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1. INTRODUCTION

Thank you for choosing JBL E35 On-Ear Signature Headphones. These headphones are designed to provide a premium
listening experience with signature JBL sound, combined with a stylish design and comfortable fabric headband. This
manual provides essential information for setting up, operating, and maintaining your headphones to ensure optimal
performance and longevity.

Figure 1.1: Front view of the JBL E35 On-Ear Signature Headphones in white.

2. IMPORTANT SAFETY INFORMATION

Please read these safety instructions carefully before using your headphones. Keep this manual for future reference.

Hearing Safety: To prevent possible hearing damage, do not listen at high volume levels for long periods. Avoid
using headphones while driving, cycling, or in situations where you need to hear ambient sounds.

Cleaning: Clean the headphones only with a dry, soft cloth. Do not use liquid cleaners or aerosols.

Water Exposure: The headphones are water resistant, but not waterproof. Do not submerge them in water or
expose them to heavy rain.

Temperature: Do not expose the headphones to extreme temperatures (below 0°C / 32°F or above 45°C / 113°F).

Disassembly: Do not attempt to disassemble, repair, or modify the headphones. This will void the warranty.

Disposal: Dispose of this product responsibly according to local regulations. Do not dispose of with household
waste.
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3. PACKAGE CONTENTS

Ensure all items are present in your package:

JBL E35 On-Ear Signature Headphones

Detachable Audio Cable with 1-Button Universal Microphone

Protective Case

Quick Start Guide (not included in this manual)

Warranty Card (not included in this manual)

Figure 3.1: JBL E35 Headphones showing the detachable audio cable with in-line microphone.

4. SETUP

The JBL E35 headphones are designed for simple plug-and-play use.

4.1 Connecting the Audio Cable

1. Locate the 3.5mm audio jack on the left earcup of the headphones.

2. Insert the smaller end of the detachable audio cable into the headphone's 3.5mm jack until it clicks securely into
place.

3. Insert the other end of the audio cable (the standard 3.5mm jack) into the headphone port of your audio device
(smartphone, tablet, laptop, desktop, gaming console, etc.).

Figure 4.1: Rear view of the JBL E35 headphones, highlighting the audio input port.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Headphones

Adjust the headband to ensure the earcups sit comfortably over your ears. The fabric headband is designed for extended
comfort.

Figure 5.1: Side view illustrating the fit and design of the earcups.

5.2 Using the 1-Button Universal Microphone

The in-line microphone and button allow for convenient control of music playback and calls.

Play/Pause Music: Press the button once.

Skip Track Forward: Press the button twice quickly.

Skip Track Backward: Press the button three times quickly.

Answer/End Call: Press the button once during an incoming call or an active call.

Decline Call: Press and hold the button for approximately 2 seconds during an incoming call.

Activate Voice Assistant: Press and hold the button for approximately 2 seconds when not on a call (functionality
may vary by device).



6. MAINTENANCE AND CARE

Proper care will extend the life of your JBL E35 headphones.

Cleaning: Use a soft, dry, lint-free cloth to clean the earcups and headband. Do not use abrasive cleaners, alcohol,
or chemical solvents.

Storage: When not in use, store the headphones in the provided protective case to prevent damage from dust, dirt,
and impacts.

Cable Care: Avoid sharp bends or excessive pulling on the audio cable. The retractable cable feature helps with
neat storage.

Temperature: Store in a cool, dry place away from direct sunlight and extreme temperatures.

Figure 6.1: JBL E35 headphones in their folded position, ready for storage in the protective case.

7. TROUBLESHOOTING

If you experience issues with your headphones, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound or low
volume

Audio cable not fully connected.

Device volume is too low or
muted.

Incorrect audio output selected
on device.

Damaged audio cable.

Ensure both ends of the 3.5mm audio cable are securely plugged in.

Increase the volume on your audio device. Check if the device is muted.

Verify your device's audio settings to ensure output is directed to the
headphones.

Try using a different 3.5mm audio cable if available.

Microphone not
working

Audio cable not fully connected.

Device microphone settings.

Incompatible device.

Ensure the audio cable is fully inserted into both the headphones and the
device.

Check your device's microphone input settings.

While the microphone is universal, some older or specific devices may have
limited compatibility.

Sound distortion

Volume too high.

Poor audio source quality.

Damaged audio cable or
headphone jack.

Reduce the volume on your audio device.

Try playing audio from a different source or file.

Inspect the audio cable and device's headphone jack for any visible damage.

8. SPECIFICATIONS



Brand JBL

Model Name E35

Model Number JBLE35WHT

Colour White

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Form Factor On Ear

Ear Placement On Ear

Frequency Range 45Hz - 20KHz (-6dB)

Microphone Format 1-Button Microphone, Universal Microphone

Special Features Microphone Included

Material Fabric

Item Weight 1.1 Pounds (approx. 499 g)

Product Dimensions 25.4 x 7.62 x 22.86 cm

Water Resistance Level Water Resistant

Compatible Devices Smartphones, Tablets, Laptops, Desktops, Gaming Consoles

Included Components Cable, Protective Case

Figure 8.1: Top view of the JBL E35 headphones, highlighting the fabric headband.

9. WARRANTY AND SUPPORT

JBL products are built to last, and we stand by their quality. For specific warranty details, please refer to the warranty card
included with your product or visit the official JBL website.
For technical support, troubleshooting assistance beyond this manual, or to inquire about replacement parts, please
contact JBL customer service or visit the official JBL support page:
Official JBL Website: www.jbl.com
You can also visit the JBL Store on Amazon for more information: JBL Store on Amazon

https://www.jbl.com
https://www.amazon.ca/stores/JBL/page/4BA0C494-2B0C-4C17-A8A0-3B96A6A0B133
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