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Model: 99Neo
Brand: MEZE AUDIO

INTRODUCTION

The MEZE AUDIO 99 NEO headphones offer a fresh take on the 99 series, combining Meze Audio's signature sound quality with
a cutting-edge style. Designed for audiophiles, these closed-back headphones are suitable for various uses including gaming,
podcasts, and home office environments. They feature a sleek, contemporary aesthetic and are built for comfort during long

listening sessions.
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Figure 1: MEZE AUDIO 99 NEO Headphones.

WHAT's IN THE Box

Upon unboxing your MEZE AUDIO 99 NEO headphones, you should find the following components:

o 1 x Headphone

o 1 x Detachable 1.5m thread Kevlar OFC cable with microphone and remote
o 1x 3.5 mm to 6.3mm gold-plated jack adapter

« 1 x Airplane jack adapter

o 1 x Hard carrying pouch

o 1 x Cable pouch
Your browser does not support the video tag.

Video 1: An overview of the MEZE AUDIO 99 NEO headphones and their included accessories.

SETUP

The MEZE AUDIO 99 NEO headphones are designed for ease of use. Simply connect the detachable cable to the headphone's
input jacks and then to your audio source.

Connecting the Cable:

1. Identify the left and right input jacks on the bottom of each ear cup.

2. Insert each end of the detachable 1.5m thread Kevlar OFC cable into the corresponding ear cup jacks until securely
connected.

3. Connect the 3.5mm jack of the cable to your audio device (e.g., smartphone, laptop, MP3 player).
4. For devices with a 6.3mm audio output, use the included 3.5mm to 6.3mm gold-plated jack adapter.

5. For in-flight entertainment systems, use the included airplane jack adapter.

The self-adjusting headband is designed to distribute weight and pressure evenly, ensuring a comfortable fit for most head shapes
without manual adjustment.



SELF-ADJUSTING HEADBAND

Fits all head sizes

Figure 2: Self-adjusting headband for optimal comfort.
Your browser does not support the video tag.

Video 2: Information on the OFC 2.5 mm Balanced Cable for Meze headphones.

OPERATING

The 99 NEO headphones are power-efficient due to their low impedance (32 Ohm), making them suitable for direct connection to
a wide range of devices without requiring additional amplification. They are ideal for:

« Gaming: Experience immersive audio with clear sound reproduction.

« Home Office: Enjoy clear communication and focused listening during work.
« Studio Recording: Monitor audio with reliable sound quality.

« Video Editing: Accurately assess audio tracks.

o Podcast Monitoring: Ensure crisp and clear vocal monitoring.

The included cable features an in-line microphone and remote for convenient control of calls and media playback on compatible
devices.



SUPERIOR DESIGN ‘ LIGHTWEIGHT 1 For all music lovers,

work from home,

Warm, balanced sound studio purposes

9.2 ounces weight

Figure 3: MEZE AUDIO 99 NEO Headphones in use.

MAINTENANCE

The MEZE AUDIO 99 NEO headphones are designed for longevity with fully replaceable components, ensuring easy
maintenance and repair. No glue is used in their construction; instead, high-quality fasteners secure all parts.

Replacing the Headband:

If your headband needs replacement, follow these steps:
Your browser does not support the video tag.
Video 3: Detailed instructions on how to replace the headband of your Meze 99 Neo headphones.

Replacing the Earpads:

To replace worn or damaged earpads, refer to the following guide:
Your browser does not support the video tag.

Video 4: Step-by-step instructions for replacing the earpads on your Meze 99 Neo headphones.



FULLY SERVICEABLE

No glue, only nuts and bolts

Figure 4: The fully serviceable design of the 99 NEO headphones.

TROUBLESHOOTING

If you encounter any issues with your MEZE AUDIO 99 NEO headphones, consider the following common troubleshooting steps:

« No Sound: Ensure the audio cable is securely connected to both the headphones and the audio source. Check the volume
levels on your device and the headphones (if applicable). Test with a different audio source or cable to rule out device or
cable issues.

« Distorted Sound: Reduce the volume on your audio source. Ensure the cable is fully inserted and not damaged. Test with
different audio files or devices.

+ Microphone Not Working: Verify that the cable with the microphone is correctly connected. Check your device's audio
input settings to ensure the microphone is selected and not muted.

« Comfort Issues: The self-adjusting headband should provide a comfortable fit. If discomfort persists, ensure the earcups
are properly positioned over your ears.

For further assistance, please refer to the support section or contact MEZE AUDIO customer service.

SPECIFICATIONS

Feature Specification
Model Name 99-Neo
Brand MEZE AUDIO
Ear Placement Over Ear
Form Factor Over Ear
Connectivity Technology Wired
Headphones Jack 3.5 mm Jack

Impedance 26 Ohm



Feature Specification

Frequency Range 15Hz - 25KHz

Item Weight 9.2 Ounces

Material Faux Leather

Control Type Media Control

Compatible Devices Laptops, Desktops, Smartphones, Tablets, Music Production Equipment
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Figure 5: Key technical specifications of the 99 NEO headphones.

WARRANTY AND SUPPORT

MEZE AUDIO 99 NEO headphones are designed for durability and longevity, featuring a fully serviceable construction where
every component is replaceable. This design philosophy aims to extend the product's lifespan.

For specific warranty details, technical support, or to inquire about replacement parts, please visit the official MEZE AUDIO
website or contact their customer service directly. Keep your purchase receipt for warranty claims.

© 2024 MEZE AUDIO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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