4335043668

Connectivity Technology HDMI, VGA, Ethernet

Number of Channels 8

Memory Storage Capacity 1000 GB (1 TB) pre-installed, expandable up to 4 TB

Camera Resolution 800+ TVL

Camera Weatherproof Rating IP66

Power Source Corded Electric

Compatible Devices Cameras, Smartphones (iOS, Android)

Low Light Technology Night Vision

Video Input BNC (for cameras), HDMI, VGA (for monitor output)

Item Weight 13.52 pounds (system)

ASIN B07193PDB9

UPC 851032007518

WARRANTY AND SUPPORT

This product is a Certified Refurbished item, tested and certified to look and work like new. The refurbishment process
includes functionality testing, basic cleaning, inspection, and repackaging. For specific warranty details and duration,
please refer to the documentation provided with your purchase or contact the seller directly. Amcrest provides technical
support for their products; visit the official Amcrest website for support resources and contact information.

© 2024 Amcrest. All rights reserved.
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