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Silver Star Model SB-250 Professional Steam
Boiler Iron & Ironing Station

User Manual

INTRODUCTION

Welcome to the user manual for your Silver Star Model SB-250 Professional 2/3-Gallon Steam Boiler Iron & Ironing
Station. This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your new steam iron system. Please read this manual thoroughly before first use and keep it for
future reference.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of burns, electrocution, fire, or injury to persons, read the following
instructions carefully.

Always unplug the appliance from the electrical outlet immediately after using and before cleaning.

Do not place or store the appliance where it can fall or be pulled into a tub or sink.

Do not place in or drop into water or other liquid.

Do not reach for an appliance that has fallen into water. Unplug it immediately.

Close supervision is necessary when this appliance is used by or near children, invalids, or disabled persons.

Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by the manufacturer.

Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been dropped
or damaged, or dropped into water.

Keep the cord away from heated surfaces. Do not wrap the cord around the appliance.

Never block the air openings of the appliance or place it on a soft surface, such as a bed or couch, where the air
openings may be blocked. Keep the air openings free of lint, hair, and the like.

Never use while sleeping.

Never drop or insert any object into any opening.

Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is being
administered.

Do not use an extension cord with this appliance.
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The appliance is hot when in use. Do not let heated surfaces touch bare skin.

Always ensure the boiler is filled with water before turning on the heating element.

Exercise caution when opening the water tank cap, as hot steam may be released.

Do not overfill the boiler.

PRODUCT OVERVIEW AND COMPONENTS

The Silver Star Model SB-250 is a professional-grade steam boiler iron and ironing station designed for efficient and
high-quality pressing.

Main Components

Steam Boiler Unit: Houses the water tank, heating element, and pressure system.

Professional Iron: Connects to the boiler for continuous steam.

Pressure Gauge: Displays the internal steam pressure.

Water Inlet Cap: For filling the boiler.

Power Switches: For boiler and iron.

Steam Hose: Connects the iron to the boiler.

Iron Rest Pad: Silicone pad for resting the hot iron.



Figure 1: Front view of the Silver Star Model SB-250 Professional Steam Boiler Iron and Ironing Station, showing the main boiler
unit, the professional iron resting on its pad, and the control switches.



Figure 2: Close-up of the front panel of the SB-250, featuring the power switches for the boiler and iron, along with indicator lights.



Figure 3: Detailed view of the pressure gauge and the water inlet cap with a warning label on the Silver Star SB-250 boiler unit. The
label advises caution when opening the cap due to hot steam.

SETUP

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

2. Placement: Place the boiler unit on a stable, heat-resistant surface near an electrical outlet. Ensure adequate
ventilation around the unit.

3. Water Filling:

Ensure the unit is unplugged and cool.

Unscrew the water inlet cap (refer to Figure 3).

Fill the boiler with distilled water using a funnel. Do not overfill; leave approximately 1 inch of space from the
top. The boiler capacity is 2/3 gallons.

Securely replace the water inlet cap.

4. Iron Connection: Ensure the steam hose from the iron is securely connected to the steam outlet on the boiler
unit.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

1. Power On:

Flip the main power switch for the boiler (usually marked with a boiler icon or "POWER ON"). An indicator
light will illuminate.

The boiler will begin heating the water. The pressure gauge will show the pressure rising. This process may



take 10-15 minutes.

2. Steam Ready: Once the pressure gauge reaches the optimal operating pressure (typically indicated by a green
zone or specific PSI/Bar value, e.g., 3.5-4.5 Bar), the unit is ready for use.

3. Iron Temperature Setting: Adjust the temperature dial on the iron to the appropriate setting for your fabric type.
Allow a few minutes for the iron soleplate to heat up.

4. Steam Activation:

To release steam, press the steam button on the iron handle.

For continuous steam, some models may have a lock feature on the steam button.

5. Ironing: Begin ironing, moving the iron smoothly over the fabric. The continuous steam will help remove wrinkles
efficiently.

6. Refilling Water During Operation (Caution):

If the boiler runs out of water during operation, turn off the boiler power switch and unplug the unit.

Allow the unit to cool down for at least 10-15 minutes to release residual pressure. The pressure gauge
should read zero.

Carefully unscrew the water inlet cap. Hot steam may still escape.

Refill with distilled water and securely replace the cap.

Plug in and restart the unit.

7. Power Off: After use, turn off the iron power switch (if separate) and then the main boiler power switch. Unplug
the unit from the outlet.

8. Cool Down: Allow the unit to cool completely before storing.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Silver Star SB-250.

Daily Maintenance

Emptying Water: After each use, once the unit is cool and depressurized, carefully drain any remaining water
from the boiler. This prevents mineral buildup.

Wipe Down: Wipe the exterior of the boiler unit and the iron soleplate with a damp cloth. Do not use abrasive
cleaners.

Periodic Maintenance (Monthly/Bi-Monthly, depending on usage)

Boiler Descaling: Depending on water hardness and usage, periodic descaling may be necessary. Consult a
professional or refer to specific descaling instructions if provided by the manufacturer. Note: Using distilled water
significantly reduces the need for descaling.

Check Connections: Periodically inspect all hose and electrical connections for any signs of wear or damage.

TROUBLESHOOTING

Problem Possible Cause Solution



No steam or low steam
output

Boiler not heated
sufficiently.

No water in boiler.

Pressure too low.

Steam hose kinked or
blocked.

Iron soleplate holes
clogged.

Allow more time for heating.

Refill boiler with distilled water.

Wait for pressure to build up (check gauge).

Straighten hose; check for blockages.

Clean soleplate holes.

Water leaking from iron

Iron temperature too low for
steam.

Boiler overfilled.

Condensation in hose.

Increase iron temperature and wait for it to heat
up.

Do not overfill boiler.

Point iron away and press steam button to clear
condensation.

Unit not turning on

Not plugged in.

Power outlet fault.

Unit malfunction.

Check power cord connection.

Test outlet with another appliance.

Contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Model: SB-250

Brand: Silver Star

Boiler Capacity: 2/3 Gallon (approx. 2.5 liters)

Frequency: 60 Hz

Iron Base Material: Stainless Steel

Color: Silver

Package Dimensions: 19.88 x 14.41 x 12.72 inches

ASIN: B06XWGHZM5

Date First Available: March 27, 2017

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or
contact Silver Star customer service.

For service or parts, please contact your authorized Silver Star dealer or visit the official Silver Star website.

© 2024 Silver Star. All rights reserved.

Model: SB-250



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B06XWGHZM5
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