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PlayStation DualShock 4 Wireless Controller

Sony Dualshock 4 Wireless Controller for PlayStation 4 -

Gold Instruction Manual

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Sony Dualshock 4 Wireless
Controller (Gold edition) for PlayStation 4. Please read this manual thoroughly before using the product.

Image: The Gold Sony Dualshock 4 Wireless Controller, showcasing its design and color.
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2. SETUP

2.1 Initial Pairing

1. Connect the Dualshock 4 controller to your PlayStation 4 system using the supplied USB cable.
2. Press the PlayStation button (PS button) located in the center of the controller.

3. The controller will automatically pair with your PS4 system. Once paired, you can disconnect the USB cable and use
the controller wirelessly via Bluetooth.
2.2 Re-pairing or Pairing with Another PS4

If the controller is already paired with another PS4 system, or if you need to re-pair it, follow the steps above. The
controller can only be paired with one PS4 system at a time.

3. OPERATING THE CONTROLLER

3.1 Basic Controls

The Dualshock 4 controller features standard PlayStation buttons, including directional buttons, action buttons (Triangle,
Circle, Cross, Square), L1/R1/L2/R2 triggers, and analog sticks. It also includes a central touchpad, a SHARE button, and
an OPTIONS button.



Image: Top view of the Dualshock 4 controller, highlighting the layout of buttons, analog sticks, and the central touchpad.

3.2 Touchpad

The interactive touchpad offers new ways to interact with games. It supports multi-touch gestures and can also be pressed
down as a button.

3.3 Light Bar

The light bar on the front of the controller changes color to indicate player number, character health, or other in-game
information. It also assists the PlayStation Camera in tracking the controller's position for motion gaming and VR
experiences.

3.4 SHARE Button

Press the SHARE button to instantly share your gameplay. You can upload screenshots and video clips to social media
platforms or live broadcast your gameplay.
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Video: Official PlayStation video showcasing the various features of the Dualshock 4 controller, including refined analog
sticks, precision triggers, wireless/USB connectivity, light bar, touchpad, motion sensors, and the SHARE button.

4. MAINTENANCE

4.1 Charging the Controller

Connect the controller to your PS4 system or a compatible USB charging device using a USB cable. The light bar will
slowly blink orange while charging and turn off when fully charged. You can also charge the controller while the PS4
system is in rest mode.

4.2 Cleaning
Wipe the controller with a soft, dry cloth. Do not use solvents or other chemicals. Avoid getting moisture into any
openings.

5. TROUBLESHOOTING

5.1 Controller Not Connecting/Responding

o Ensure the controller is charged. Connect it via USB to the PS4 and press the PS button.

o If the issue persists, try resetting the controller. Locate the small reset button on the back of the controller (inside a
small hole near the L2 button). Use a thin object (like a straightened paperclip) to press and hold the button for 5
seconds. Then, re-pair the controller with your PS4.

5.2 Short Battery Life

« Reduce the brightness of the light bar in the PS4 settings (Quick Menu > Sound/Devices > Brightness of DUALSHOCK
4 Light Bar).

o Disable vibration function in PS4 settings if not needed.

6. SPECIFICATIONS

Feature Detail
Compatible Devices PlayStation 4
Controller Type Gamepad

Connectivity Technology USB, Bluetooth

Additional Features Wireless, Touchpad, Light Bar, Motion Sensors, Built-in Speaker, Headset Jack
Button Quantity 16

Power Source Battery Powered

Item Weight 0.75 Pounds (approx. 3409)

Item Dimensions 6 x 8 x 2 inches (approx. 15.2 x 20.3 x 5.1 cm)



Color Gold

7. WARRANTY AND SUPPORT

This product is covered by a manufacturer's warranty. For detailed warranty information and support, please refer to the
official PlayStation website or contact Sony customer service. Keep your proof of purchase for warranty claims.
Warranty Description: Manufacturer

For further assistance, visit the official PlayStation support page:PlayStation Support

© 2026 Sony Interactive Entertainment LLC. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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