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STRONG Dual Band Gigabit Router 1200
Instruction Manual
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& Support

1. PRODUCT OVERVIEW

The STRONG Dual Band Gigabit Router 1200 is designed to enhance your internet connection by providing a high-
speed Wi-Fi network. It supports the latest 802.11ac standard, offering speeds up to 1200 Mbit/s across both 2.4
GHz and 5 GHz bands. This router is equipped with multiple Gigabit Ethernet ports, a USB 3.0 port, and a Micro SD
card slot for versatile connectivity and media sharing.

Figure 1: Front view of the STRONG Dual Band Gigabit Router 1200. This image shows the router from the front, highlighting its
four adjustable antennas and the LED indicators for power, 2.4 GHz Wi-Fi, 5 GHz Wi-Fi, LAN activity, WAN activity, and USB/WPS

status.
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2. KEY FEATURES

Dual Band Wi-Fi: Simultaneous 867 Mbit/s on 5 GHz and 300 Mbit/s on 2.4 GHz for a combined 1200 Mbit/s.

Gigabit Ethernet Ports: Four LAN ports and one WAN port for high-speed wired connections.

Adjustable Antennas: Four external adjustable antennas for improved Wi-Fi coverage, reliability, and
stability.

Enhanced Security: WPA/WPA2 encryption for optimal Wi-Fi security and a dedicated Guest Wi-Fi network.

USB 3.0 Port: For sharing multimedia content or a USB printer across the network.

Micro SD Card Slot: For sharing multimedia content directly from a Micro SD card.

Connect & Secure Button (WPS): For easy and secure connection of Wi-Fi devices.

Figure 2: Dual-band functionality. This image visually separates the uses for the 2.4 GHz band (surfing, email, chats) and the 5 GHz
band (video & music streaming up to 4K, photos, transferring large data files, online gaming), demonstrating the router's capability to

handle various network demands.

3. PRODUCT COMPONENTS AND PORTS

Familiarize yourself with the various ports and indicators on your STRONG Dual Band Gigabit Router 1200.



Figure 3: Rear view and port diagram. This image provides a detailed view of the router's rear panel, clearly labeling the Micro SD
card slot, USB port, RESET/WPS button, four yellow Gigabit LAN ports (1-4), one blue Gigabit WAN port, and the power input. It

also illustrates common devices that can be connected to these ports, such as desktops, Smart TVs, game consoles, and modems.

3.1. Port Descriptions

WAN Port (Blue): Connects to your modem or internet service provider's device.

LAN Ports (Yellow, 1-4): Connects wired devices such as PCs, Smart TVs, game consoles, or network-
attached storage (NAS).

USB 3.0 Port: For connecting USB storage devices (e.g., external hard drives, flash drives) for network
sharing, or a USB printer.

Micro SD Slot: For inserting a Micro SD card to share files over the network.

RESET/WPS Button:

Press briefly for WPS (Wi-Fi Protected Setup) to quickly connect compatible devices.

Press and hold for 10 seconds to reset the router to factory default settings.

Power Input: Connects to the included power adapter.

3.2. LED Indicators

Power LED: Indicates power status.

2.4 GHz Wi-Fi LED: Indicates activity on the 2.4 GHz wireless network.

5 GHz Wi-Fi LED: Indicates activity on the 5 GHz wireless network.

LAN LEDs: Indicate activity on the respective LAN ports.

WAN LED: Indicates activity on the WAN port.



USB/WPS LED: Indicates USB device activity or WPS function status.

4. SETUP GUIDE

4.1. Package Contents

Before you begin, ensure all items are present in the package:

STRONG Dual Band Gigabit Router 1200

Power Adapter

Ethernet Cable

Quick Installation Guide (this manual serves as a comprehensive guide)

Figure 4: Router packaging. This image displays the retail box for the STRONG Dual Band Gigabit Router 1200, indicating its key
features like Dual Band, Gigabit Ethernet ports, USB 3.0, and Micro SD card slot.

4.2. Hardware Connection

1. Positioning: Place the router in a central location in your home or office, away from obstructions and sources
of interference (e.g., microwaves, cordless phones).

2. Connect to Modem: Connect one end of the provided Ethernet cable to the WAN port (blue) on your
STRONG router and the other end to an Ethernet port on your existing modem or internet service provider's
device.

3. Power On: Connect the power adapter to the router's power input and then plug it into a power outlet. The
Power LED should light up.

4. Wait for Initialization: Allow a few minutes for the router to power on and initialize. The WAN LED should
eventually turn solid, indicating a successful connection to your modem.

4.3. Initial Configuration (First-Time Setup)

To configure your router, you will need to access its web-based management interface.

1. Connect a Device:

Wired: Connect your computer to one of the yellow LAN ports on the router using an Ethernet cable.

Wireless: On your Wi-Fi enabled device (laptop, smartphone), search for available Wi-Fi networks.
Connect to the default Wi-Fi network name (SSID) printed on the label at the bottom of your router. The
default password will also be on this label.

2. Access Web Interface: Open a web browser (e.g., Chrome, Firefox, Edge) and type the default IP address of
the router into the address bar. This is typically 192.168.1.1 or 192.168.0.1. Refer to the label on your router
for the exact address.

3. Login: Enter the default username and password. These are usually admin for both, or specified on the
router's label.

4. Run Setup Wizard: Upon first login, the router may automatically launch a Quick Setup Wizard. Follow the
on-screen instructions to:

Set your internet connection type (e.g., DHCP, PPPoE).

Change the default Wi-Fi network name (SSID) and password for both 2.4 GHz and 5 GHz bands.
Choose strong, unique passwords.



Change the router's login password for security.

5. Save Settings: Apply and save your new settings. The router may restart.

5. OPERATING YOUR ROUTER

5.1. Connecting Devices

Wireless Devices: On your smartphone, tablet, or laptop, search for your new Wi-Fi network name (SSID)
and enter the password you set during the initial configuration.

Wired Devices: Connect devices like desktop computers, Smart TVs, or game consoles to any of the yellow
LAN ports using an Ethernet cable.

5.2. Understanding Dual Band Wi-Fi

Your router operates on two frequency bands:

2.4 GHz Band: Offers wider coverage and better penetration through walls, suitable for general internet
browsing, email, and chat.

5 GHz Band: Provides faster speeds and less interference, ideal for high-bandwidth activities like 4K video
streaming, online gaming, and large file transfers. This band has a shorter range and is more susceptible to
obstacles.

You can connect devices to the band that best suits their location and usage needs.

5.3. Guest Network

The router supports a dedicated guest Wi-Fi network. This allows visitors to access the internet without gaining
access to your main network resources (e.g., shared files, printers). You can enable and configure the guest
network through the router's web management interface.

5.4. USB and Micro SD Sharing

You can share files from a USB storage device or a Micro SD card connected to the router across your network.
Access these shared resources through network drives on your computers or compatible media players. Refer to
the router's web interface for specific configuration steps for file sharing services (e.g., Samba/SMB, FTP).

5.5. WPS (Wi-Fi Protected Setup)

WPS allows you to connect WPS-compatible devices to your Wi-Fi network without manually entering the
password. Simply press the WPS button on your router (the same as the RESET button, a short press) and then
activate WPS on your device within two minutes. The device will automatically connect.

6. MAINTENANCE

6.1. Firmware Updates

Periodically check the STRONG support website for firmware updates for your router model. Firmware updates can
improve performance, add new features, and enhance security. Follow the instructions provided with the firmware
update carefully to avoid damaging the device.

6.2. Cleaning

Clean the router regularly with a soft, dry cloth. Do not use liquid cleaners or aerosol sprays. Ensure the ventilation
holes are clear of dust to prevent overheating.

6.3. Optimal Placement



For the best Wi-Fi performance, ensure your router is:

Placed centrally in your home or office.

Elevated, not on the floor.

Away from large metal objects, concrete walls, and other electronic devices that may cause interference.

With antennas adjusted for optimal signal direction.

Figure 5: Router in a home environment. This image shows the router positioned on a wooden media console, demonstrating a
typical setup location within a living space.

7. TROUBLESHOOTING

7.1. No Internet Access

Check Cables: Ensure all Ethernet cables are securely connected to the router and modem.

Check LEDs: Verify that the Power, WAN, and Wi-Fi LEDs are lit correctly. If the WAN LED is off or blinking
irregularly, there might be an issue with your modem or ISP connection.

Reboot Devices: Power off your modem and router. Wait 30 seconds, then power on the modem first. Once
the modem is fully online, power on the router.

ISP Issue: Contact your Internet Service Provider (ISP) to confirm there are no service outages in your area.

7.2. Weak Wi-Fi Signal or Slow Speeds

Router Placement: Relocate the router to a more central and elevated position.



Interference: Move the router away from other electronic devices (e.g., cordless phones, microwaves,
Bluetooth devices) and large metal objects.

Antenna Adjustment: Adjust the router's antennas to optimize signal direction.

Band Selection: For devices closer to the router and requiring higher speeds, connect them to the 5 GHz Wi-
Fi band.

Channel Optimization: Access the router's web interface and try changing the Wi-Fi channel for both 2.4
GHz and 5 GHz bands to a less congested one.

7.3. Cannot Access Router's Web Interface

IP Address: Ensure you are using the correct IP address (e.g., 192.168.1.1).

Wired Connection: Try connecting your computer directly to the router via an Ethernet cable.

IP Settings: Ensure your computer's network adapter is set to obtain an IP address automatically (DHCP).

Firewall/Antivirus: Temporarily disable any firewall or antivirus software on your computer that might be
blocking access.

7.4. Factory Reset

If you forget your router's login password or encounter persistent issues, you can perform a factory reset. This will
revert all settings to their default values, including Wi-Fi names and passwords.

1. With the router powered on, locate the RESET/WPS button on the back panel.

2. Using a paperclip or a thin object, press and hold the RESET button for approximately 10 seconds until the
LEDs flash.

3. Release the button and wait for the router to restart.

4. After the reset, you will need to reconfigure the router using the initial setup steps (Section 4.3).

8. TECHNICAL SPECIFICATIONS

Feature Description

Brand Strong

Model Name 1200

Model Number ROUTER1200

Wireless Standard 802.11ac

Frequency Band Class Tri-band (2.4 GHz and 5 GHz supported)

Data Transfer Rate Up to 1200 Mbit/s (300 Mbit/s @ 2.4 GHz + 867 Mbit/s @ 5 GHz)

Ethernet Ports 4x Gigabit LAN, 1x Gigabit WAN

USB Ports 1x USB 3.0

Special Features WPS (Wi-Fi Protected Setup)

Compatible Devices Game console, Personal computer, Smartphone, Tablet, Smart TV

Color White

Included Components Ethernet Cable

Manufacturer STRONG



Country of Origin China

Feature Description

9. WARRANTY AND SUPPORT

9.1. Warranty Information

For detailed warranty information, please refer to the warranty card included with your product or visit the official
STRONG website. Keep your purchase receipt as proof of purchase for warranty claims.

9.2. Technical Support

If you encounter issues that cannot be resolved using this manual, please contact STRONG technical support.
Support contact details can typically be found on the official STRONG website or in the product packaging.
You can also visit the Strong Brand Store on Amazon for more information and product updates.

© 2024 STRONG. All rights reserved.
Model: ROUTER1200
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