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Haden 183538 Cotswold Sage Cordless Kettle User
Manual

Model: 183538 | Capacity: 1.7 Litres | Power: 3000 Watts

1. INTRODUCTION

Thank you for purchasing the Haden 183538 Cotswold Sage Cordless Kettle. This manual provides essential
information for the safe and efficient operation, maintenance, and care of your new appliance. Please read these
instructions thoroughly before first use and retain them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury to persons, including the following:

« Read all instructions.
+ Do not touch hot surfaces. Use handles or knobs.

o To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or kettle in water or
other liquid.

o Close supervision is necessary when any appliance is used by or near children.

« Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or
adjustment.

e The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or personal injury.

o Do not use outdoors.
o Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off,”
then remove plug from wall outlet.

o Do not use appliance for other than intended use.
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o Extreme caution must be used when moving an appliance containing hot water.
o The kettle must only be used with the stand provided.

o If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons in order to avoid a hazard.

3. ProbucTt OVERVIEW

The Haden Cotswold Sage Cordless Kettle features a modern design with elegant chrome accents. It is equipped
with a 1.7-liter capacity, a 3000W heating element for rapid boiling, and a 360-degree rotational base for ease of
use.

Key Features:

o 1.7 Litre Capacity: Boils 6 to 8 cups of water.

o 3000W Power: Ensures fast boiling.

« 360° Rotational Base: Cordless design for easy lifting and pouring.

o Water Level Gauge: Allows for easy and accurate filling.

« Indicator Light: llluminates when the kettle is boiling.

o Automatic Shut-off: For safety and energy efficiency.

o Concealed Heating Element: For easier cleaning and reduced limescale build-up.

« Removable Filter: For clean water and easy maintenance.

Components:

1. Spout

Lid

Handle

Water Level Indicator

On/Off Switch with Indicator Light

Power Base

N o os LN

Removable Limescale Filter (behind spout)



Image: Front view of the Haden Cotswold Sage Cordless Kettle, showcasing its elegant design and sage color.



Image: Close-up view of the kettle's side, highlighting the clear water level indicator and the on/off switch at the base.

4. SETUP

Unpacking:

o Carefully remove the kettle and all accessories from the packaging.

o Dispose of packaging materials responsibly.

Before First Use:

1. Fill the kettle with clean water to the maximum fill line.

2. Boil the water.

3. Discard the boiled water.

4. Repeat this process two to three times to remove any manufacturing residues.
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. Wipe the exterior with a damp cloth.

Placing on Power Base:

Place the power base on a flat, stable, heat-resistant surface. Ensure the power cord is not dangling or in contact
with hot surfaces. The kettle can be placed on the 360° rotational base from any angle.



Image: A hand placing the cordless kettle onto its power base, demonstrating the ease of use.

5. OPERATING INSTRUCTIONS

Filling the Kettle:

1. Remove the kettle from its power base.

2. Open the lid.
3. Fill the kettle with the desired amount of fresh water, observing the water level indicator. Do not fill below the

minimum mark or above the maximum mark.

4. Close the lid securely.



Image: A hand holding the kettle and pouring water, illustrating its ergonomic handle and spout design.

Boiling Water:

1. Place the filled kettle firmly on the power base.
Plug the power cord into a suitable wall outlet.

Press the On/Off switch downwards. The indicator light will illuminate, signifying that the kettle is heating.
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The kettle will automatically switch off once the water has boiled (approximately 3 minutes for a full kettle). The
indicator light will turn off.

5. You can manually switch off the kettle at any time by lifting the On/Off switch upwards.

Pouring:

Carefully lift the kettle from the power base and pour the hot water. Always pour slowly and steadily to avoid
splashing. Be cautious of steam escaping from the spout or lid.

6. MAINTENANCE AND CLEANING



Regular cleaning and maintenance will prolong the life of your kettle and ensure optimal performance.

General Cleaning:

o Always unplug the kettle from the power outlet and allow it to cool completely before cleaning.

+ Wipe the exterior of the kettle with a soft, damp cloth. Do not use abrasive cleaners or scouring pads, as these
can damage the finish.

o Never immerse the kettle or its power base in water or any other liquid.

Descaling:

Limescale can build up inside the kettle over time, especially in hard water areas. This can affect boiling time and
efficiency. Descale your kettle regularly (e.g., monthly or bi-monthly) using a commercial descaling solution or a
natural method:

o Commercial Descaler: Follow the instructions provided with your chosen descaling product.

o Vinegar Method: Fill the kettle with 1 part white vinegar and 2 parts water. Bring to a boil and let it stand for
several hours or overnight. Empty the kettle and rinse thoroughly several times with fresh water to remove any
vinegar residue and smell.

« Citric Acid Method: Dissolve 2 tablespoons of citric acid in 1 liter of water. Pour into the kettle, boil, and let
stand for 15-30 minutes. Empty and rinse thoroughly.

Cleaning the Filter:
The kettle is equipped with a removable limescale filter located behind the spout. To clean:

1. Ensure the kettle is cool and empty.

2. Carefully remove the filter from its slot.

3. Rinse the filter under running water and gently brush away any limescale deposits.
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. Reinsert the clean filter into its position until it clicks into place.

7. TROUBLESHOOTING

If you encounter any issues with your kettle, please refer to the following common problems and solutions:

Problem Possible Cause Solution
Kettle does not No power supply; Kettle not correctly Check power outlet; Ensure kettle is firmly on
switch on. placed on base; On/Off switch not pressed.  base; Press On/Off switch down.

Kettle switches . .
Too much limescale; Kettle is empty or

off before Descale the kettle; Ensure water level is
N underfilled.
boiling. between MIN and MAX marks.
Water tastes or Perform initial cleaning steps (boil and discard
First use residue; Limescale build-up. ) g steps (
smells unusual. water several times); Descale the kettle.
Water leaks
¢ h . Lid not closed - Kett filled Ensure lid is securely closed; Do not fill above
rom the spou id not closed properly; Kettle overfilled.
o 2 property the MAX mark.
or lid.

If the problem persists after trying these solutions, please contact Haden customer support.



8. SPECIFICATIONS

Brand HADEN

Model Number 183538

Color Sage
Dimensions (L x W x H) 50 x 50 x 50 cm
Capacity 1.7 Litres
Power 3000 Watts
Voltage 230 Volts
Material Stainless Steel
Automatic Shut-off Yes

Boiling Time (approx.) 3 minutes
Iltem Weight 1.2 Kilograms

9. WARRANTY AND SUPPORT

Warranty Information:

This Haden kettle comes with atwo-year warranty as standard. Please retain your proof of purchase for warranty
claims. The warranty covers manufacturing defects under normal household use.

Customer Support:

For any questions, technical assistance, or warranty claims, please contact Haden customer support through their
official website or the retailer where the product was purchased. Please have your model number (183538) and
proof of purchase ready when contacting support.
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