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Grohe 13372000 S-shaped Tubular Spout
Instruction Manual

Model: 13372000

1. INTRODUCTION

Thank you for choosing the Grohe 13372000 S-shaped Tubular Spout. This manual provides essential
information for the safe installation, operation, and maintenance of your new product. Please read these
instructions carefully before beginning installation and keep them for future reference. Grohe products are
designed with advanced technology and engineering, utilizing low-lead brass alloys to ensure durability against
scratches and limescale, maintaining performance over time.

2. PRODUCT OVERVIEW

The Grohe 13372000 is a high-quality S-shaped tubular spout designed for various faucet applications. It
features a durable Grohe StarLight Chrome finish, known for its resistance to tarnishing and scratches,
ensuring a lasting pristine appearance. This product is manufactured in Germany, reflecting Grohe's
commitment to quality and precision engineering. Its design allows for easy and quick installation.
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Image 1: The Grohe 13372000 S-shaped Tubular Spout, showcasing its chrome finish and design.

3. SAFETY INFORMATION

Please observe the following safety precautions during installation and use:

Always turn off the main water supply before attempting any installation or maintenance.

Wear appropriate personal protective equipment, such as safety glasses and gloves.

Ensure all connections are secure to prevent leaks.

If you are unsure about any step, consult a qualified plumber.



Do not use abrasive cleaners or harsh chemicals on the chrome finish, as this can damage the surface.

4. SETUP AND INSTALLATION

This section provides general guidelines for installing the Grohe 13372000 S-shaped Tubular Spout. Specific
installation steps may vary depending on your existing faucet body and plumbing setup. Professional
installation is recommended.

1. Prepare the Installation Area: Turn off the main water supply to the faucet. Clear the area around the
faucet for easy access.

2. Remove Old Spout (if applicable): If replacing an existing spout, carefully remove it according to its
manufacturer's instructions. Clean any residue from the faucet body.

3. Inspect Components: Ensure all parts of the new spout are present and undamaged.

4. Install the Spout: Carefully align the new Grohe spout with the faucet body. Depending on the design, it
may twist on, slide into place, or require a retaining nut. Ensure any O-rings or gaskets are properly
seated to create a watertight seal.

5. Secure Connections: Tighten any retaining nuts or screws by hand, then use a wrench for a final snug
turn. Do not overtighten, as this can damage the spout or faucet body.

6. Check Water Pressure: Ensure your water pressure is within acceptable limits for optimal performance.

Image 2: A pressure gauge, illustrating the importance of checking water pressure during plumbing installations.

Test for Leaks: Slowly turn the main water supply back on. Check all connections for any signs of leaks. If
leaks occur, turn off the water, tighten the connection slightly, and retest.

5. OPERATING INSTRUCTIONS

The Grohe 13372000 S-shaped Tubular Spout is designed to deliver water efficiently. Its operation is
dependent on the faucet body it is attached to. Generally, water flow is controlled by the faucet handles or
lever. Ensure the spout is positioned correctly for your desired water delivery.

To start water flow, operate your faucet's handle(s) as usual.

Adjust water temperature and flow rate using your faucet's controls.

Ensure the spout is clear of obstructions for optimal water stream.

6. MAINTENANCE

Proper maintenance will ensure the longevity and appearance of your Grohe spout.

Cleaning: Clean the spout regularly with a soft cloth and mild soap. Rinse thoroughly with clean water



and dry with a soft cloth to prevent water spots.

Avoid Harsh Cleaners: Do not use abrasive sponges, scouring pads, or cleaners containing alcohol,
ammonia, bleach, or other harsh chemicals, as these can damage the Grohe StarLight chrome finish.

Aerator Maintenance: If water flow becomes restricted, the aerator at the tip of the spout may be
clogged. Unscrew the aerator, clean any debris or mineral deposits, and reattach it.

7. TROUBLESHOOTING

If you encounter issues with your Grohe 13372000 S-shaped Tubular Spout, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Water leaks from
spout base

Loose connection, damaged
O-ring/gasket

Tighten connection; inspect and replace O-
rings/gaskets if damaged.

Low water flow
Clogged aerator, low water
pressure

Clean or replace aerator; check main water supply
pressure.

Spout is loose Mounting nut/screw is loose
Tighten the mounting nut or screw securing the
spout to the faucet body.

If the problem persists after attempting these solutions, please contact Grohe customer support or a qualified
plumber.

8. SPECIFICATIONS

Model Number: 13372000

Manufacturer: Grohe

Color: Silver

Product Dimensions (L x W x H): 33 x 19 x 2.5 cm

Product Weight: 380 grams

Components Included: Faucet spout

Country of Origin: China

9. WARRANTY AND SUPPORT

Grohe products are manufactured to the highest quality standards and come with a manufacturer's warranty.
For specific warranty terms and conditions, please refer to the documentation included with your purchase or
visit the official Grohe website. For technical support, spare parts, or service inquiries, please contact Grohe
customer service through their official channels.
Online Support: Visit www.grohe.com for product information, FAQs, and contact details.

https://www.grohe.com
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