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Lexmark 35SC060

Lexmark MS317dn Laser Printer User Manual
Model: 35SC060

INTRODUCTION

The Lexmark MS317dn is a compact monochrome laser printer designed for small and medium businesses. It offers
efficient printing with advanced security features, built-in duplex printing, and network connectivity. This printer is
capable of printing up to 35 pages per minute and has a recommended monthly page volume of up to 2,500 pages.
It utilizes Unison™ toner for consistent print quality and cost-effectiveness.
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Front view of the Lexmark MS317dn Compact Laser Printer, showing its compact design and control panel.
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WHAT's IN THE Box

Verify that all components are present in the packaging before proceeding with setup.

o Lexmark MS317dn Printer

o Return program toner cartridge (starter, 1,500-page yield)
o Return program Imaging unit

o Setup sheet

» Power cord

o Publications kit (includes documentation)

SETUP

Unpacking

Carefully remove the printer and all components from the packaging. Retain packaging for future transport or
storage.

Connecting the Printer

Connect the power cord to the printer and a grounded electrical outlet. For network printing, connect an Ethernet
cable to the printer's network port and your network router or switch. For direct connection, use a USB cable to
connect the printer to your computer.

Installing Toner and Imaging Unit

Open the front access door of the printer. Insert the imaging unit into its designated slot until it clicks into place.
Then, insert the toner cartridge into the imaging unit. Close the front access door.

Loading Paper

Open the paper tray. Adjust the paper guides to fit the size of your paper. Load paper into the tray, ensuring it is flat
and within the maximum fill line. Close the paper tray. The printer supports various media types including plain
paper, envelopes, transparencies, card stock, and labels.

Driver Installation

Insert the installation CD (if provided) into your computer's optical drive, or download the latest drivers from the
Lexmark support website. Follow the on-screen instructions to install the printer drivers and software. For network
setup, ensure your computer is connected to the same network as the printer.

OPERATING THE PRINTER

Basic Printing



From your computer, open the document or image you wish to print. Select 'Print' from the application's menu.
Choose the Lexmark MS317dn from the list of available printers. Adjust print settings as needed (e.g., number of
copies, paper size, print quality) and click 'Print'.

Duplex Printing

The MS317dn supports automatic two-sided (duplex) printing. To use this feature, select the duplex or two-sided
printing option in your application's print settings or the printer driver preferences.

Mobile Printing

Mobile printing is available with Lexmark's free Mobile Print app. For wireless printing, an optional Wi-Fi adapter
(Part # 27X0128) is required. Refer to the Mobile Print app documentation for detailed setup and usage instructions.

Network Printing

Once connected to a network, the printer can be shared among multiple users. Ensure proper network configuration
and driver installation on all client computers. The printer is designed to handle a monthly page volume of up to
2,500 pages, making it suitable for shared office environments.

Control Panel Overview

The printer features an LCD display and control buttons for direct interaction. Use the navigation buttons to scroll
through menus and select options. The control panel allows for basic configuration, status checks, and error
indications.

MAINTENANCE

Replacing Toner Cartridge

When the toner low message appears, order a replacement toner cartridge (e.g., p/n 51B1000, 2,500 page yield).
To replace, open the front access door, remove the old toner cartridge, and insert the new one until it clicks into
place. Close the door.

Replacing Imaging Unit

The imaging unit has a separate lifespan from the toner cartridge. When prompted by the printer, replace the
imaging unit by opening the front access door, removing the old unit, and installing the new one. Refer to the
printer's display for specific instructions.

Cleaning the Printer

Periodically clean the exterior of the printer with a soft, damp, lint-free cloth. Do not use abrasive cleaners or
solvents. For internal cleaning, refer to the detailed instructions in the official user guide to avoid damaging
components.

TROUBLESHOOTING



Common Issues and Solutions

o Paper Jams: Follow the instructions on the printer's display to locate and clear jammed paper. Ensure paper
is loaded correctly and not overfilled.

o Print Quality Issues: Check toner levels. Ensure the imaging unit is properly installed. Perform a print quality
test from the printer's menu.

« Connectivity Problems: Verify network cable connections or USB cable connections. Ensure printer drivers
are correctly installed and updated. Check network settings on both the printer and computer.

« Printer Not Responding: Power cycle the printer and the computer. Check for error messages on the
printer's display.

For more detailed troubleshooting steps and error code explanations, please refer to the officiaLexmark MS317dn

User Guide (PDF).

SPECIFICATIONS

Feature

Brand

Model Name

Printing Technology

Printer Output

Max Print Speed (Monochrome)
Duplex Printing

Hardware Interface
Connectivity Technology
Maximum Media Size

Max Input Sheet Capacity
Output Sheet Capacity
Memory Storage Capacity
Product Dimensions (LxWxH)
Item Weight

Power Consumption

UPC

Detail

Lexmark

35SC060 (MS317dn)

Laser

Monochrome

35 ppm

Automatic

UsSB

USB, Ethernet (Optional Wireless with adapter)
8.5 x 14 inch

250 sheets (standard), up to 850 sheets with optional tray
150 sheets

128 MB

15 x15.7 x 10.3 inches

30.9 pounds

520 watts (printing)

734646642668
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WARRANTY AND SUPPORT

Warranty Information

The Lexmark MS317dn printer typically comes with a one-year limited warranty. Extended warranty options may be
available for purchase. Please refer to your purchase documentation or the official Lexmark website for specific
warranty terms and conditions.

Customer Support

For technical assistance, driver downloads, or additional support resources, visit the official Lexmark support
website. You can also refer to the comprehensive User Guide (PDF) for detailed instructions and troubleshooting.

© 2024 Lexmark International, Inc. All rights reserved.
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