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MODEL: 12420

Introduction

Thank you for choosing the CalExotics Intimate Pump. This manual provides essential information for the safe and
effective use of your device. Please read all instructions carefully before first use and retain this manual for future
reference.

Safety Information

This product is intended for adult use only.

Discontinue use immediately if you experience any discomfort or pain.

Consult a healthcare professional if you have any medical conditions or concerns before using this product.

Keep out of reach of children.

Statements regarding this product have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.

Package Contents

Verify that all items are present in your package:

CalExotics Intimate Pump

USB Charging Cable
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Image: Front view of the CalExotics Intimate Pump.



Image: The included USB charging cable.

Setup and Charging

Initial Charge

Before first use, fully charge the device. The CalExotics Intimate Pump is USB rechargeable and includes a charging cord.

1. Locate the charging port on the device.

2. Connect the small end of the USB charging cable to the device's charging port.

3. Connect the larger USB end of the cable to a compatible USB power source (e.g., computer, USB wall adapter).

4. The device will fully charge in approximately 1.5 hours.

5. A full charge provides approximately 45 minutes of use on high speed and 60 minutes on low speed.



Image: The Intimate Pump with the USB charging cable connected to its charging port.

Operating Instructions

The Intimate Pump features an ergonomic hand-held controller with easy push-button controls for synchronized vibration
and suction.

Controls Overview

Image: Rear view of the Intimate Pump highlighting the power and mode buttons.



Power Button: Press and hold to turn the device ON/OFF. A quick press will cycle through vibration and suction
functions.

Mode Button: Press to cycle through the 12 intense functions of synchronized vibration and suction power.

Using the Device

1. Ensure the device is fully charged.

2. Apply a water-based lubricant to the suction cup and the desired area for comfort.

3. Press and hold the Power Button to turn the device on.

4. Position the soft and flexible petite suction cup for pinpoint stimulation. The silicone tip may be rotated for perfect
positioning.

5. Use the Mode Button to select your preferred vibration and suction pattern.

6. To turn off, press and hold the Power Button. The suction will automatically release when the device is turned off.

7. The memory chip resumes on the last function used when turned back on.

Product Demonstration Video

Your browser does not support the video tag.

Video: A demonstration of the CalExotics Intimate Pump's features and operation, including the removable tip and instant on/off button.

Cleaning and Maintenance

Proper cleaning and maintenance will extend the life of your device.

1. Always clean the device before and after each use.

2. The silicone tip is removable for easy cleaning. Gently twist and pull to detach.

3. Wash the device with warm water and a mild soap or a toy cleaner.

4. Rinse thoroughly and pat dry with a lint-free cloth.

5. Do not use cleaners containing alcohol, petroleum, or acetone, as these may damage the silicone.

6. Store in a clean, dry place away from direct sunlight and extreme temperatures.



Image: The Intimate Pump with its silicone tip detached for cleaning.

Troubleshooting

Problem Possible Cause Solution

Device does not turn
on.

Battery is depleted. Charge the device for 1.5 hours using the provided USB cable.

Weak suction or
vibration.

Low battery. Recharge the device.

Suction cup does not
adhere well.

Insufficient lubrication or
improper positioning.

Ensure adequate water-based lubricant is applied. Reposition
the suction cup for optimal contact.

Device not charging.
Faulty cable or power
source.

Try a different USB port or power adapter. Ensure the charging
cable is securely connected.



Specifications

Model Number: 12420

Material: Silicone

Functions: 12 synchronized vibration and suction patterns

Battery: 1 Lithium Ion battery (included)

Charging Time: Approximately 1.5 hours

Run Time: 45 minutes (high speed), 60 minutes (low speed)

Dimensions: 2 x 3.5 x 10.5 inches

Weight: 5.5 ounces

Warranty and Support

Warranty Information

This product is backed by a 1-year manufacturer warranty from the date of purchase. Please retain your proof of
purchase for warranty claims.

Customer Support

For any questions, concerns, or warranty inquiries, please contact CalExotics customer support. Refer to the product
packaging or the official CalExotics website for the most current contact information.

© 2026 CalExotics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B06XKB3KGV
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