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INTRODUCTION

This user manual provides essential information for the setup, operation, and maintenance of your WD Elements Portable
External Hard Drive. Discover the reliability and expansive storage capacity of WD Elements portable hard drives.
Experience fast data transfers and seamless connectivity with USB 3.2 Gen 1/USB 3.0 devices, enabling you to
effortlessly backup your photos, videos, and other files wherever you go.

WHAT's IN THE Box

o WD Elements Portable hard drive
o SuperSpeed USB-A cable (5Gbps)

¢ Quick install guide

Probuct OVERVIEW

The WD Elements Portable External Hard Drive is designed for convenience and high capacity storage. lts compact and
lightweight form factor makes it an ideal solution for users who need to carry their data on the go.
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Image: Front view of the WD Elements Portable External Hard Drive, showcasing its sleek black design and compact size.

This device offers vast capacities, allowing you to store a significant amount of photos, videos, music, and important
documents. It is built with WD quality, ensuring durability and reliability from a trusted brand.

WD quality

Built for durability and reliablity
from a brand you trust
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Image: lllustrates the concept of WD quality, emphasizing durability and reliability, with a laptop connected to the hard drive on a desk.



World’s First 6 TB Portable Hard Drive

Vast capacities to store your photos, videos, music,
important documents and more

1TB =1 trillion bytes. Actual user capacity may be less depending on operating environment.

Image: Close-up of the hard drive highlighting its high capacity, with text indicating "Vast capacities to store your photos, videos, music,
important documents and more."

SETUP

The WD Elements Portable External Hard Drive is designed for plug-and-play expandability, making setup straightforward.

1. Connect the USB Cable: Take the included SuperSpeed USB-A cable. Connect the smaller end of the cable to the
USB port on your WD Elements Portable hard drive.

2. Connect to Computer: Connect the larger USB-A end of the cable to an available USB 3.0 or USB 2.0 port on your
computer (PC or Mac). For optimal performance, use a USB 3.0 port.

3. Automatic Recognition: Your operating system (Windows or macOS) should automatically detect and recognize
the new hard drive. It will appear as a new drive letter (Windows) or an icon on your desktop/Finder (Mac).

4. Ready to Use: The drive comes pre-formatted and is ready for immediate use. No additional software installation is
typically required for basic storage functions.



USB 3.0 and USB 2.0 Compatibility

Image: Depicts the USB 3.0 port on the hard drive and the USB-A connector, illustrating its compatibility with both USB 3.0 and USB 2.0
ports on a laptop.

OPERATING THE DRIVE

Once connected, your WD Elements drive functions like any other external storage device. You can drag and drop files,
copy and paste, or use backup software to manage your data.

1. Saving Files: To save files, simply drag them to the WD Elements drive icon or folder, or use the "Save As" function
in applications and select the drive as the destination.

2. Accessing Files: Open the drive from "This PC" or "My Computer" (Windows) or Finder (Mac) to browse and
access your stored files.

3. Fast Data Transfers: The drive supports SuperSpeed USB 3.2 Gen 1 (5Gbps), ensuring fast data transfer rates for
large files and efficient backups.



Image: Shows a laptop screen displaying a file transfer progress bar, indicating fast data transfers from the computer to the connected WD
Elements hard drive.

Using this external drive can also help improve your PC's performance by freeing up space on your internal drive,
especially if your primary drive is nearing its capacity.



Improve PC performance
Free up space on your internal drive

Image: A graphic illustrating how using an external drive can improve PC performance by freeing up internal drive space, with a hard drive
next to a keyboard.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your WD Elements Portable External Hard Drive.

« Safe Removal: Always safely eject or unmount the drive from your operating system before disconnecting the USB
cable to prevent data corruption.

o Keep Clean: Wipe the exterior of the drive with a soft, dry cloth. Avoid using liquid cleaners or solvents.

o Avoid Physical Shock: While portable, the drive contains mechanical components. Avoid dropping or subjecting it
to strong impacts.

o Temperature and Humidity: Store and operate the drive within recommended temperature and humidity ranges to
prevent damage.

« Regular Backups: While the drive is for storage, it is always recommended to have multiple copies of critical data.



TROUBLESHOOTING

If you encounter issues with your WD Elements Portable External Hard Drive, refer to the following common solutions:

o Drive Not Detected:
o Ensure the USB cable is securely connected to both the drive and the computer.
o Try connecting to a different USB port on your computer.
o Test the drive with a different USB cable if available.

o Restart your computer.

o Slow Transfer Speeds:

o Ensure you are connected to a USB 3.0 port for optimal performance. USB 2.0 ports will result in slower
speeds.

o Close other applications that might be using significant system resources.

o Check the health of your computer's internal drive.

o Drive Disconnects Randomly:
o Ensure the USB cable is not loose.
o Try a different USB port or a powered USB hub if available.

o Disable USB selective suspend setting in Windows Power Options (for Windows users).

o Cannot Write Files (Read-Only):

o If using on a Mac and the drive was formatted for Windows (NTFS), you may need third-party software to
enable write access, or reformat the drive to exFAT or HFS+ (Mac OS Extended).

o Check if the drive is full.

SPECIFICATIONS

Key technical specifications for the WD Elements Portable External Hard Drive (4TB model).



Image: Shows the physical dimensions of the WD Elements Portable Hard Drive, held in a hand against a sky background, indicating its
compact size.

Feature Detail

Digital Storage Capacity 47TB

Hard Disk Interface USB 2.0/3.0
Connectivity Technology USB

Brand Western Digital
Special Feature Portable

Hard Disk Form Factor 2.5 Inches



Feature

Hard Disk Description
Compatible Devices
Installation Type

Color

Item Weight

Product Dimensions (LxWxH)
Operating System

Model Number

WARRANTY AND SUPPORT

Detail

Mechanical Hard Disk

Laptop, Desktop

External Hard Drive

Black

8.3 ounces

4.35 x 3.23 x 0.83 inches

PC; Mac

WDBUG6Y0040BBK-WESN

Your WD Elements Portable External Hard Drive comes with a limited warranty, providing peace of mind for your

investment.
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Image: A graphic indicating a "2-Year Limited Warranty" with a shield icon, emphasizing product protection.

« Warranty Period: The product is covered by a 2-year limited warranty. Please refer to the included quick install
guide or the official Western Digital website for full warranty terms and conditions.

¢ Online Support: For technical support, FAQs, and driver downloads, visit the official Western Digital support
website.

o User Manual (PDF): A comprehensive user manual in PDF format is available for download at
https://manuals.plus/m/4150d3a83dde4175dc569ede19bef61159a46aef8fc1c2d29b245cc421ce9498.

© 2025 Western Digital. All rights reserved.
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