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Grandeur 820666 Soleil Rosette Privacy Door Knob with
Chambord Crystal Knob - Vintage Brass

Installation and Care Manual

1. PRODUCT OVERVIEW

The Grandeur 820666 Soleil Rosette Privacy Door Knob features a unique soleil plate design and a
Chambord crystal knob. This privacy function door knob is designed for use in rooms requiring a locking
mechanism, such as bathrooms or bedrooms. It is constructed from solid forged brass and features a 24%
lead crystal knob for clarity and durability. This product is hand-assembled in the USA.
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Image 1.1: Assembled Grandeur Soleil Rosette Privacy Door Knob in Vintage Brass.

Included Components:

Door knob and chosen longplate for both sides of door

Latch mechanism



Privacy spindle

Privacy pin

Strike plate

Mounting screws

2. SETUP AND INSTALLATION

This door knob features pre-mounted knobs and levers for simplified installation. Follow these general
steps for installing your privacy door knob.

Tools Required:

Phillips head screwdriver

Measuring tape

Pencil

Installation Steps:

1. Prepare the Door: Ensure your door has standard bore holes (typically 2-1/8 inches for the knob and 1
inch for the latch) and a backset of 2-3/8 inches or 2-3/4 inches.

2. Install the Latch Mechanism: Insert the latch mechanism into the edge bore hole of the door. Ensure
the bevel of the latch bolt faces the door frame. Secure it with the provided screws.

3. Install the Exterior Knob Assembly: Place the exterior knob assembly (with the rosette) onto the door,
aligning the spindle through the latch mechanism.

4. Install the Interior Knob Assembly: Position the interior knob assembly onto the door, aligning it with
the exterior assembly and the spindle.

5. Secure the Assemblies: Use the provided mounting screws to fasten the interior and exterior knob
assemblies together. Tighten screws evenly to prevent misalignment.

6. Install the Strike Plate: On the door frame, align and install the strike plate where the latch bolt will
engage. Secure it with screws.

7. Test Operation: Close the door and test the latching and privacy functions to ensure smooth operation.

3. OPERATING INSTRUCTIONS

The Grandeur Soleil Rosette Privacy Door Knob is designed for simple and secure operation.

To Lock from Inside:

Locate the privacy pin or turn-button on the interior knob's rosette. Push or turn this mechanism to engage
the lock. The door will now be locked from the inside.

To Unlock from Inside:

Turn the interior knob. This action will automatically disengage the privacy lock, allowing the door to open.
Alternatively, some models may require pushing or turning the privacy mechanism again.

Emergency Unlock from Outside:

In case of emergency, the privacy lock can be disengaged from the exterior. Locate the small hole on the



center of the exterior knob's rosette. Insert the provided privacy pin (or a small, pointed object like a
paperclip) into this hole and push firmly to release the lock.

4. MAINTENANCE

Proper care will ensure the longevity and beauty of your Grandeur door knob.

Cleaning the Brass Finish:

Use a soft, damp cloth to wipe down the brass surfaces regularly.

Avoid abrasive cleaners, harsh chemicals, or polishing agents, as these can damage the vintage brass
finish.

For stubborn spots, a mild soap solution can be used, followed by thorough drying.

Cleaning the Crystal Knob:

Clean the crystal knob with a soft, lint-free cloth and a glass cleaner or mild soap and water.

Ensure no liquid seeps into the knob's base where it meets the brass.

Dry immediately to prevent water spots.

Lubrication:

Periodically, apply a small amount of silicone-based lubricant to the latch bolt and internal mechanisms to
ensure smooth operation. Do not use oil-based lubricants, as they can attract dust and grime.

5. TROUBLESHOOTING

If you encounter issues with your door knob, refer to the following common solutions:

Knob is loose: Tighten the mounting screws that connect the interior and exterior assemblies. Ensure
they are tightened evenly.

Latch bolt does not retract or extend smoothly: Check for obstructions in the door frame or strike
plate. Apply a silicone-based lubricant to the latch mechanism. Ensure the latch is installed correctly
with the bevel facing the door frame.

Privacy function not engaging/disengaging: Verify that the privacy spindle is correctly aligned and
seated within both knob assemblies. If the issue persists, the internal mechanism may require
adjustment or inspection.

Door does not close properly: Check the alignment of the strike plate on the door frame. It may need
to be adjusted slightly to properly receive the latch bolt.

If these steps do not resolve the issue, please contact Grandeur customer support.

6. SPECIFICATIONS

Feature Detail

Model Number 820666

Brand Grandeur



Type Privacy Door Knob

Finish Vintage Brass

Material Solid Forged Brass, 24% Lead Crystal

Rosette Style Soleil

Knob Style Chambord Crystal

Backset Size 2.75 inches (standard)

Product Dimensions 2.71 x 2.7 x 2.7 inches

Item Weight 2.81 pounds

Batteries Required No

UPC 662972206660

Feature Detail

7. WARRANTY INFORMATION

Grandeur provides a Lifetime Mechanical Warranty for this product. This warranty covers defects in
materials and workmanship for the mechanical components of the door knob under normal use. Please
retain your proof of purchase for warranty claims. For specific terms and conditions, refer to the official
Grandeur warranty documentation or contact customer support.

8. SUPPORT

For further assistance, technical support, or warranty inquiries, please contact Grandeur customer service.
You can typically find contact information on the manufacturer's official website or through your retailer.

When contacting support, please have your product model number (820666) and proof of purchase readily
available.

© 2026 Grandeur. All rights reserved.
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