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INTRODUCTION

This manual provides instructions for the setup, operation, maintenance, and troubleshooting of your
Beautyrest 14in Biab Queen Mattress. Please read these instructions carefully before use to ensure proper
handling and longevity of your mattress.
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Image: The Beautyrest 14in Biab Queen Mattress, showcasing its full form after expansion. This mattress is designed for

comfort and support.

SETUP INSTRUCTIONS

Your Beautyrest mattress is compressed and packaged in a box for convenient delivery. Follow these

steps to set up your new mattress:

1.

Unpack the Box: Carefully open the shipping box. Remove the rolled and compressed mattress
from the box.

Position the Mattress: Place the rolled mattress on a clean, flat, and sturdy surface, such as your
bed frame or foundation, where you intend to use it. Ensure there is enough space around the
mattress for it to expand.

Remove Outer Plastic: Carefully cut and remove the outer layer of plastic packaging. Be cautious
not to cut the mattress fabric. The mattress will begin to unroll.

. Remove Inner Plastic: Once unrolled, carefully cut and remove the inner vacuum-sealed plastic.

The mattress will immediately begin to expand.

Allow for Full Expansion: Allow the mattress to fully expand for 24 to 72 hours. While it may appear
fully expanded sooner, this time allows the foam layers to decompress completely and reach their
intended firmness and dimensions. Initial expansion may vary based on room temperature and
humidity.

Ventilation: Some new mattresses may have a slight odor upon unboxing. This is normal and
harmless. Ensure the room is well-ventilated during the expansion period to dissipate any scent.

Note: The mattress is designed to expand to its full 14-inch thickness. If after 72 hours it has not reached its

full dimensions, please refer to the troubleshooting section.

OPERATING INSTRUCTIONS (USAGE)

The Beautyrest 14in Biab Queen Mattress is designed for optimal sleep comfort and support. Here are
guidelines for its use:

Support System: Ensure your mattress is placed on a suitable and sturdy bed frame or foundation.
A solid platform, slatted base (with slats no more than 3 inches apart), or a box spring in good
condition will provide adequate support and prevent sagging.

Initial Adjustment: It may take a few nights to adjust to the feel of a new mattress. The gel memory
foam and support layers are designed to conform to your body, providing personalized comfort and
pressure relief.

Temperature Regulation: The 3-inch Surface Cool Gel Memory Foam layer contains microscopic
aluminum particles designed to conduct body heat away, promoting a cooler sleep surface
throughout the night.

Pressure Relief: The 3-inch convoluted support foam features hundreds of foam cushions that
respond independently to your shape and movement, offering targeted pressure point relief.

Core Support: The 8-inch sturdy support core provides full-body support and contouring, ensuring
durability and a stable sleep surface.

MAINTENANCE



Proper care and maintenance will extend the life of your Beautyrest mattress:

« Rotation: To promote even wear and prolong the life of your mattress, rotate it 180 degrees head-to-
foot every 3-6 months. This mattress is not designed to be flipped.

« Cleaning: Spot clean any spills or stains immediately using a mild detergent and a damp cloth. Avoid
saturating the mattress with water. Product Care Instructions: Hand Wash Only (referring to spot
cleaning the cover). Do not machine wash or dry clean the mattress cover.

« Mattress Protector: Using a high-quality, breathable mattress protector is highly recommended to
shield your mattress from spills, stains, and allergens, helping to keep it clean and hygienic.

« Ventilation: Periodically air out your mattress by removing bedding for a few hours. This helps to
keep the mattress fresh and reduces moisture buildup.

« Avoid Jumping: Do not jump on the mattress, as this can damage the internal foam structure and

void the warranty.

TROUBLESHOOTING

If you encounter any issues with your Beautyrest 14in Biab Queen Mattress, please refer to the following
common solutions:

Problem

Mattress
not fully
expanding

New
mattress
odor

Discomfort
or firmness
issues

Sagging or
indentations

Possible Cause

Insufficient time for
expansion, low room
temperature, or tight
packaging.

"Off-gassing" is a normal
process for new foam
products.

Adjustment period,
incorrect support system,
or personal preference.

Inadequate support
system or normal body
impressions over time.

Solution

Allow up to 72 hours for full expansion. Ensure the room
temperature is at least 68°F (20°C). If the issue persists,
contact customer support.

Ensure the room is well-ventilated. The odor should dissipate
within a few days to a week. This odor is harmless.

Allow 2-4 weeks for your body to adjust to the new mattress.
Verify your bed frame or foundation provides adequate
support. The mattress has a firm feel.

Check your bed frame or foundation for proper support.
Ensure slats are no more than 3 inches apart. Minor body
impressions are normal and not considered a defect.

For issues not listed here, or if solutions do not resolve the problem, please contact Beautyrest customer

support.

PRoDUCT SPECIFICATIONS

o Brand: Beautyrest

o Model Name: 14in BiaB Queen

o Model Number: 700753695-1050
« Size: Queen

» Product Dimensions: 80"L x 60"W x 14"Th
o ltem Weight: 79 Pounds



« ltem Firmness Description: Firm

o Top Style: Tight Top

« Fill Material: Gel Memory Foam

o Construction Type: Memory Foam
» Color: Off-white

o Material Type: Foam

» Special Feature: Sturdy

o Manufacturer: Simmons Bedding

« Certifications: CertiPur-US certified
» UPC: 889152380495

WARRANTY & SUPPORT

Your Beautyrest 14in Biab Queen Mattress comes with a13-year warranty, providing peace of mind
regarding manufacturing defects and material integrity. Please retain your proof of purchase for warranty
claims.

For warranty service, technical support, or any questions not covered in this manual, please contact
Beautyrest customer support through their official website or the retailer where the product was purchased.
Note: The warranty typically covers manufacturing defects and does not cover normal wear and tear,
damage caused by misuse, or issues arising from an inadequate support system.

© 2023 Beautyrest. All rights reserved.
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