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LG G6 H870DS 32GB Smartphone User Manual

Model: G6-H870DS

INTRODUCTION

This manual provides essential information for the safe and efficient use of your LG G6 H870DS 32GB smartphone.
Please read this manual thoroughly before operating your device to ensure proper functionality and to prevent damage.
The LG G6 H870DS features a 5.7-inch QHD FullVision display designed to fit comfortably in one hand. It is equipped with
an IP68 rating for dust and water resistance, and integrates Google Assistant for enhanced usability.

1. SETUP

1.1 Unboxing and Package Contents
Verify that all items are present in the package:

o LG G6 H870DS Smartphone
o Data Cable
o SIM Tray Ejector
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Image: The LG G6 H870DS smartphone, typically shown with its data cable and SIM tray ejector tool.
1.2 SIM Card Installation

1. Locate the SIM card tray on the side of the device.
2. Insert the SIM Tray Ejector tool into the small hole next to the tray and press gently until the tray ejects.

3. Place your Nano-SIM card(s) into the designated slots on the tray. The LG G6 H870DS supports Dual SIM
functionality.

4. Carefully reinsert the tray into the device.
1.3 Initial Power On and Setup

1. Press and hold the Power/Lock key (located on the back or side) until the LG logo appears.

2. Follow the on-screen instructions to complete the initial setup, which includes selecting your language, connecting to
a Wi-Fi network, and setting up your Google account.

1.4 Charging the Battery
Before first use, fully charge the device battery. The LG G6 H870DS is equipped with a 3300 mAh Lithium lon battery.

o Connect the data cable to the charging port on your phone and then to a compatible power adapter.
o Plug the power adapter into a wall outlet.

o The charging indicator will appear on the screen.

2. OPERATING YOUR DEVICE

2.1 Basic Navigation

The LG G6 H870DS utilizes a touchscreen interface for all operations. Use gestures such as tapping, swiping, pinching,
and spreading to interact with the device.

2.2 Operating System

Your device runs on the Android operating system, providing access to a wide range of applications and services through



the Google Play Store.
2.3 Display Features

The 5.7-inch QHD display offers a resolution of 2560 x 1440 pixels. Adjust brightness, screen timeout, and other display
settings via the Settings menu.

2.4 Camera Usage

The LG G6 H870DS features both front and rear cameras. The rear camera system is designed for capturing high-quality
photos and videos, including expansive panoramas and group shots. The front camera is suitable for selfies and video
calls.

1. Open the Camera application.
2. Select between front and rear cameras.

3. Tap the shutter button to take a photo or record a video.
2.5 Connectivity

Connect to the internet and other devices using Wi-Fi. Access Wi-Fi settings through the Quick Settings panel or the main
Settings menu.

2.6 Google Assistant

The device includes built-in Google Assistant. Activate it by saying "Hey Google" or by long-pressing the Home button (if
configured). Use it for voice commands, information retrieval, and smart device control.

3. MAINTENANCE

3.1 Cleaning Your Device

To clean your LG G6 H870DS, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials, as these can
damage the screen and finish. Disconnect all cables before cleaning.

3.2 Water and Dust Resistance (IP68)

The LG G6 H870DS is rated IP68, meaning it is resistant to dust and can withstand immersion in up to 1.5 meters of fresh
water for up to 30 minutes. This resistance is not permanent and may decrease over time with normal wear. To maintain
water resistance:

« Do not immerse the device in water deeper than 1.5 meters or for longer than 30 minutes.
« Avoid exposing the device to pressurized water or high-velocity water.
o Ensure all ports and covers are securely closed.

« If the device gets wet, dry it thoroughly with a clean, soft cloth before charging or using accessories.
3.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Updates can be found in the Settings menu under "System updates” or "Software update.”

3.4 Storage Management

Your device comes with 32GB of internal storage. To manage storage, you can delete unnecessary files, uninstall unused
applications, or move media to cloud storage. The device also supports expandable storage via a microSD card (sold
separately).

4. TROUBLESHOOTING



4.1 Common Issues and Solutions

Problem Possible Solution

Device does not  Ensure the battery is charged. Connect the device to a charger and wait a few minutes before

turn on attempting to power on again.

Battery not Check the charging cable and adapter for damage. Ensure the charging port is clean and free of
charging debris. If a "humid" warning appears, disconnect the charger and allow the port to dry completely.
Fingerprint

Ensure your finger is clean and dry. Re-register your fingerprints in the device settings. If the issue

scanner not . .
persists, consider a software reset or contact support.

working

Applications are . .
PP Close unused applications. Clear app caches. Restart the device. If issues persist, consider a factory

slow or
] data reset (back up your data first).
crashing
No network Check if Airplane Mode is off. Ensure your SIM card is properly inserted. Restart the device. Verify
connection network settings with your carrier.

4.2 Factory Data Reset

A factory data reset will erase all data from your device's internal storage, including accounts, app data, and settings.
Back up all important data before performing a reset.

1. Go to Settings.
2. Navigate to System > Reset options.
3. Select Erase all data (factory reset).

4. Confirm your choice and follow the on-screen prompts.

5. SPECIFICATIONS

Feature Detail

Model Number G6-H870DS
Dimensions (H x W x D) 5.86 x 2.83 x 0.31 inches
Weight 5.7 ounces

Display Size 5.7 Inches

Display Resolution 2560 x 1440 (QHD)
Operating System Android

RAM 4 GB

Internal Storage 32 GB

Battery Capacity 3300 mAh Lithium lon
Connectivity Wi-Fi, Dual SIM

Water & Dust Resistance IP68



Feature Detail

Included in Box Data Cable, SIM Tray Ejector

6. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your purchase or visit the official LG
website. Warranty terms and conditions may vary by region and retailer.

For technical support, software updates, or service inquiries, please visit the official LG support website or contact their
customer service directly. You can find support resources at www.lg.com/us/support (example link, actual link may vary).

© 2024 LG Electronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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