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Model: Ball Multi Floor 2 Upright (227633-01) | Brand: Dyson

PRODUCT OVERVIEW

The Dyson Ball Multi Floor 2 is an upright vacuum cleaner designed for powerful cleaning across various floor types.
It features unrivaled Dyson Suction and a lightweight, maneuverable design, making it easy to steer into difficult
spaces. This model is ideal for homes with hardwood, tile, and carpets, thanks to its advanced self-adjusting cleaner
head that automatically adapts to different surfaces, ensuring consistent suction.

Key features include an instant release wand and hose for cleaning high areas and under furniture, and a hygienic
bin emptying mechanism that allows for dirt disposal with a simple push of a button. The whole-machine filtration
system captures allergens and bacteria, preventing them from being released back into the home environment.
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Figure 1: Front view of the Dyson Ball Multi Floor 2 Upright Vacuum Cleaner.

SETUP AND ASSEMBLY

The Dyson Ball Multi Floor 2 requires some assembly before first use. Please ensure all components are present
and undamaged before proceeding.

Included Components:

Wand

Hose

Cleaner head

Brush bar



Cyclone

Cyclone handle

Combination tool

Flexi crevice tool

C-clip connector

Lower cable winder

Refer to the detailed assembly instructions provided in the physical user guide for step-by-step guidance. Ensure all
connections are secure before plugging in the vacuum cleaner.

Figure 2: Side view of the Dyson Ball Multi Floor 2, showing its compact design.

OPERATING INSTRUCTIONS

Powering On and Off:

To power on the vacuum, press the power button located on the main body. Press it again to turn off the unit. The



vacuum is corded and requires a power outlet for operation.

Cleaning Different Floor Types:

The self-adjusting cleaner head automatically seals in suction across various floor types, including carpet, wood,
vinyl, and tile. This ensures optimal cleaning performance without manual adjustments.

Figure 3: The vacuum cleaner effectively cleaning a carpeted area.



Figure 4: Demonstrating the vacuum's ability to clean across various floor surfaces seamlessly.

Using the Wand and Attachments:

For cleaning hard-to-reach areas, the instant release wand and hose can be detached in one smooth action. This
allows for easy cleaning up high, under furniture, or in tight spaces. Utilize the combination tool and flexi crevice tool
for specialized cleaning tasks.



Figure 5: The detachable wand and hose provide extended reach for cleaning low areas.



Figure 6: The wand extends to clean high surfaces, such as blinds or ceiling corners.

MAINTENANCE

Emptying the Bin:

The Dyson Ball Multi Floor 2 features hygienic bin emptying. To empty the dust bin, simply push the designated
button to release the dirt directly into a waste receptacle. This design minimizes contact with dust and debris.

It is recommended to empty the bin regularly, especially after each significant use, to maintain optimal suction
performance. The bin capacity is 7.08 kilograms (approximately 3.15 fluid ounces for the volume of collected dust).

Filter Maintenance:

The vacuum uses a Cartridge filter type. For instructions on cleaning or replacing the filter, please consult the full



user manual. Regular filter maintenance is crucial for maintaining the whole-machine filtration system and ensuring
allergens and bacteria remain trapped inside the machine.

TROUBLESHOOTING

This section provides general guidance for common issues. For more detailed troubleshooting steps, refer to the
comprehensive user manual.

Loss of Suction: Check if the dust bin is full and empty it if necessary. Inspect the filter for blockages or
excessive dirt and clean or replace as recommended. Ensure there are no obstructions in the cleaner head,
wand, or hose.

Vacuum Not Turning On: Verify that the power cord is securely plugged into a working electrical outlet.
Check for any tripped circuit breakers.

Unusual Noises: If the vacuum produces unusual noises, immediately turn it off and unplug it. Check for any
foreign objects caught in the brush bar or air pathways.

TECHNICAL SPECIFICATIONS

Feature Specification

Brand Dyson

Model Name Ball Multi Floor 2 Upright

Item Model Number 227633-01

Color Iron/Yellow

Form Factor Upright

Special Feature Corded

Is Cordless? No

Filter Type Cartridge

Capacity (Dust Bin) 7.08 Kilograms (approx. 3.15 Fluid Ounces)

Wattage 1400 watts

Amperage 11.67 Amps

Motor Horsepower 1.8052 horsepower

Product Dimensions (LxWxH) 15.59"L x 13.39"W x 41.93"H

Item Weight 15.6 pounds

Cord Length 31 feet

Maximum Reach 40 feet (Hose Length)

Noise Level 82 dB

Recommended Uses Carpet, Hardwood, Home, Tile Floor



Control Method Touch / Push Button

Assembly Required Yes

Indoor/Outdoor Usage Indoor

WARRANTY AND SUPPORT

The Dyson Ball Multi Floor 2 Upright Vacuum Cleaner comes with a 5-year limited warranty. This warranty covers
parts and labor, and includes free shipping for service if required.

For detailed warranty terms, product registration, or technical support, please refer to the official Dyson website or
contact Dyson customer service. You can also find comprehensive user guides and manuals in PDF format for
further reference:

User Guide (PDF)

User Manual (PDF)

Note: No official product videos from the seller were available for embedding based on the provided data.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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