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FERMAX 9408

Fermax Veo-XS DUOX Connector 9408 Instruction Manual

Model: 9408

1. INTRODUCTION

This instruction manual provides essential information for the proper installation, function, and maintenance
of the Fermax Veo-XS DUOX Connector 9408. This connector is designed to facilitate the integration of
compatible Fermax monitors into a DUOX digital intercom system. Please read this manual thoroughly
before proceeding with installation or use.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the device or injury to personnel:
o Electrical Hazard: Installation should only be performed by qualified personnel. Disconnect power to
the intercom system before beginning any installation or maintenance work.

« Environmental Conditions: Do not expose the connector to moisture, extreme temperatures, or
direct sunlight. Ensure the installation location is dry and well-ventilated.

o Proper Tools: Use appropriate tools for installation to avoid damaging the connector or wiring.

o System Compatibility: Ensure the connector is used only with compatible Fermax Veo-XS DUOX
monitors and DUOX systems as specified.

3. PackaGe CONTENTS

Verify that all components are present in the package:

¢ 1x Fermax Veo-XS DUOX Connector 9408
o 1x Set of mounting screws (if applicable)

o 1x Quick installation guide (refer to this manual for full details)
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4. SETUP AND INSTALLATION

The Fermax Veo-XS DUOX Connector 9408 is designed for straightforward integration. Follow these steps
for proper installation:

1. Power Disconnection: Before starting, ensure that the main power supply to the DUOX intercom
system is completely disconnected to prevent electrical shock or damage to components.

2. ldentify Connection Points: Locate the designated connection port on the rear of your Fermax Veo-
XS DUOX monitor. This port is specifically designed to accept the 9408 connector.

3. Attach Connector: Carefully align the Fermax 9408 connector with the port on the monitor. Gently
push the connector into place until it is securely seated. Ensure there is no excessive force applied.

4. Secure Mounting (if applicable): If your installation requires additional securing, use the provided
mounting screws to fasten the connector or monitor assembly to the wall or mounting box.

5. Connect DUOX Bus: Connect the DUOX bus wiring from your intercom system to the appropriate
terminals on the 9408 connector. Refer to the wiring diagram provided with your DUOX system or
monitor for correct polarity and terminal assignments.

6. Power Reconnection: Once all connections are secure and verified, restore power to the DUOX
intercom system.

7. System Test: Perform a functional test of the intercom system to ensure the monitor and connector
are operating correctly.

Image 1: The Fermax Veo-XS DUOX Connector 9408. This image shows the compact design of the connector,
highlighting its connection points for integration with the Veo-XS DUOX monitor and the DUOX system wiring.

For detailed wiring diagrams and specific instructions regarding your overall DUOX system, consult the
main installation manual for your Fermax DUOX monitor and system components.

5. OPERATING INSTRUCTIONS

The Fermax Veo-XS DUOX Connector 9408 is a passive component designed to establish the necessary



electrical and data connection between a compatible Fermax Veo-XS DUOX monitor and the DUOX
intercom system bus. It does not have user-operable controls or functions.

Once correctly installed, the connector enables the monitor to receive power and data signals from the
DUOX system and transmit signals back. All operational aspects, such as answering calls, opening doors,
or adjusting monitor settings, are controlled directly through the connected Fermax Veo-XS DUOX monitor.
Refer to the specific user manual for your Fermax Veo-XS DUOX monitor for detailed operating
instructions.

6. MAINTENANCE

The Fermax Veo-XS DUOX Connector 9408 requires minimal maintenance.

o Cleaning: If necessary, gently wipe the exterior of the connector with a soft, dry cloth. Do not use
abrasive cleaners, solvents, or excessive moisture, as these can damage the device.

o Inspection: Periodically inspect the connections to ensure they remain secure. If any wiring appears
loose or damaged, disconnect power and re-secure or replace the wiring as needed by a qualified
technician.

« No User-Serviceable Parts: The connector contains no user-serviceable parts. Do not attempt to
open or repair the unit, as this will void the warranty and may cause damage or injury.

7. TROUBLESHOOTING

If you experience issues with your intercom system after installing the Fermax Veo-XS DUOX Connector
9408, consider the following troubleshooting steps:

+ No Power to Monitor:
o Ensure the main power supply to the DUOX system is active.
o Verify that the connector is securely seated in the monitor's port.

o Check the DUOX bus wiring connections to the connector for proper polarity and secure
contact.

» No Audio/Video on Monitor:
o Confirm all DUOX bus wiring connections are correct and tight.

o Refer to the troubleshooting section of your Fermax Veo-XS DUOX monitor's manual, as the
issue may lie with the monitor itself or other system components.

o Ensure the DUOX system central unit is functioning correctly.

o Intermittent Connection:
o Inspect all wiring for any signs of damage or loose connections.

o Ensure the connector is fully engaged with the monitor.

If problems persist after performing these checks, contact a qualified technician or Fermax technical
support for assistance.

8. SPECIFICATIONS

Feature Specification

Model Number 9408



Feature

Brand

Product Weight
Manufacturer Reference
ASIN

Number of Units

Compatibility

9. WARRANTY AND SUPPORT

Specification
FERMAX

500 g

TMMDH
BO6XZMSDRL
1.0 Count

Fermax Veo-XS DUOX Monitors, DUOX Intercom Systems

The Fermax Veo-XS DUOX Connector 9408 is covered by the standard manufacturer's warranty. Please
refer to the warranty documentation provided with your purchase or visit the official Fermax website for
detailed warranty terms and conditions.

For technical support, service, or inquiries regarding the product, please contact Fermax customer service
or your authorized Fermax distributor. Contact information can typically be found on the Fermax official
website or on your product packaging.

© 2023 FERMAX. All rights reserved. Information in this manual is subject to change without notice.
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