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E-WIN Gaming Racing Chair Charles Series
Instruction Manual

Model: Charles | Brand: E-WIN

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your E-WIN
Gaming Racing Chair Charles Series. Please read this manual thoroughly before use to ensure proper
function and longevity of your chair. Keep this manual for future reference.
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Image 1.1: E-WIN Gaming Racing Chair Charles Series.

2. SAFETY INFORMATION

« Ensure all components are securely fastened before use.

¢ Do not stand on the chair.

« Avoid placing heavy objects on the chair's backrest or armrests.

o Keep hands and fingers clear of moving parts during adjustments.

« Do not use the chair if any parts are damaged or missing. Contact customer support for replacement
parts.

o Maximum weight capacity: 330 Ibs (150 kg).

3. PAckAGE CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or damaged,
please contact customer support.

+ Backrest

+ Seat Base



o Armrests (2)

o Gas Lift Cylinder

» Gas Lift Cover

o Star Base

o Casters (5)

o Mechanism Plate

o Lumbar Support Pillow
o Headrest Pillow

« Hardware Kit (bolts, washers, Allen key)

4. SETUP AND ASSEMBLY

The E-WIN Gaming Racing Chair is designed for straightforward assembly, with most hardware pre-
installed to simplify the process. Assembly typically takes approximately 30 minutes.
1. Attach the casters to the star base by pushing them firmly into the holes until they click into place.

2. Insert the gas lift cylinder into the center hole of the star base. Place the gas lift cover over the
cylinder.

3. Attach the mechanism plate to the underside of the seat base using the provided bolts. Ensure the
front of the mechanism faces the front of the seat.

Align the seat base with the gas lift cylinder and firmly push down to secure it.
Attach the armrests to the seat base using the pre-installed bolts.

Attach the backrest to the seat base and armrests using the remaining bolts.
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Attach the headrest and lumbar support pillows as desired.

5. OPERATING INSTRUCTIONS

Your E-WIN Gaming Racing Chair offers multiple adjustment options for personalized comfort.
5.1. Height Adjustment

To adjust the chair's height, pull the lever located on the right side of the seat upwards. While pulling the
lever, stand up to raise the chair or remain seated to lower it. Release the lever at the desired height.

5.2. Backrest Tilt Adjustment

The backrest can be tilted and locked at various angles from 85° to 155°. Pull the lever on the left side of
the seat upwards to unlock the backrest. Lean back or forward to the desired angle, then release the lever
to lock it in place.
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Image 5.1: Backrest tilt angles for various activities.
5.3. Rocking Function

To enable the rocking function, pull the height adjustment lever outwards. Push the lever inwards to lock
the chair in an upright position.

5.4. Armrest Adjustment

The armrests are adjustable up and down. Press the button on the side of each armrest and move it to
your preferred height. Release the button to lock the armrest.

5.5. Swivel Function

The chair features a 360° swivel function, allowing for easy rotation.

6. MAINTENANCE

Regular maintenance helps preserve the appearance and functionality of your E-WIN Gaming Racing
Chair.

« Cleaning: Wipe the PU leather with a soft, damp cloth. For tougher stains, use a mild soap solution
and dry immediately. Avoid harsh chemicals or abrasive cleaners.

« Hardware: Periodically check all bolts and screws to ensure they are tight. Re-tighten if necessary.

o Casters: Clean casters regularly to remove dust and debris that may hinder smooth movement.

+ Moving Parts: Avoid lubricating the gas lift cylinder or other moving parts unless specifically
instructed by customer support.



7. TROUBLESHOOTING

If you encounter issues with your chair, refer to the following common solutions:

« Chair does not adjust height: Ensure the gas lift lever is fully engaged. If the issue persists, the gas

lift cylinder may need replacement.

« Chair is wobbly: Check all assembly bolts and ensure they are securely tightened. Verify the casters

are fully inserted into the star base.

+ Squeaking noises: Identify the source of the squeak. Often, re-tightening bolts or applying a small
amount of silicone spray to pivot points (avoiding the gas lift) can resolve this.

o Casters not rolling smoothly: Remove any hair or debris from the caster wheels.

For persistent issues or concerns not addressed here, please contact E-WIN customer support.

8. SPECIFICATIONS

Detailed specifications for the E-WIN Gaming Racing Chair Charles Series:

Feature

Brand

Model Name

Color

Material

Product Dimensions (D x W x H)
Item Weight

Maximum Weight Capacity
Back Style

Special Feature
Recommended Uses
Form Factor

Furniture Base Movement
UPC

ASIN

8.1. Dimensions Overview

Detail

E-WIN

Charles

Black Grey

Faux Leather, Leather (Premium PU Leather)
21.3"D x 22.8"W x 54.9"H

46.2 pounds

330 Ibs

Solid Back

Adjustable (Height, Tilt, Armrests)
Gaming, Office

Rocking, Tilt, Ergonomic

Swivel

611677862664

BO6XPC4G2K



54.9"

Image 8.1: Key dimensions of the E-WIN Gaming Racing Chair.

8.2. Material and Ergonomic Design

The chair features premium PU leather for durability and breathability, combined with an ergonomic design
to support the natural curvature of the spine.
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Image 8.2: Premium PU leather with breathable properties.



ERGONOMIC DESIGN

Image 8.3: Ergonomic design for optimal body support.

8.3. Internal Construction

The E-WIN chair utilizes a robust internal construction for enhanced durability and comfort, featuring an
integrated metal frame and high-density foam. This construction differs from some other chairs that may
use less durable materials like plywood or simpler metal frames.

Your browser does not support the video tag.

Video 8.1: This video demonstrates the internal construction and material quality of the E-WIN gaming chair compared to
other brands, highlighting the use of elastic bands, metal frame, and high-density integrated foam in the E-WIN chair.



Image 8.4: Various views illustrating the chair's design and structural elements.

9. WARRANTY AND SUPPORT

The E-WIN Gaming Racing Chair Charles Series comes with a 2-year manufacturer warranty under normal

use. For warranty claims, technical assistance, or any product-related inquiries, please contact E-WIN
customer support.

Please retain your proof of purchase for warranty validation.
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