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1. INTRODUCTION

The Satechi USB C Hub Adapter is a versatile 7-in-1 dongle designed to expand the connectivity of your MacBook
Pro/Air. This compact and sleek adapter provides essential ports for charging, data transfer, and external display
connectivity, transforming your laptop into a powerful workstation. It is engineered to seamlessly integrate with your
Apple devices, offering both performance and style.
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Figure 1: Satechi USB C Hub Adapter (Space Gray)

2. Key FEATURES

The Satechi USB C Hub Adapter offers a comprehensive set of ports to enhance your productivity:
« USB-C Power Delivery (PD) Charging: Supports up to 87W pass-through charging to keep your MacBook
powered while using other peripherals.

o 4K HDMI Video Output: Connect to an external monitor or TV with resolutions up to 4K at 60Hz for crisp,
clear visuals.

+ High-Speed USB-C Data Port: Offers data transfer speeds up to 40Gbps, ideal for quickly moving large files.

o Dual USB 3.0 Ports: Provides two standard USB-A ports with data speeds up to 5Gbps for connecting
traditional USB devices like keyboards, mice, or external hard drives.

o Micro/SD Card Readers: Equipped with UHS-I compatible slots for convenient access to photos and videos

from your camera's memory cards.






Figure 2: Side view illustrating the various ports on the hub.
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Figure 3: The hub connected to various devices, showcasing its versatility.

3. SETUP AND INSTALLATION

The Satechi USB C Hub Adapter is designed for plug-and-play functionality, requiring no additional drivers or
software installation.

3.1 Connecting the Hub

1. Ensure your MacBook Pro/Air is powered on.

2. Align the two USB-C connectors on the Satechi Hub with the corresponding USB-C (Thunderbolt 3/4) ports on

the side of your MacBook.

Gently push the hub firmly into the MacBook's ports until it is securely seated. The hub is designed to sit flush
against the side of your laptop.



Figure 4: The hub seamlessly connected to a MacBook Pro.

3.2 Compatibility Notes

» MacBook Pro (16", M1 Pro/Max, 2021) Users: For 140W charging, please use the MagSafe 3 port directly,
as the Pro Hub blocks this port.

o Apple 2020 M1 Macs: Dual display output is not supported on these models.
« Single USB-C Port MacBooks: Not compatible with MacBook models that feature only a single USB-C port.

« iPhone 15 Models: Not compatible with iPhone 15 models.

4. OPERATING INSTRUCTIONS

4.1 Using the USB-C Power Delivery Port

Connect your MacBook's original USB-C charging cable to the USB-C PD port on the hub. This allows your
MacBook to charge while the hub is connected and in use.

4.2 Connecting an External Display (HDMI)

Plug an HDMI cable from your external monitor or TV into the HDMI port on the Satechi Hub. Your MacBook should
automatically detect the display. Adjust display settings (resolution, mirroring/extending) via your MacBook's System
Settings.
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Figure 5: Extending your workspace with dual external monitors.

4.3 Utilizing USB Data Ports

The hub features one high-speed USB-C data port and two USB 3.0 (USB-A) ports. Connect your USB-C
compatible devices (e.g., external SSDs) to the USB-C data port for rapid transfers. Use the USB 3.0 ports for
standard USB peripherals like flash drives, keyboards, or mice.



Figure 6: Connecting multiple USB devices and memory cards simultaneously.

4.4 Using SD/MicroSD Card Readers

Insert your SD or MicroSD card into the corresponding slot on the hub. The card will appear as an external drive on
your MacBook, allowing you to access and transfer files.

4.5 Official Product Video

Your browser does not support the video tag.

Video 1: Official Satechi overview of the Aluminum Type-C Pro Hub Adapter, demonstrating its features and connectivity with
MacBook Pro models.

5. TROUBLESHOOTING

« No Display Output: Ensure the HDMI cable is securely connected to both the hub and the monitor. Verify that
your monitor is set to the correct input source. For Apple 2020 M1 Macs, note that dual display is not
supported.



o Charging Issues: Confirm that your MacBook's original power adapter is connected to the hub's USB-C PD
port. If using a 2021 MacBook Pro 16-inch, use the MagSafe 3 port directly for 140W charging.

o Peripherals Not Recognized: Disconnect and reconnect the hub to your MacBook. Ensure all peripheral
cables are securely plugged into the hub. Try connecting the peripheral directly to your MacBook (if possible)
to rule out device issues.

o Hub Overheating: While normal for hubs to warm up during heavy use, excessive heat may indicate an issue.
Disconnect all peripherals and allow the hub to cool down. Reduce the number of high-power devices
connected simultaneously.

o Intermittent Connectivity: Ensure the hub is firmly seated in your MacBook's USB-C ports. Avoid placing the
hub in a position where it might be bumped or jostled.

6. SPECIFICATIONS

Feature Detail

Product Dimensions 4.5x 1.1 x0.4 inches
Item Weight 1.44 ounces

Model Number ST-CMBPM

Color Space Gray
Hardware Interface USB Type C

Special Feature Plug and Play

MacBook Pro 14-inch, 16-inch (M2 & Max), Pro/Air M2, (M1 M1, 2019/2018/2017, Air

Compatible Devices
2018

USB-C PD Charging Up to 87W
HDMI Output 4K @ 60Hz

USB-C Data Speed Up to 40Gbps
USB 3.0 Data Speed P 10 5Gbps

Micro/SD Card
Readers

UHS-I

7. CaARE AND MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the surface of the hub. Avoid using harsh chemicals or abrasive
materials.

o Storage: Store the hub in a cool, dry place away from direct sunlight and extreme temperatures.

« Handling: Handle the hub with care. Avoid dropping it or subjecting it to strong impacts.



8. WARRANTY AND SUPPORT

Satechi products are covered by a2-year limited warranty against defects in materials and workmanship under
normal use. For prompt customer service and support, please refer to the contact information provided in your
product packaging or visit the official Satechi website.

An official User Guide PDF is also available for download: Download User Guide (PDF)
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