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INTRODUCTION

The Brondell Swash 1400 is an advanced electronic bidet toilet seat designed to provide a hygienic and comfortable
cleansing experience. This manual provides comprehensive instructions for the installation, operation, and maintenance
of your new bidet seat, ensuring optimal performance and longevity.
Key features include dual stainless-steel nozzles with Clean Plus Technology, endless warm water spray, a heated seat,
warm air dryer, and a programmable remote control.

SAFETY INFORMATION

Please read all instructions carefully before installation and use. Keep this manual for future reference.

Ensure the electrical outlet is a grounded 120V AC outlet.

Do not immerse the unit, power cord, or plug in water or other liquids.

Unplug the unit from the power outlet when not in use for extended periods or before cleaning.

Do not allow children to operate or play with the bidet seat without supervision.

Avoid using abrasive cleaners or harsh chemicals on the bidet seat.

Do not attempt to repair or disassemble the unit yourself. Contact qualified service personnel.

PRODUCT OVERVIEW AND FEATURES

The Brondell Swash 1400 is equipped with a range of features designed for comfort and hygiene.

Key Features:

Dual Stainless-Steel Nozzles: Separate nozzles for posterior and feminine wash, ensuring optimal hygiene.

Nozzle Clean+ Technology: Self-cleaning function for nozzles before and after each use.

Endless Warm Water: Instant ceramic water heater provides continuous warm water for a comfortable wash.
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Heated Seat: Adjustable seat temperature with three warmth levels.

Warm Air Dryer: Four-level adjustable warm air dryer for a complete experience.

Cool Blue LED Nightlight: Illuminates the bowl for convenience during nighttime use.

Programmable Remote Control: User-friendly remote with settings for two individual users.

Carbon Block Deodorizer: Helps neutralize odors.

Sittable Lid: Durable lid designed to support weight.

Hidden Pocket: Conceals water and power connections for a sleek appearance.

Image: Overview of the Brondell Swash 1400's full features, including dual stainless-steel nozzles, endless warm water, heated seat, and
more.



Image: Side view of the bidet seat highlighting the hidden pocket for connections and the convenient side control panel.



Image: Detailed view of the user-friendly remote control, showing buttons for various functions like water temperature, spray width, and user
presets.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Swash Bidet Seat

Brondell Remote Control

Mounting Bolt (2)

Rubber Cone Washer (2)

Flat Washer (2)

Barrel Nut (2)

Mounting Plate

Adjustable Bracket (2)



T-valve Connector

Rubber Washer

Bidet Hose

Cable Clip (2)

Remote Control Wall Mount

Remote Screw (2)

Remote Anchor (2)

CR2032 Battery-Lithium (4)

SETUP AND INSTALLATION

The Brondell Swash 1400 is designed for easy self-installation, typically taking less than an hour. No special plumbing
tools are required.

Before You Begin:

Ensure you have an elongated toilet bowl. The S1400 is designed for elongated models.

Confirm a grounded 120V AC electrical outlet is within 42 inches of the toilet.

Turn off the water supply to the toilet at the shut-off valve.

Flush the toilet to drain the tank.

Installation Steps:

1. Remove Existing Toilet Seat: Loosen and remove the nuts and bolts securing your current toilet seat. Remove the
seat and lid.

2. Install T-Valve: Disconnect the existing water supply hose from the toilet tank. Install the T-valve connector onto
the fill valve at the bottom of the toilet tank. Reconnect the water supply hose to the bottom of the T-valve.

3. Install Mounting Plate: Place the mounting plate over the toilet bowl holes. Insert the mounting bolts through the
plate and toilet holes. Secure with rubber cone washers, flat washers, and barrel nuts from underneath. Do not
overtighten.

4. Attach Bidet Seat: Slide the Brondell Swash 1400 bidet seat onto the mounting plate until it clicks into place. Adjust
the seat position as needed.

5. Connect Bidet Hose: Connect one end of the bidet hose to the T-valve and the other end to the bidet seat's water
inlet. Ensure connections are hand-tightened, then use a wrench for a quarter turn to prevent leaks.

6. Restore Water Supply: Slowly turn on the water supply valve to the toilet. Check for any leaks.

7. Plug In: Plug the bidet seat's power cord into the grounded 120V AC electrical outlet.



Image: Diagram illustrating the difference between round and elongated toilet bowl sizes, confirming the S1400 is for elongated models (18
inches and up).

OPERATING INSTRUCTIONS

The Brondell Swash 1400 is operated primarily via its wireless remote control. Ensure the included CR2032 batteries are
installed in the remote.

Basic Functions:

Rear Wash: Press the Rear button for posterior cleansing.

Front Wash: Press the Front button for feminine cleansing.

Stop: Press the Stop button to cease any operation.

Dry: Press the Dry button to activate the warm air dryer.

Adjusting Settings:



Water Pressure/Dry Temp: Use the + and - buttons to adjust water pressure during wash cycles or air temperature
during drying.

Nozzle Position: Use the Nozzle Position arrows to adjust the nozzle's forward or backward position.

Seat Temp: Press the Seat Temp button to cycle through heated seat temperature settings.

Spray Width: Press the Spray Width button to change between wide and concentrated spray patterns.

Water Temp: Press the Water Temp button to cycle through water temperature settings.

Advanced Features:

Nozzle Clean+: Press the Nozzle Clean+ button to manually activate the nozzle self-cleaning cycle.

Deodorize: Press the Deodorize button to activate the carbon deodorizer.

User Presets (User 1 / User 2): Program and recall preferred settings for two different users by pressing User 1 or
User 2. Refer to the full manual for programming instructions.

Auto Mode: Press the Auto button for a pre-programmed wash and dry cycle.

Nightlight: The cool blue LED nightlight automatically activates in low light conditions.



Image: The bidet seat with its gentle-glow LED nightlight illuminated, providing visibility in the dark.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your Brondell Swash 1400 bidet
seat.

Cleaning the Bidet Seat:

Exterior: Wipe the exterior surfaces with a soft, damp cloth and a mild, non-abrasive household cleaner. Do not use
harsh chemicals, benzene, paint thinner, or abrasive powders.

Nozzles: The nozzles have a self-cleaning function. For additional cleaning, gently pull out the nozzles and wipe
them with a soft cloth or toothbrush. Do not use excessive force.

Deodorizer Filter: The carbon block deodorizer is replaceable. Refer to the full product manual for instructions on
replacing the filter.



Long-Term Storage:
If the bidet seat will not be used for an extended period, or if there is a risk of freezing temperatures, it is recommended to
drain the water from the unit. Consult the full manual for detailed draining procedures.

Image: Close-up view of the durable, stainless steel nozzles, highlighting their 7-position adjustability and self-cleaning technology.

TROUBLESHOOTING

If you encounter issues with your Brondell Swash 1400, refer to the common problems and solutions below. For more
complex issues, contact Brondell customer support.

Problem Possible Cause Solution

No power to
the unit.

Power cord unplugged, circuit
breaker tripped, or outlet
malfunction.

Ensure the power cord is securely plugged in. Check your
household circuit breaker. Test the outlet with another device.



No water
spray or
weak spray.

Water supply valve closed,
bidet hose kinked, or water
filter clogged.

Ensure the toilet's water supply valve is fully open. Check the bidet
hose for kinks. Clean or replace the water filter if applicable (refer to
full manual).

Water
temperature
is not warm.

Water heater setting too low or
unit not fully warmed up.

Adjust the water temperature setting on the remote. Allow a few
moments for the instant heater to warm up.

Heated seat
not working.

Heated seat function turned off
or setting too low.

Press the "Seat Temp" button on the remote to cycle through
temperature settings.

Remote
control not
responding.

Batteries are dead or
incorrectly installed.

Replace the CR2032 batteries in the remote control. Ensure they
are installed with correct polarity.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Detail

Model Number S1400-EW

Color White

Material Stainless Steel (nozzles)

Style S1400

Shape Oval (Elongated)

Product Dimensions (L x W x H) 20.43" x 15.2" x 5.75"

Item Weight 14.3 Pounds

Power Source Corded Electric

Voltage 120 Volts

Installation Method Self Install

Batteries Required 4 Lithium Metal CR2032 (included for remote)

UPC 819911012237

WARRANTY AND SUPPORT

The Brondell Swash 1400 Bidet Toilet Seat comes with a 3-year limited manufacturer's warranty when purchased from
an authorized seller. This warranty covers defects in materials and workmanship under normal use.
For warranty claims, technical support, or further assistance, please visit the official Brondell website or contact their
customer service department. Keep your proof of purchase for warranty validation.
Brondell Official Website: www.brondell.com

https://www.brondell.com


© 2024 Brondell. All rights reserved.


	Brondell S1400-EW
	Brondell Swash 1400 Bidet Toilet Seat User Manual
	Introduction
	Safety Information
	Product Overview and Features
	Key Features:

	Package Contents
	Setup and Installation
	Before You Begin:
	Installation Steps:

	Operating Instructions
	Basic Functions:
	Adjusting Settings:
	Advanced Features:

	Maintenance
	Cleaning the Bidet Seat:
	Long-Term Storage:

	Troubleshooting
	Specifications
	Warranty and Support


