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INTRODUCTION

Welcome to the Gtech AirRAM MK2 Cordless Vacuum Cleaner user manual. This guide provides comprehensive
instructions for the safe and effective operation, maintenance, and troubleshooting of your new vacuum cleaner. The
Gtech AirRAM MK2 is designed for powerful and convenient cleaning on both carpet and hard floors, featuring a
lightweight design and a long-lasting rechargeable battery.
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Image: The Gtech AirRAM MK2 Cordless Vacuum Cleaner, showcasing its sleek design and compact form factor.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your Gtech AirRAM MK2. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Always disconnect the vacuum from the charger before cleaning or performing maintenance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.



Do not handle plug or vacuum with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Use extra care when cleaning on stairs.

Do not use without dust bin and/or filters in place.

PRODUCT COMPONENTS

Your Gtech AirRAM MK2 comes with the following main components:

Main Power Unit (Head with brush bar and dust bin)

Handle Assembly

Rechargeable 22V Lithium-ion Battery

Charger

Filter (pre-installed in dust bin)



Image: Front view of the Gtech AirRAM MK2, highlighting the main power unit and brush head.



Image: Side view of the Gtech AirRAM MK2, showing its slim profile and handle connection point.

SETUP AND ASSEMBLY

The Gtech AirRAM MK2 is designed for quick and easy assembly. Follow these steps to get your vacuum ready for
use:

1. Unpack Components: Carefully remove all components from the packaging.

2. Attach Handle: Insert the handle assembly firmly into the main power unit until it clicks into place. Ensure it is
securely fastened.

3. Charge Battery: Before first use, fully charge the 22V Lithium-ion battery. Connect the charger to the charging
port on the vacuum or directly to the battery if removed. The 4-stage LED indicator will show charging
progress. A full charge takes approximately 4 hours.



Image: The Gtech AirRAM MK2 battery connected to its charger, indicating the charging process.

OPERATING INSTRUCTIONS

The Gtech AirRAM MK2 is simple to operate, providing efficient cleaning on various surfaces.

Powering On/Off

To turn on the vacuum, simply tap the foot switch located on the main power unit.

To turn off, tap the foot switch again.

Cleaning Performance
The AirRAM MK2 features a powerful brush head and AirLOC Technology for effective dirt pickup on both forward
and backward strokes. It seamlessly transitions between carpet and hard floors without requiring manual
adjustments.



Carpet Cleaning: The powered brush head agitates carpet fibers to lift embedded dirt and hair.

Hard Floor Cleaning: The AirLOC Technology creates a seal to efficiently pick up fine dust and debris from
hard surfaces.

Edge Cleaning: The design allows for cleaning close to baseboards and edges.

Under Furniture: The low-profile handle allows the vacuum to reach underneath sofas, beds, and tables.

Image: The Gtech AirRAM MK2 in action, demonstrating its ability to clean effectively on different floor types.



Image: Back view of the Gtech AirRAM MK2, showing the 4-stage LED indicator for battery charge level.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Gtech AirRAM MK2.

Emptying the Dust Bin
The AirRAM MK2 features a bagless design with an easy-empty waste disposal system.

1. Remove Dust Bin: Detach the dust bin from the main power unit.

2. Empty Contents: Position the dust bin over a trash can. With a simple flip of a latch, the collected dirt and
debris will empty out. Use the integrated pusher mechanism to ensure all contents are released without direct
contact.

3. Reattach Dust Bin: Securely reattach the empty dust bin to the vacuum.



Image: Demonstrating the easy-empty feature of the Gtech AirRAM MK2 dust bin, showing debris being released into a trash can.

Filter Cleaning
The filter should be regularly checked and cleaned to maintain suction power.

Remove the filter from the dust bin.

Tap the filter gently over a trash can to remove loose dust.

If necessary, wash the filter with warm water. Ensure it is completely dry before reinserting it into the vacuum.

Brush Bar Cleaning
Periodically check the brush bar for tangled hair or debris and remove as necessary to ensure effective cleaning.

TROUBLESHOOTING

If you encounter any issues with your Gtech AirRAM MK2, refer to the following common problems and solutions:



Problem Possible Cause Solution

Vacuum not
turning on.

Battery not charged or not
properly inserted.

Ensure battery is fully charged and correctly seated in the
vacuum.

Loss of
suction.

Dust bin full, filter clogged, or
brush bar obstructed.

Empty dust bin, clean filter, and remove any debris from the
brush bar.

Brush bar
not rotating.

Obstruction in brush bar or
motor issue.

Check and clear any obstructions from the brush bar. If
problem persists, contact customer support.

Short run
time.

Battery not fully charged or
battery degradation.

Ensure battery is fully charged. If run time remains significantly
reduced, consider battery replacement.

For issues not listed here, please contact Gtech customer support.

SPECIFICATIONS

Feature Detail

Brand Gtech

Model Name Ram Air MK2 (AR29)

Special Feature Bagless

Filter Type Disk

Power Source 22V Lithium-ion Battery

Runtime Up to 40 minutes

Charging Time 4 Hours

Capacity 0.8 Liters

Wattage 100 watts

Item Weight 7.04 pounds

Product Dimensions 17.36 x 4.34 x 17.36 inches

Noise Level 70 dB

Recommended Use Carpet, Hard Floor



WARRANTY AND SUPPORT

Gtech products are built to high standards and are designed for durability. For specific warranty information, please
refer to the warranty card included with your product or visit the official Gtech website.
For technical support, spare parts, or any inquiries, please contact Gtech customer service:

Gtech Official Website: www.gtech.co.uk (Please note: specific regional websites may apply)

Customer Service: Refer to your product packaging or the Gtech website for regional contact details.

Please have your model number (AR29) and purchase date available when contacting support.

© 2024 Gtech. All rights reserved.
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