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LG G6 Smartphone User Manual
Model: LG.G6-32GB-Platinum

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your LG G6
smartphone. The LG G6 is a powerful and durable device designed for a seamless mobile experience.
Key features include a 5.7-inch QHD Plus FullVision display with an 18:9 aspect ratio, dual 13 MP wide-angle rear
cameras, and IP68 dust and water resistance. It runs on Android 7.0 and is powered by a Qualcomm Snapdragon 821
processor.

SETUP

1. Inserting the SIM Card and microSD Card

The LG G6 uses a Nano-SIM card. If you wish to expand storage, a microSD card can also be inserted. Locate the
SIM/microSD card tray on the side of the device.
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Image: LG G6 with its SIM and microSD card tray partially ejected, showing the slots for both cards.

1. Gently insert the provided ejection pin into the small hole on the SIM/microSD card tray to eject it.

2. Place your Nano-SIM card into the designated slot on the tray with the gold contacts facing down.

3. If using a microSD card, place it into its designated slot on the same tray.

4. Carefully reinsert the tray back into the phone until it clicks into place.

2. Charging the Battery



Before first use, fully charge the LG G6 battery. The device is equipped with a 3,300 mAh battery and supports wireless
charging.

Connect the USB-C cable to the charging port at the bottom of the phone.

Connect the other end of the cable to a power adapter and plug it into a wall outlet.

The charging indicator will appear on the screen.

3. Powering On/Off

To power on your LG G6, press and hold the Power/Lock key (located on the back, integrated with the fingerprint sensor)
until the LG logo appears. To power off, press and hold the Power/Lock key, then select 'Power off' from the options.

OPERATING YOUR LG G6

Display and Navigation



Image: Front view of the LG G6, showcasing its 5.7-inch FullVision display.

The LG G6 features a 5.7-inch QHD Plus FullVision display with an 18:9 aspect ratio, providing an immersive viewing
experience. Navigate the device using touch gestures on the screen.

Camera Features



Image: Rear view of the LG G6, highlighting the dual 13 MP cameras and the circular fingerprint sensor.

The LG G6 is equipped with dual 13 MP standard-angle and wide-angle rear cameras, allowing for versatile photography.
The 5 MP front camera includes a Selfie Light feature for improved self-portraits.

Performance and Storage

Powered by a Qualcomm Snapdragon 821 2.35 GHz and 1.6 GHz quad-core processor, the LG G6 offers smooth
performance. It comes with 4 GB of RAM and 32 GB of internal memory, expandable up to 2 TB via a microSD card.

Connectivity

The LG G6 is an unlocked GSM device, compatible with various GSM networks. It supports fast 4G LTE speeds, Wi-Fi,
and GPS for navigation.



MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your LG G6. Avoid using harsh chemicals or abrasive materials
that could damage the device.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Updates are typically delivered over-the-air (OTA).

Battery Care

To prolong battery life, avoid exposing your phone to extreme temperatures. While the LG G6 has a 3,300 mAh battery,
heavy usage can deplete it faster. Consider enabling battery saver modes when needed.

Durability Features

The LG G6 boasts IP68 dust and water resistance, meaning it can withstand immersion in up to 1.5 meters of water for up
to 30 minutes. It has also passed 14 different military standard tests (MIL-STD-810G certification) for durability, offering
enhanced protection against drops and shocks.

TROUBLESHOOTING

If you encounter issues with your LG G6, consider the following basic troubleshooting steps:

Device not powering on: Ensure the battery is charged. Connect to a charger and try again.

Network connectivity issues: Check if Airplane Mode is off. Restart the device. Verify your SIM card is properly
inserted.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache or data in settings. Restart the phone.

Slow performance: Close unused apps. Clear cache. Consider freeing up storage space.

For more detailed troubleshooting, refer to the official LG G6 User Manual PDF available from LG's support website or the
document link provided with your purchase.

SPECIFICATIONS

Feature Detail

Model Name LG G6

Model Number LG.G6-32GB-Platinum

Dimensions 5.86 x 0.31 x 2.83 inches

Weight 5.8 ounces

Operating System Android 7.0

RAM 4 GB



Internal Storage 32 GB (expandable up to 2 TB with microSD)

Display Size 5.7 Inches

Display Resolution 2880 x 1440 pixels

Processor Qualcomm Snapdragon 821 (2.35 GHz and 1.6 GHz quad core)

Rear Camera Dual 13 MP (standard-angle and wide-angle)

Front Camera 5 MP

Battery Capacity 3300 mAh

Connectivity 4G LTE, Wi-Fi, GPS, GSM

Durability IP68 Dust and Water Resistant, MIL-STD-810G Compliant

Feature Detail

WARRANTY INFORMATION

The LG G6 typically comes with a standard manufacturer's warranty, which usually covers defects in materials and
workmanship for a period of one year from the date of purchase. Please refer to the warranty card included with your
product or visit the official LG website for specific terms and conditions, including details on what is covered and how to
make a claim.

SUPPORT

For further assistance, technical support, or to download the full user manual, please visit the official LG support website.
You can also find FAQs and community forums for common issues and tips.

LG Support Website: www.lg.com/us/support

© 2024 LG Electronics. All rights reserved.
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