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Sinbo SCM-2928 Electrical Turkish Coffee Pot User Manual
Model: SCM-2928

1. INTRODUCTION

Thank you for purchasing the Sinbo SCM-2928 Electrical Turkish Coffee Pot. This appliance is designed for the
convenient and automatic preparation of traditional Turkish coffee. Please read this manual carefully before first use to
ensure safe operation and optimal performance. Keep this manual for future reference.

Figure 1: Sinbo SCM-2928 Electrical Turkish Coffee Pot. The pot is cream-colored with a brown handle and base, and it contains prepared
Turkish coffee. A power switch is visible on the handle.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions before use.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and before
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cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been damaged
in any manner. Return appliance to the nearest authorized service facility for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off”, then
remove plug from wall outlet.

Do not use appliance for other than intended use.

3. PACKAGE CONTENTS

Please check the package contents upon unpacking. The Sinbo SCM-2928 Electrical Turkish Coffee Pot package should
include:

1 x Sinbo SCM-2928 Electrical Turkish Coffee Pot Unit

1 x Filter (pre-installed or separate, for ground coffee)

1 x User Manual (this document)

If any items are missing or damaged, please contact customer support immediately.

4. SETUP AND FIRST USE

1. Unpack: Carefully remove the coffee pot and all accessories from the packaging.

2. Clean: Before first use, wipe the exterior of the coffee pot with a damp cloth. Wash the interior of the pot with warm,
soapy water, then rinse thoroughly. Do not immerse the electrical base or cord in water.

3. Placement: Place the coffee pot on a stable, flat, heat-resistant surface, away from water sources and direct heat.

4. Power Connection: Ensure the power switch on the handle is in the 'OFF' position (O). Plug the power cord into a
standard electrical outlet.

5. OPERATING INSTRUCTIONS

The Sinbo SCM-2928 is designed for making traditional Turkish coffee. Follow these steps for optimal results:

1. Add Water: Fill the coffee pot with the desired amount of cold water. Ensure the water level is below the maximum fill
line indicated inside the pot.

2. Add Coffee: For each cup of Turkish coffee, add approximately one to two teaspoons of finely ground Turkish coffee
to the water. Do not stir yet.

3. Optional Sugar/Spice: If desired, add sugar and/or spices (like cardamom) at this stage.

4. Stir: Gently stir the mixture until the coffee and sugar (if added) are well combined with the water.

5. Start Brewing: Place the coffee pot on its power base (if detachable) or ensure it's connected to power. Press the
power switch on the handle to the 'ON' position (I). The indicator light will illuminate.



6. Monitor Brewing: The coffee will begin to heat and foam. Turkish coffee requires careful monitoring to achieve the
desired foam (köpük). Do not let it boil over.

7. Serve: As soon as the coffee begins to rise and foam reaches the top, turn the power switch to 'OFF' (O) and remove
the pot from the heat source. Pour the coffee slowly into small cups, distributing the foam evenly.

8. Repeat: If making multiple batches, allow the pot to cool slightly between uses to prevent overheating.

6. CLEANING AND MAINTENANCE

Regular cleaning will ensure the longevity and optimal performance of your Sinbo SCM-2928 coffee pot. The appliance
features an easy-to-clean design.

1. Unplug and Cool: Always unplug the coffee pot from the power outlet and allow it to cool completely before cleaning.

2. Empty Grounds: Discard any remaining coffee grounds and liquid from the pot.

3. Wash Interior: Wash the interior of the pot with warm, soapy water using a soft sponge or cloth. Rinse thoroughly
with clean water.

4. Wipe Exterior: Wipe the exterior of the coffee pot with a damp cloth. For stubborn stains, a mild detergent can be
used.

5. Dry: Dry all parts thoroughly before storing or next use.

Important: Never immerse the main unit, power cord, or plug in water or any other liquid. Do not use abrasive cleaners,
scouring pads, or harsh chemicals, as these can damage the surface.

7. TROUBLESHOOTING

If you encounter issues with your Sinbo SCM-2928, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance
does not turn
on.

Not plugged in; Power switch
is off; Power outlet
malfunction.

Ensure the plug is securely inserted into a working outlet. Turn the
power switch to 'ON' (I). Test the outlet with another appliance.

Coffee is not
heating.

Appliance not powered;
Overheat protection
activated.

Check power connection and switch. If the unit has recently been
used, allow it to cool down for a few minutes before attempting to use
it again.

Coffee boils
over.

Too much water/coffee; Not
monitored during brewing.

Do not overfill the pot. Always monitor the brewing process and turn
off the appliance as soon as the foam rises.

Coffee tastes
weak or too
strong.

Incorrect coffee-to-water
ratio.

Adjust the amount of ground coffee according to your preference.
Ensure coffee is finely ground for Turkish coffee.

If the problem persists after trying these solutions, please contact customer support.

8. TECHNICAL SPECIFICATIONS



Feature Specification

Brand Sinbo

Model Name SCM-2928

ASIN B01N8T154Q

UPC 786173748252, 789542488469

Color Cream, Brown

Special Feature Easy to Clean

Coffee Maker Type Turkish Coffee Machine

Style Traditional

Specific Uses For Product Turkish Coffee

Recommended Uses For Product Making Turkish Coffee

Exterior Finish Cream, Brown

Included Components Filter

Operation Mode Fully Automatic

Number of Items 1

Human Interface Input Buttons

Coffee Input Type Ground

Manufacturer Sinbo

Date First Available December 7, 2015

9. WARRANTY INFORMATION

Specific warranty terms and conditions for the Sinbo SCM-2928 Electrical Turkish Coffee Pot are typically provided with
your purchase documentation or on the manufacturer's official website. Please retain your proof of purchase for warranty
claims. For detailed warranty information, please refer to the warranty card included in your product packaging or contact
Sinbo customer support.

10. CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue with your Sinbo SCM-2928 Electrical
Turkish Coffee Pot, please contact Sinbo customer support. Contact details can usually be found on the manufacturer's
website or on the product packaging.
For the most up-to-date support information, please visit the official Sinbo website or refer to the contact information
provided with your product.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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