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Bissell 1987N

BISSELL Pet Hair Eraser Cordless Handheld Vacuum

Model: 1987N

1. INTRODUCTION

The BISSELL Pet Hair Eraser Cordless Handheld Vacuum is designed for convenient and effective cleaning of pet hair
and dirt. This lightweight, portable device is ideal for use on furniture, carpets, in vehicles, and other areas where pet hair
accumulates. It features a detachable motorized brush for deep cleaning and a two-stage filtration system to extend filter
life and simplify maintenance.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions before using your BISSELL Pet Hair Eraser. Failure to follow these instructions may result in
electric shock, fire, or serious injury.

o Always disconnect the charger from the electrical outlet before cleaning or performing maintenance.
« Do not immerse the vacuum cleaner in water or other liquids.

« Do not use the appliance on wet surfaces.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

o Use only as described in this manual. Use only manufacturer's recommended attachments.

+ Do not pick up flammable or combustible materials (lighter fluid, gasoline, kerosene, etc.) or use in areas where they
may be present.

¢ Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).
o Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.
¢ Do not use without the dirt cup and filter in place.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

3. PackaGe CONTENTS

Verify that all components are present and in good condition:

o BISSELL Pet Hair Eraser Cordless Handheld Vacuum
« Motorized Brush Roll Foot
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e Crevice Tool
e Upholstery Tool
o Charging Adapter

4. SETUP

4.1 Initial Charging

Before first use, ensure the vacuum is fully charged. Connect the charging adapter to the vacuum's charging port and plug
it into a wall outlet. The charging indicator light will illuminate. A full charge typically takes approximately 4 hours.

4.2 Attaching Tools
The vacuum comes with several attachments for various cleaning tasks:

« Motorized Brush Roll Foot: Attach this tool for deep cleaning of pet hair from carpets and upholstery. It helps
loosen embedded dirt and hair.

o Crevice Tool: Use this narrow tool for reaching tight spaces, corners, and edges.

« Upholstery Tool: Ideal for cleaning delicate surfaces, curtains, and general upholstery.

Tools can be attached directly to the vacuum's nozzle. The crevice tool and upholstery tool can also be stacked for
combined utility, allowing for extended reach or specialized cleaning.

Image: The crevice tool is effective for cleaning debris from hard-to-reach areas on hard floors.
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Image: The vacuum includes additional attachments for cleaning various surfaces, such as the crevice tool for floors and the motorized
brush for upholstery.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off
To turn the vacuum on, slide the power switch to the 'ON' position. To turn it off, slide the switch to the 'OFF' position.
5.2 General Cleaning

Select the appropriate attachment for your cleaning task. For general pet hair removal on upholstery or carpets, use the
Motorized Brush Roll Foot. For tight spaces, use the Crevice Tool. For delicate surfaces, use the Upholstery Tool.



Motorized foot helps loosen
more embedded pet hair

Image: The motorized foot attachment effectively loosens and removes embedded pet hair from upholstery.
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Image: Achieve a deep clean for pet hair using the motorized turbo brush on upholstered surfaces.

5.3 Battery Life

The 14.4V NiMH battery provides up to 15 minutes of continuous operation on a full charge. Actual run time may vary
based on usage and attachment type.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner.
6.1 Emptying the Dirt Bin
Empty the dirt bin after each use or when the debris reaches the 'MAX FILL' line. To empty:

1. Ensure the vacuum is turned off.
2. Press the release button to detach the dirt bin from the main unit.

3. Hold the dirt bin over a trash receptacle and open the bottom flap to release the contents.



4. Close the flap securely and reattach the dirt bin to the vacuum.
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Image: The dirt bin can be easily detached and emptied into a trash receptacle.
6.2 Cleaning the Filters
The vacuum features a two-stage filtration system. Clean the filters regularly to maintain suction power.

1. With the dirt bin detached, remove the filter assembly.

2. Separate the outer mesh filter and the pleated inner filter.
3. Tap both filters against a trash can to remove loose dirt.
4

. Rinse both filters under running water. Ensure they are completely dry before reassembling and placing them back
into the vacuum. Do not use the vacuum with wet filters.



Cift asamali filtreleme

Image: The vacuum utilizes a dual-stage filtration system, consisting of a foam filter and a pleated filter, for effective dust and debris
capture.

6.3 Cleaning the Motorized Brush Roll

Periodically check the motorized brush roll for tangled hair or debris. Use scissors to cut away any wrapped hair and
remove it. Ensure the brush roll spins freely.

7. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

Problem Possible Cause Solution

Battery is not charged Charge the battery fully
Power switch is off Ensure power switch is in 'ON' position

Vacuum does not turn on



Problem

Reduced suction power

Motorized brush roll not
spinning

Short run time

8. SPECIFICATIONS

Possible Cause

Dirt bin is full
Filters are dirty or clogged
Nozzle or hose is blocked

Hair or debris tangled in
brush

Attachment not properly
connected

Battery not fully charged
Battery life degrading over
time

Solution

Empty the dirt bin
Clean or replace filters
Check for and remove any blockages

Clean brush roll of tangled hair/debris
Ensure attachment is securely connected

Ensure battery is fully charged before use
Consider battery replacement if significantly degraded
(contact support)

Feature

Brand

Model Number

Color

Product Dimensions (L x W x H)

Item Weight
Voltage
Sound Level
Run Time
Charge Time
Filter Type
Power Source
Cordless

Included Components

Detail

Bissell

1987N

Black/Chacha Green

1.4 Kilograms

14 Volts

68 Decibels

41 x11x17.1 cm

Up to 15 minutes (advertised), 30 minutes (from specifications)

4 hours

PET (Dual-stage filtration)

Battery Powered

Yes

Motorized Brush Roll Foot, Crevice Tool, Upholstery Tool

9. WARRANTY INFORMATION

Specific warranty details may vary by region and retailer. Please refer to the warranty card included with your product or
visit the official BISSELL website for the most up-to-date warranty information. Keep your purchase receipt as proof of

purchase for any warranty claims.

10. CusTOMER SUPPORT

For further assistance, troubleshooting, or to order replacement parts, please contact BISSELL Customer Service.



Contact information can typically be found on the BISSELL website or on the product packaging.
Online Support: Visit www.bissell.com
Phone Support: Refer to your regional BISSELL website for local contact numbers.

11. Proouct VibEOS

No relevant official product videos from the seller were found for this model at this time.

© 2026 BISSELL International. All rights reserved.
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