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1. INTRODUCTION

Thank you for choosing the Astrum Bluetooth Neckband Earbuds ET230. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your new wireless earbuds.
Please read this guide thoroughly before use to ensure optimal performance and longevity of your
device.

2. PAckAGE CONTENTS

Carefully unpack your Astrum Bluetooth Neckband Earbuds ET230 and ensure all items are present:

o Astrum Bluetooth Neckband Earbuds ET230
¢ Micro USB Charging Cable
o Ear Cushions (various sizes)

o User Manual
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Image: Retail box of Astrum ET230, illustrating the included earbuds, micro USB cable, and ear cushions.

3. ProbucTt OVERVIEW

The Astrum ET230 features a comfortable neckband design, ensuring a secure fit for various activities. It
integrates Bluetooth V4.0 CSR technology for stable wireless connectivity and includes a built-in
microphone for hands-free communication.

Image: An overhead view of the Astrum ET230 Bluetooth Neckband Earbuds, showcasing the flexible neckband and in-
ear components.



Image: A side view of the Astrum ET230, highlighting the ergonomic design of the neckband and earbud placement.

Image: An angled view of the Astrum ET230, showing the control buttons and the overall sleek profile of the device.

4. SETUP

4.1 Charging the Earbuds

1. Connect the Micro USB charging cable to the charging port on the neckband.
2. Connect the other end of the cable to a USB power source (e.g., computer USB port, wall adapter).

3. The LED indicator will show the charging status. A full charge typically takes approximately 2
hours.

4. Once fully charged, the LED indicator will change or turn off, indicating the earbuds are ready for
use.



4.2 Bluetooth Pairing
To connect your Astrum ET230 earbuds to a Bluetooth-enabled device:

1. Ensure the earbuds are turned off.

2. Press and hold the Multi-function button (usually the power button) until the LED indicator flashes
red and blue alternately, indicating pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.
4. Select "Astrum ET230" from the list of found devices.

5. Once paired, the LED indicator will typically flash blue slowly, and you may hear an audible
confirmation.

Note: The earbuds can be paired with two devices simultaneously. The wireless range is up to 10
meters (33 feet).

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

o Power On: Press and hold the Multi-function button for approximately 3 seconds until the LED
flashes blue and you hear a power-on prompt.

o Power Off: Press and hold the Multi-function button for approximately 3 seconds until the LED
flashes red and you hear a power-off prompt.

5.2 Music Playback

o Play/Pause: Press the Multi-function button once.
o Next Track: Press and hold the Volume Up (+) button.

o Previous Track: Press and hold the Volume Down (-) button.

5.3 Call Management

o Answer/End Call: Press the Multi-function button once.
¢ Reject Call: Press and hold the Multi-function button for approximately 2 seconds.

o Redial Last Number: Double-press the Multi-function button.

5.4 Volume Control

o Increase Volume: Press the Volume Up (+) button.

o Decrease Volume: Press the Volume Down (-) button.

5.5 Vibration Function

The ET230 features a vibration function to alert you to incoming calls or notifications on your mobile
device, ensuring you don't miss important alerts even when the earbuds are not in your ears.

5.6 Sweat-Proof Design

The earbuds are designed with sweat-proof technology, making them suitable for use during workouts
and exercise sessions.

6. MAINTENANCE

6.1 Cleaning



o Gently wipe the earbuds and neckband with a soft, dry, lint-free cloth.
« Do not use harsh chemicals, cleaning solvents, or strong detergents.

o Ensure the charging port is free from dust and debris.

6.2 Storage

o Store the earbuds in a cool, dry place away from direct sunlight and extreme temperatures.

o Avoid storing in areas with high humidity.

6.3 Battery Care

o To preserve battery life, charge the earbuds regularly, even if not in frequent use.

« Avoid fully discharging the battery frequently.

7. TROUBLESHOOTING

7.1 Earbuds Not Turning On

o Ensure the earbuds are fully charged. Connect them to a power source and allow them to charge
for at least 30 minutes before attempting to power on again.

7.2 Cannot Pair with Device

o Make sure the earbuds are in pairing mode (LED flashing red and blue alternately).
o Ensure Bluetooth is enabled on your device and it is within 10 meters of the earbuds.
o Try turning off and on both the earbuds and your device's Bluetooth.

o If previously paired, try forgetting the device from your phone's Bluetooth settings and re-pairing.

7.3 No Sound or Low Volume

o Check the volume levels on both the earbuds and your connected device.
o Ensure the earbuds are properly paired and connected.

o Try playing different audio sources to rule out an issue with the media file.

7.4 Short Battery Life

o Ensure the earbuds are fully charged before use (approximately 2 hours).
« Battery life can vary based on volume level and usage patterns.

» Avoid using the earbuds in extreme temperatures, which can affect battery performance.

8. SPECIFICATIONS

Feature

Model

Connectivity Technology
Wireless Range

Form Factor

Microphone

Specification

ET230

Bluetooth V4.0 CSR

Up to 10 meters (33 feet)

In-Ear, Neckband

Built-in



Play Time Up to 5 hours

Charging Time Approximately 2 hours

Special Features Vibration for calls/alerts, Sweat-proof design, Multi-pairing
Item Weight 30 g (0.03 Kilograms)

Included Components Ear Cushions, Micro USB Cable, User Manual

9. WARRANTY INFORMATION

Astrum products are designed and manufactured to the highest quality standards. For specific warranty
terms and conditions applicable to your ET230 earbuds, please refer to the warranty card included in
your product packaging or visit the official Astrum website. Proof of purchase may be required for
warranty claims.

10. SuPPORT

If you encounter any issues or have questions not covered in this manual, please visit the official Astrum
support website or contact their customer service for assistance. Please have your product model
(ET230) and proof of purchase ready when seeking support.

Official Website: www.astrum.com (This is a placeholder link, please verify the actual support URL)

© 2023 Astrum. All rights reserved.
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