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1. INTRODUCTION

Welcome to the user manual for your Alcatel POP7 Android 7-inch 4G LTE Tablet. This guide provides
essential information to help you set up, operate, and maintain your device. The Alcatel POP7 is a stylishly
designed tablet offering entertainment and connectivity on the go, featuring 4G LTE and Wi-Fi capabilities.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Alcatel POP7 tablet.
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Figure 2.1: Front view of the Alcatel POP7 tablet, showing the display and front camera.
This image displays the front of the Alcatel POP7 tablet, highlighting its 7-inch display. The front-facing camera is
visible at the top center of the device. The screen shows a typical Android home screen with app icons and a search
bar.



Figure 2.2: Angled front view of the Alcatel POP7 tablet, showcasing its slim profile.
An angled view of the Alcatel POP7 tablet, emphasizing its slim design. The display is active, showing the Android
interface. This perspective provides a better look at the device's side bezels and overall form factor.



Figure 2.3: Rear view of the Alcatel POP7 tablet, showing the rear camera and card slots.
This image presents the back of the Alcatel POP7 tablet. The rear camera is located at the top center, and slots for
the SIM card and MicroSD card are visible on the right side. The Alcatel logo is prominently displayed in the center.



Figure 2.4: Flat rear view of the Alcatel POP7 tablet, detailing model information.
A flat view of the tablet's rear, providing a clear look at the textured back panel. The model number (9015B) and
manufacturer information are printed at the bottom, along with regulatory marks. The rear camera and card slots are
also visible.

3. SETUP

3.1 Initial Power On

1. Press and hold the Power button located on the side of the tablet until the Alcatel logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your
Google account.



3.2 Inserting SIM and MicroSD Cards

The Alcatel POP7 supports 4G LTE connectivity via a SIM card and expandable storage via a MicroSD
card.

1. Locate the SIM/MicroSD card tray on the side of the tablet (refer to Figure 2.3).

2. Use the provided SIM ejector tool (if included) or a small paperclip to gently press into the small hole on
the tray. The tray will pop out.

3. Carefully place your GSM SIM card into the designated SIM slot and your MicroSD card into its slot.
Ensure they are correctly oriented.

4. Gently push the tray back into the tablet until it clicks into place.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

Touch: Tap an icon or option to select it.

Swipe: Slide your finger across the screen to scroll through pages, menus, or content.

Pinch-to-Zoom: Place two fingers on the screen and move them apart or together to zoom in or out.

Home Screen: The central hub for your apps and widgets.

Notification Panel: Swipe down from the top of the screen to access quick settings and notifications.

4.2 Connecting to Networks

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Select your desired network and enter the
password if required.

Mobile Data (4G LTE): Ensure your SIM card is inserted correctly and mobile data is enabled in
Settings > Network & internet > Mobile network.

Bluetooth: Connect to Bluetooth devices via Settings > Connected devices > Bluetooth.

4.3 App Management

Installing Apps: Download and install apps from the Google Play Store.

Uninstalling Apps: Press and hold an app icon on the home screen or app drawer, then drag it to the
'Uninstall' option.

5. SPECIFICATIONS

Feature Description

Brand Alcatel



Model Name Alcatel Pop (POP7)

Screen Size 7 Inches

Display Resolution
Maximum

2592x1944

RAM Memory
Installed Size

4 GB

Memory Storage
Capacity

16 GB

Connectivity
4G LTE B2/4/5/7/12/17, GSM 850/900/1800/1900MHz, HSPA Bands 2/4/5 Cat 4,
802.11 a/b/g/n (2.4GHz & 5GHz)

Product Dimensions 7.56 x 0.38 x 4.23 inches

Item Weight 10.6 ounces (0.66 Pounds)

Manufacturer TCL Communication Ltd.

Date First Available January 17, 2017

Feature Description

6. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Software Updates: Regularly check for system updates in Settings > System > System update to
ensure optimal performance and security.

Battery Care: To prolong battery life, avoid extreme temperatures and do not let the battery completely
drain frequently.

7. TROUBLESHOOTING

Device not turning on: Ensure the tablet is charged. Connect it to the charger and try powering it on
after a few minutes.

Apps crashing/freezing: Try restarting the app. If the issue persists, clear the app's cache or reinstall
it.

Poor Wi-Fi connection: Ensure you are within range of your Wi-Fi router. Try restarting your router
and the tablet.

Slow performance: Close unused apps, clear cache, or consider a factory reset if performance issues
are severe (back up your data first).



8. WARRANTY AND SUPPORT

Your Alcatel POP7 tablet comes with a standard manufacturer's warranty. For specific details regarding
your warranty coverage, please refer to the documentation included with your purchase or visit the official
Alcatel support website.
Additional protection plans, such as a 2-Year Protection Plan, may be available for purchase separately.
For technical support, troubleshooting assistance, or service inquiries, please contact Alcatel customer
service or your retailer.

© 2026 Alcatel. All rights reserved.
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