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Model: Bull 624 C

1. INTRODUCTION

Thank you for choosing the Beninca Bull 624C Sliding Gate Operator. This system is designed for intensive
use, offering silent, powerful, and reliable operation for your sliding gate. This manual provides essential
information for the safe installation, operation, and maintenance of your gate operator system. Please read
it thoroughly before proceeding with installation or use.
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Image 1.1: Beninca Bull 624C Sliding Gate Operator kit components.

2. SAFETY INFORMATION

WARNING: Improper installation or use can lead to serious injury or property damage. Always follow these
safety guidelines.

Installation must be performed by qualified personnel in accordance with local electrical and safety
codes.

Ensure the gate operates smoothly and freely before installing the operator.

Do not allow children to play near the gate or operate the remote controls.

Keep hands and clothing clear of the gate and operator while the gate is in motion.

Regularly inspect the gate and operator for signs of wear or damage. Disconnect power before
performing any maintenance.

The photocells are crucial safety devices; ensure they are correctly installed and functioning to prevent
the gate from closing on obstructions.

In case of power failure, use the manual release mechanism to operate the gate.

3. PACKAGE CONTENTS



The Beninca Bull 624C kit typically includes the following components:

Beninca Bull 624C Sliding Gate Operator (24VDC)

Integrated Receiver

Two Remote Controls

Photocell Set (Transmitter and Receiver)

Mounting Hardware and Accessories

Instruction Manual (this document)

Please verify all components are present and undamaged upon unpacking.

4. SETUP AND INSTALLATION

Installation of the Beninca Bull 624C Sliding Gate Operator requires technical expertise. It is highly
recommended that installation be carried out by a qualified professional.

4.1. Pre-Installation Checks

Ensure the gate structure is sound and moves freely without obstruction.

Verify the gate track is clean and level.

Confirm availability of a suitable 24VDC power supply at the installation site.

4.2. Mounting the Operator

1. Securely mount the operator base plate on a stable concrete foundation next to the gate, ensuring it is
level and at the correct height for the gate rack.

2. Attach the gate rack to the gate, ensuring proper engagement with the operator's pinion gear. Leave a
small clearance (approx. 1-2mm) between the rack and the pinion.

4.3. Electrical Connections

Connect the 24VDC power supply to the control board terminals as indicated in the wiring diagram (refer
to the detailed wiring diagram provided with the product packaging).

Connect the photocells to the designated safety input terminals. Ensure correct polarity.

Connect any optional accessories such as keypads, loop detectors, or safety edges.

4.4. Initial Programming and Limit Switches

Power on the operator. The LCD display will guide you through the initial setup.

Set the internal limit-switches for the gate's open and closed positions. This defines the gate's travel
limits.

Adjust torque and timing settings digitally via the LCD display to optimize gate movement and safety
features.

Perform several test cycles to ensure smooth operation and correct limit switch activation.

5. OPERATING INSTRUCTIONS

The Beninca Bull 624C is designed for user-friendly operation.

5.1. Using the Remote Control



Press the designated button on your remote control once to open the gate.

Press the button again while the gate is moving to stop it.

Press the button a third time to reverse the gate's direction (e.g., if it was opening, it will start closing).

Ensure you have a clear line of sight to the gate when operating it with the remote control.

5.2. Manual Release

In case of power failure or malfunction, the gate can be operated manually:

1. Locate the manual release mechanism on the operator (usually covered by a cap or panel).

2. Insert the provided key and turn it to disengage the motor.

3. You can now manually slide the gate open or closed.

4. To re-engage, reverse the key operation and ensure the gate is fully closed or open before re-engaging.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Beninca Bull 624C gate operator.

Monthly: Inspect the gate's movement for any stiffness or obstruction. Clean the gate track. Check the
photocells for obstructions or dirt.

Quarterly: Lubricate the gate's moving parts (hinges, rollers, bearings) as recommended by the gate
manufacturer. Check the operator's mounting bolts for tightness.

Annually: Have a qualified technician inspect the entire system, including electrical connections, motor,
gears, and safety devices, for wear and proper function.

Always disconnect power to the operator before performing any maintenance or cleaning.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your gate operator.

Problem Possible Cause Solution

Gate does not
respond to
remote control.

No power to operator; remote
battery dead; remote not
programmed; safety device
activated.

Check power supply; replace remote battery;
reprogram remote (refer to programming guide);
check photocells for obstruction.

Gate opens
but does not
close.

Photocells obstructed or
misaligned; safety edge activated.

Clear photocell path; realign photocells; check
safety edge for activation.

Gate stops
unexpectedly
during
operation.

Obstruction detected; motor
overheating; limit switch issue.

Remove obstruction; allow motor to cool; check
limit switch settings on LCD display.

Unusual
noises from the
operator.

Lack of lubrication; worn gears;
foreign object.

Lubricate moving parts; inspect gears for wear;
check for foreign objects. If noise persists,
contact a technician.

If you are unable to resolve an issue, please contact a qualified technician or Beninca support.



8. SPECIFICATIONS

Feature Detail

Manufacturer Beninca

Part Number Beninca Bull 624 C

Model Bull 624 C

Power Supply 24VDC

Usage Intensive Use

Display LCD for easy programming

Limit Switches Internal

Digital Adjustments Torque & Timing

Batteries Included? No

Batteries Required? No

ASIN B0718YGLHY

Date First Available May 10, 2016

9. WARRANTY AND SUPPORT

Specific warranty details for the Beninca Bull 624C Sliding Gate Operator are not provided within this
document. Please refer to the warranty card included with your product packaging or visit the official
Beninca website for comprehensive warranty information and terms.

For technical support, spare parts, or service inquiries, please contact your authorized Beninca dealer or
the Beninca customer service department. Contact information can typically be found on the manufacturer's
website or in the product packaging.

© 2024 Beninca. All rights reserved. Information in this manual is subject to change without notice.
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