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VELECO ZT15 Electric Mobility Scooter User Manual
Model: ZT15

1. INTRODUCTION

Thank you for choosing the VELECO ZT15 3-Wheeled Electric Mobility Scooter. This manual provides essential
information for the safe operation, maintenance, and care of your new scooter. Please read it thoroughly before first use to
ensure optimal performance and longevity.
The VELECO ZT15 is designed to provide independent and comfortable mobility for individuals. It is an environmentally
friendly, Class-3 mobility scooter, meaning no driving license, road tax, or insurance is required (though insurance is
recommended).

https://manuals.plus/
https://manuals.plus/category/veleco


Image: The VELECO ZT15 Electric Mobility Scooter in white, showcasing its three-wheeled design and comfortable seating.

2. IMPORTANT SAFETY INFORMATION

Always prioritize safety when operating your mobility scooter.

Passenger Safety: A mobility scooter is designed for a single operator and is not intended to carry passengers in other
vehicles.

Drive System Engagement: The drive system should be re-engaged before an occupant is left unattended or
attempts to operate the mobility scooter.

Road Legal Status: This is a Class-3 mobility scooter, which is 100% road legal in the UK without a driving license,
road tax, or mandatory insurance. However, insurance is highly recommended for your protection.

Environmental Responsibility: This vehicle is 100% eco-friendly.



Image: A visual warning indicating that the mobility scooter is designed for single occupancy and not for carrying additional passengers.

Image: A visual warning emphasizing the need to re-engage the drive system before leaving the scooter unattended or operating it.

3. SETUP AND INITIAL PREPARATION

Your VELECO ZT15 scooter is delivered with most components pre-assembled. Upon delivery, a representative will
provide instructions and riding lessons to ensure you are comfortable with its operation.

3.1. Battery Charging

The scooter comes with 4 product-specific batteries included. Before first use, ensure the batteries are fully charged.
Connect the charger to the scooter's charging port and then to a standard electrical outlet. Refer to the charger's indicator
lights for charging status. Always use the provided charger.

3.2. Pre-Ride Checks

Check tire pressure.

Verify brake functionality.

Ensure all lights (headlight, tail lights, indicators) are working.

Confirm battery charge level.

4. OPERATING INSTRUCTIONS

The VELECO ZT15 is designed for ease of use. Familiarize yourself with the controls before riding.

4.1. Controls Overview



Image: Left handlebar controls, including switches for lights and the horn.



Image: Right handlebar controls, featuring the ignition key slot, start button, and speed mode selector (1, 2, 3) and reverse (D, R).

4.2. Starting and Driving

1. Insert the key into the ignition and turn it to the 'ON' position.

2. Press the 'START' button to activate the scooter.

3. Select your desired speed mode (1, 2, or 3) using the switch on the right handlebar.

4. Gently twist the throttle on the right handlebar to accelerate.

5. To brake, release the throttle and apply the brake levers on either handlebar.

6. For reverse, select 'R' on the right handlebar switch and gently apply the throttle.

4.3. Parking and Security

When parking, turn the ignition key to 'OFF' and remove the key. Engage the parking brake if available. Always secure
your scooter to prevent theft.

Your browser does not support the video tag.

Video: An overview of the VELECO ZT15 mobility scooter in use, demonstrating its features and ease of operation in various outdoor



settings.

5. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and safe operation of your VELECO ZT15 scooter.

5.1. Cleaning

Clean your scooter regularly with a damp cloth and mild detergent. Avoid using high-pressure washers directly on
electrical components.

5.2. Battery Care

Charge batteries regularly, even if the scooter is not in frequent use, to maintain battery health.

Avoid completely draining the batteries before recharging.

Store the scooter in a cool, dry place when not in use.

5.3. Spare Parts

VELECO offers a range of spare parts, including batteries, luggage carriers, and covers. For details on purchasing spare
parts or accessories, please contact VELECO directly.

6. TROUBLESHOOTING

If you encounter any issues with your VELECO ZT15 scooter, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Scooter does not
power on.

Battery low or disconnected; ignition key
not fully turned.

Charge batteries; ensure key is fully inserted and
turned to 'ON'.

Reduced range or
power.

Undercharged battery; aging battery;
heavy load.

Fully charge battery; consider battery replacement
if old; reduce load.

Brakes feel loose or
ineffective.

Brake cable adjustment needed.
Have brakes inspected and adjusted by a qualified
technician.

For issues not listed here or if problems persist, please contact VELECO customer support.

7. TECHNICAL SPECIFICATIONS

Feature Detail

Brand VELECO

Model ZT15

Manufacturer TMEC

Product Dimensions 130 x 70 x 130 cm

Item Weight 140 kg



Batteries 4 Product Specific batteries (included)

Wattage 500 watts

Material Alloy Steel

Color White

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of purchase or
contact VELECO directly through their official channels. As the official distributor for Veleco, Velobike is committed to
delivering exceptional service.
Contact information can typically be found on the manufacturer's website or your purchase receipt.

© 2024 VELECO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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