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Easy Touch HealthPro Glucose Control Solution Instruction
Manual

Model: HealthPro Glucose Control Solution

1. INTRODUCTION

This manual provides instructions for the proper use and storage of the Easy Touch HealthPro Glucose Control
Solution. This solution is designed to verify the accuracy of your Easy Touch HealthPro Glucose Meter and Easy
Touch HealthPro Glucose Test Strips. Regular control solution testing helps ensure reliable glucose monitoring
results.

2. PRODUCT OVERVIEW

The Easy Touch HealthPro Glucose Control Solution package includes two vials: one 'High' level solution (red
cap) and one 'Low' level solution (green cap). Each vial contains 3.5ml of solution. This product is specifically
formulated for use with the Easy Touch HealthPro Glucose Meter and HealthPro Glucose Test Strips.

Key Features:

Ensures Accurate Readings: Verifies the performance of your glucose meter and test strips.

Color-Coded: 'High' (red cap) and 'Low' (green cap) solutions are easily identifiable.

Comprehensive Check: Analyzes the performance of the glucose meter, glucose test strips, and your
operating technique.

Compatibility: Designed for exclusive use with Easy Touch HealthPro Glucose Meters and Test Strips.
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Image 1: Packaging for Easy Touch HealthPro Glucose Control Solution, showing the 'Hi' (red) and 'Low' (green) vials.

Image 2: The Easy Touch HealthPro Glucose Monitoring System, including the meter, lancing device, and the 'Hi' and
'Low' control solutions.

3. SETUP

Before performing a control solution test, ensure your Easy Touch HealthPro Glucose Meter and HealthPro
Glucose Test Strips are ready for use. Proper preparation is crucial for accurate results.

Preparation Steps:

1. Check Expiration Dates: Verify that both the control solution vials and the test strip vial are not expired. Do
not use any expired products, as this can lead to inaccurate results.

2. Temperature Acclimation: Ensure the control solution is at room temperature (18-30°C / 64-86°F) before



testing. If stored in a cooler or warmer environment, allow it to sit at room temperature for at least 30
minutes.

3. Gather Supplies: Have your Easy Touch HealthPro Glucose Meter, a new HealthPro Glucose Test Strip,
and the appropriate 'High' or 'Low' control solution vial ready.

4. OPERATING INSTRUCTIONS: PERFORMING A CONTROL SOLUTION TEST

A control solution test should be performed to confirm the proper functioning of your glucose meter and test strips.
This test is recommended in the following situations:

When you open a new vial of test strips.

If you suspect the meter or test strips are not working correctly.

If your test results do not match how you feel.

After dropping the meter.

To practice the testing procedure.

Step-by-Step Procedure:

1. Insert Test Strip: Insert a new HealthPro Glucose Test Strip into your Easy Touch HealthPro Glucose
Meter. The meter will turn on automatically.

2. Prepare Control Solution: Gently shake the control solution vial (either 'High' or 'Low') before use. Remove
the cap.

3. Dispense Drop: Squeeze the vial to dispense a small drop of control solution onto a clean, non-absorbent
surface (e.g., a plastic cap or wax paper). Do not apply directly to the test strip vial.

4. Apply Solution: Touch the tip of the test strip to the dispensed drop of control solution. The solution will be
drawn into the strip. Avoid touching the strip with your fingers.

5. Read Result: Wait for the result to appear on the meter display. This typically takes 5 seconds.

6. Compare to Range: Compare the displayed result with the control solution range printed on your HealthPro
Glucose Test Strip vial. The result should fall within this specified range.

7. Interpret Result: If the result is within the range, your meter and test strips are working correctly. If the
result is outside the range, refer to the Troubleshooting section.

8. Cap Vial: Wipe the tip of the control solution vial clean and replace the cap tightly immediately after each
use to prevent contamination and evaporation.



Image 3: The Easy Touch HealthPro Glucose Meter, control solutions, and test strips, illustrating the components used in
a control test.

5. MAINTENANCE AND STORAGE

Proper maintenance and storage of your control solution are essential to maintain its effectiveness and ensure
accurate test results.

Storage Guidelines:

Temperature: Store the Easy Touch HealthPro Glucose Control Solution vials tightly capped at room
temperature (18-30°C / 64-86°F). Do not refrigerate or freeze the solution.

Environment: Keep the vials away from direct sunlight, excessive heat, and moisture.

Expiration: Discard the control solution three months after opening or on the expiration date printed on the
label, whichever comes first. It is recommended to write the opening date on the vial label to help track its
usability.

Handling: Always replace the cap tightly immediately after use to prevent contamination and evaporation,
which can affect the solution's integrity.

6. TROUBLESHOOTING

If your control solution test result falls outside the acceptable range printed on your test strip vial, follow these
steps:

1. Check Expiration Dates: Ensure both the control solution and test strips are not expired. Expired products
can yield inaccurate results.

2. Review Procedure: Carefully re-read the Operating Instructions and repeat the test. Ensure all steps are
followed precisely.

3. Temperature Verification: Confirm that both the control solution and the glucose meter are at room
temperature (18-30°C / 64-86°F). Extreme temperatures can affect results.

4. Vial Contamination: Ensure the control solution vial tip was not contaminated by touching it to any surface
other than the test strip.



5. Test Strip Integrity: Use a new test strip from an unopened vial if possible, to rule out any issues with the
current strip.

6. Meter Malfunction: If repeated tests still yield out-of-range results after following all troubleshooting steps,
your meter may require service.

If you continue to experience issues, contact Easy Touch customer support for further assistance.

7. SPECIFICATIONS

Product Name Easy Touch HealthPro Glucose Control Solution

Volume 3.5ml per vial

Number of Vials 2 (one 'High' level, one 'Low' level)

Compatibility Easy Touch HealthPro Glucose Meter and HealthPro Glucose Test Strips

Storage Temperature 18-30°C (64-86°F)

Manufacturer EasyTouch

ASIN B06XX6CBSP

8. WARRANTY AND SUPPORT

For product support, warranty information, or to report any issues with your Easy Touch HealthPro Glucose
Control Solution, please contact Easy Touch customer service. Refer to the contact information provided with your
Easy Touch HealthPro Glucose Meter or visit the official Easy Touch website for the most current support details.

Manufacturer: EasyTouch
Website: Visit the Easy Touch Store on Amazon
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