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Napoleon TravelQ PRO285X Portable Propane Gas Grill
Instruction Manual

Model: PRO285X

Brand: Napoleon

Setup Operation Maintenance Troubleshooting Specifications = Warranty Support

1. SETUP AND ASSEMBLY

The Napoleon TravelQ PRO285X grill is designed for convenient portability and ease of setup. While the main grill unit is largely
pre-assembled, some minor assembly is required for the cart and side trays.

Assembly Steps:

1. Unpack Components: Carefully remove all parts from the packaging. Ensure all components listed in the packing list are
present.

2. Attach Wheels: Secure the wheels to the axle. Tap the retainer onto the axle, fit a wheel over it, thread the axle through the
base of the scissor cart, add the second wheel, and tap on the other retainer.

3. Secure Side Trays: Attach the left and right side trays to the main grill unit using the provided bolts. A small wrench or pliers
may be needed for this step.

4. Connect Propane Tank: The grill is designed to use 1Ib propane tanks directly or a 20lb propane tank with the included
adapter hose. Ensure all connections are tight before use.
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Image: The Napoleon TravelQ PRO285X grill with its foldable scissor cart in the upright position.
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Image: Diagram showing the dimensions of the Napoleon TravelQ PRO285X grill: Height 39.75", Width 44.25", Depth 20.25".
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Image: The Napoleon TravelQ PRO285X grill in its folded, compact position, highlighting convenient storage, easy setup, and easy
mobility.

2. OPERATING INSTRUCTIONS

The TravelQ PRO285X features dual stainless steel burners and a JetFire ignition system for reliable performance.

Lighting the Grill:

1. Open Lid: Always open the grill lid before lighting.
2. Turn on Gas: Slowly open the valve on your propane tank.

3. Ignite Burner: Push and turn one of the control knobs to the HIGH position. The JetFire ignition system will automatically
spark, igniting the burner.

4. Verify Ignition: Look through the cooking grids to ensure the burner has lit. If not, turn the knob to OFF, wait 5 minutes, and
repeat the process.

5. Ignite Second Burner: Once the first burner is lit, turn the second control knob to the HIGH position. The flame from the first
burner will ignite the second.



Temperature Control:

« The dual stainless steel burners allow for precise temperature control. Adjust the individual control knobs to achieve desired
heat levels for direct or indirect cooking.

« Monitor the internal temperature using the integrated ACCU-PROBE temperature gauge located on the lid.






Image: Close-up of the Napoleon TravelQ PRO285X grill showing the ergonomic handles with secure locking clips, the cast aluminum high-
top lid, and the two control knobs for individual burner control.
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Image: Diagram illustrating the JetFire Ignition system with two independent stainless steel burners, designed for instant and failsafe
ignition.



ACCU-PROBE’
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Image: Close-up of the ACCU-PROBE temperature gauge on the lid of the Napoleon TravelQ PRO285X grill, indicating its use for precision
grilling.

Your browser does not support the video tag.
Video: This video demonstrates the lifestyle and usage of the Napoleon TravelQ grill, showcasing its portability and ease of use in various
outdoor settings.

3. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Napoleon TravelQ PRO285X grill.

Cleaning the Cooking Grids:

« The porcelainized cast iron cooking grids are designed for even heating and a non-stick surface. They are removable for easy
cleaning.

« After each use, allow the grill to cool slightly. Use a grill brush to remove any food residue. For deeper cleaning, the grids can
be washed with warm, soapy water.



Grease Management:

« The grill features an accessible, removable grease drip tray. Regularly check and empty the drip tray to prevent flare-ups and
maintain cleanliness.

« The interior of the grill is designed to be smooth and open, making it easy to clean under the burners without removing them.
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Image: Close-up view of the accessible drip tray on the Napoleon TravelQ PRO285X grill, indicating its ease of cleaning and maintenance.
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Image: The cast iron cooking grids of the Napoleon TravelQ PRO285X grill, highlighting the 285 square inches of cooking area, capable of
fitting approximately 17 hamburgers.

4. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your grill.

Common Issues and Solutions:
« Burner Not Lighting:

o Ensure the propane tank valve is fully open.

o Check for proper connection of the propane tank to the grill.

o Verify that the control knob is pushed in and turned to the HIGH position.

o If using a 20lb tank, ensure the adapter hose is securely connected and not kinked.

o If the igniter is sparking but no flame, check if there is gas flow. The tank might be empty or the regulator might be in bypass
mode (reset by turning off all knobs, disconnecting tank, waiting 30 seconds, reconnecting, and slowly opening tank valve).



+ Uneven Heating:

o Ensure the grill is level.
o Clean the burners and cooking grids to remove any blockages or debris.

o Check for proper gas flow to both burners.
o Low Flame/Low Heat:

o Check if the propane tank is low or empty.
o Perform a regulator bypass reset (as described above).

o Ensure gas lines are not obstructed or kinked.

For issues not covered here, please refer to the detailed troubleshooting section in the full manual or contact Napoleon customer
support.

5. SPECIFICATIONS

Brand Napoleon
Model Name Napoleon Propane Gas Giill
Iltem Model Number PRO285X-BK

Product Dimensions 20.25"D x 44.25"W x 39.75"H

ltem Weight 50.5 Pounds

Fuel Type Gas (Propane)

Main Burner Count 2

Heating Power 12000 British Thermal Units (BTU)

Cooking Surface Area 285 Square Inches

Material Aluminum (Lid/Base), Stainless Steel (Handle, Frame, Burners)

Finish Type Non-Stick (Grids)

Included Components  Portable Gas Girill, Scissor Cart, Porcelainized Cast Iron Cooking Grids (2), Manual, Grease Tray
Assembly Required Yes

Indoor/Outdoor Usage  Outdoor

UPC 629162128072

6. WARRANTY INFORMATION

The Napoleon TravelQ PRO285X Portable Propane Gas Grill comes with a10-Year Limited Warranty.
For specific details regarding coverage, terms, and conditions, please refer to the warranty documentation included with your
product or visit the official Napoleon website.
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Image: A badge indicating a 10 Year Limited Warranty for the product.

7. CUSTOMER SUPPORT

Should you require assistance, have questions, or need to report an issue with your Napoleon TravelQ PRO285X grill, please
contact Napoleon customer support.

« Refer to the contact information provided in the manual included with your grill.

« Visit the official Napoleon website for support resources, FAQs, and contact details.

© 2024 Napoleon. All rights reserved.
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